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THIRD TAXING DISTRICT OF THE CITY OF NORWALK 
 

ELECTRIC DEPARTMENT 
EMERGENCY PLAN 

 
Effective: October 10, 2003 
 
Revised: 11/20/03, 4/27/04, 2/19/07, 8/26/11 
 
Filed: Connecticut PURA 10/1/11 
 

1. Purpose 
a) This plan is to be used as a guide and reference in responding to abnormal system 

conditions. 
 

2. Definitions 
a) CL&P – Connecticut Light & Power 
b) CONVEX – Connecticut Valley Electric Exchange 
c) Emergency operations – When the line crew is supplemented by other TTD 

personnel or outside emergency help. 
d) Emergency or critical services – Firehouse, customers with life support 

requirements, nursing homes etc. 
 

3. Personnel Notification 
 

a) During normal work hours 6:30 – 3:30 calls for customers out of service will be 
directed to the chief lineman or in his absence to the lineman on call. 

 
b) Outside of normal work hours outages will be reported to the chief lineman.  If the 

chief lineman is unavailable the lineman on call is to be notified. 
 

c) If the outage involves more than 25 customers or is expected to last more than 3 
hours the general manager is to be notified. 

 
d) If more than 25 calls have been received and calls are still coming in the person 

answering the calls shall call in the next available person on the on-call list to help 
answer the phones.  The line crew should provide frequent information to the 
people answering the phones so that they may properly answer the customers’ 
questions.  How long will we be out?  What caused the problem? 

 
e) If there are outages in three or more separate locations or if there is reason to 

anticipate a wide spread problem, such as an ice storm, the chief lineman may make 
the decision to begin emergency operations.  
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4. Emergency Operations 
 

a) When the decision to begin full-scale emergency operations has been made the 
general manager is to be notified immediately.  The general manager will 
coordinate emergency operations.  In the absence of the general manager the 
Assistant General Manager in consultation with the chief lineman will coordinate 
operations. 

 
b) All personnel are to be called in and will be assigned according to Attachment A. 

 
c) Cell phones  and two-way radios will be used for communications as is appropriate. 

 
5. Personnel Assignments 
 

a) Personnel are to be assigned according to Attachment A. 
 

6. Priority List 
 

a) The general priorities are: 
 

1. Safety – protect the public from electrical hazards 
2. Minimize damage to the system – extinguish fires 
3. Restore emergency or critical services example : firehouse 
4. Minimize customer outage hours – restore groups of customers before single 

customers. 
 
b) Crews are to be dispatched to outages in the following order of priority: 

1. Live wire down 
2. Pole burning 
3. Wires sparking or burning (not down) 
4. Fire station 
5. Main line circuits 
6. Primary branch circuits 
7. Marvin School if used as shelter 
8. Elderly Housing 
9. Blown fuses involving groups of customers 
10. Transformers involving groups of customers 
11. Wires down – not alive 
12. Single customer outages i.e. services out 
13. Customers with backup power 
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7. Worker Rotation 
 

a) If the emergency is expected to exceed 24 hours, all personnel on duty will be 
rotated in groups per Attachment B.  While outages are occurring all workers will 
remain on duty.  When new outages have stopped occurring but not later than 36 
hours, rotation will follow Attachment B.  During rotation generally line and meter 
personnel will all rest 10 PM to 6 AM.  Management and office workers will 
provide around-the-clock coverage to provide coordination and answer the phones 
by working in shifts.   

 
8. Emergency Supplies 
 

a) A stock of emergency supplies will be maintained in accordance with Attachment 
C.  This is to be considered the minimum stock level to be maintained. 

 
9. Storm Preparation 

 
a. When a storm is predicted such as a strong windstorm or ice storm, that could cause 

wide spread outages, preparations should be made as follows. 
1. Fuel all vehicles 
2. Stock vehicles 
3. Check inventory levels – order as necessary 
4. Fuel and check operation of power saws 
5. Fuel and check emergency generators 
6. Place outside line crews on standby 
7. Place tree contractor on standby even if it means that we have to 

commit for one or more days’ work. 
8. Arrange for motel rooms 
9. Distribute two-way radios and staff the base station in the office. 

 
 

10. Emergency File 
 

a) Attachment D contains phone numbers and communications information. 
 

b) A special file marked “Emergency” is located by the radio base station in the office.    
This file contains: 

 
i.  Employee information: 

1. Name and address 
2. Primary telephone number 
3. Secondary telephone number 
4. Person to notify in case of accident 
 

ii. Forms – Attachment E 
1. Emergency outage report – Wires Down 
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2. Emergency outage report – Wires burning but not down 
3. Emergency outage report – Group Outages 
4. Emergency outage report –Primary Outages 
5. Emergency outage report – Single Services 

 
 
 

 
iii. Telephone Numbers – normal and emergency summarized in Attachment F. 

1. Police Department 
2. Fire Department 
3. Hospital 
4. Ambulance 
5. Mutual aid contacts 
6. SNEW 
7. CL&P 
8. Vehicle repair 
9. Public Works Dept. 
10. Electrical service providers 
11. Line contractors 
12. Cable contractors 
13. General contractors 
14. Riggers/crane service 
15. Distribution equipment providers 
16. Tree services 
17. SNET 
18. Caterer for meals 
19. Lodging for outside help 
20. Commissioners 
 

 
11. Procedure 
 

a) When outside contractors are called in they will report to the office or will be met at 
the initial job site and the appropriate forms will be filled out.  They will be given 
the necessary contact information and provided with a map, phone numbers to call, 
an initial assignment and an assigned TTD employee as needed. 

 
b) When trees or large branches make line repairs difficult the line crew should make 

the location safe and move to the next location while a contractor does the tree 
clearing. 

 
c) Circuits may be opened at the substation in order to prevent further damage to a line 

caused by falling trees or burning.  Full or partial restoration of these lines will be a 
priority. 
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d) Broken poles will be braced and made safe if possible.  If a new pole is needed the 
telephone company and CBYD should be notified. 

 
e) Fire – Whenever there is a fire the fire department should be called immediately.  If 

the nature of the fire is such that you can safely control it with the equipment on 
hand, call the fire department first and then fight the fire.  If energized electrical 
equipment is involved the equipment should be de-energized and, if possible, 
grounded for the safety of fire fighters. 

 
f) When problems occur on the 27 KV facilities, corrective actions will be 

coordinated with or directed by CL&P or CONVEX.  
 

g) If an event requires the response of public safety officials such as police, fire, 
homeland security etc. or public officials such as city or state officials, reasonable 
efforts should be made to comply with their instructions and to coordinate 
operations. 

 
h) A supply of beverages and sandwiches will be made available to personnel in the 

office while on standby and during the emergency.   If mutual-aid assistance is on-
site the General Manager may elect to have food and beverages supplied to workers 
on the job sites.  In this case a caterer from the list in the emergency file will be 
called and the food distributed according to the assignments in Attachment A.  Hot 
meals will be furnished if conditions warrant with the approval of the General 
Manager or Assistant General Manager. 

 
i) We have arranged to have local radio stations broadcast updates for our customers 

on major outages.  This should take pressure off the phones and give comfort to 
those who can’t reach us.  Call WNLK/WSTC at 845-3050 generally between 2 
AM and 8 PM and give them the area affected, the cause in non-technical terms and 
the expected restoration time if known.  Answer any questions they may ask.   
Example:  Norwalk Third Taxing District apologizes for the power outage affecting 
the general area of Fitch St and Sunset Road.  A car hitting a pole on Second St 
caused the outage.  We expect power will be restored by 10 PM. 

 
j) The General Manager will determine when the emergency conditions end and will 

be responsible for filing the necessary reports with the DPUC. 
 

12.  Maintenance 
 

a) The following review will be performed to maintain plan readiness. 
 
 

What When Who 
Emergency supplies Attachment C 1/20, 7/20 Chief Lineman 
Personnel phone numbers Attachment D 1/20 Asst. Gen. Mgr. 
Emergency generator list 1/20, 7/20 Asst. Gen. Mgr. 
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Emergency contacts Attachment F 1/20 Chief Lineman 
Portable and installed radios 1/20 Sr. Meter Tech. 
Portable Generators 1/20, 5/20, 9/20 Sr. Meter Tech. 
 
 
 
 
 
 

 
 
 

ATTACHMENT A                                                                        PERSONNEL ASSIGNMENTS 
 

 
POSITION ASSIGNMENT 

Chief lineman Directs and works with linemen and others on service restoration on 
lines and in substations.  Coordinates operations in the field. 

Linemen Service restoration on lines and in substations. 
Senior Utility Specialist Restore service in substations, monitor emergency generator at 

office and work on line restoration 
Lead Meter Technician Assists line crews by responding to calls and reporting extent of 

problem.  Set flares and barricades as needed to protect public.  
Install temporary generators for customers with emergency needs 
per list in Attachment G.  Deliver supplies and meals to workers in 
the field and assist with restoration operations as training and skills 
permit. 

General Manager Coordinates operations and arranges for additional resources as 
needed.  Coordinates with appropriate officials.  Keeps 
commissioners informed. 

Assistant General Manager Provides communications between field and office workers using 
radio or cell phones.  Calls for outside assistance and arranges for 
accommodations and food for workers as needed. 

Customer Accounts Rep. Answers telephones and logs calls on the forms provided in 
Attachment D. 

Customer Service Rep. Answers telephones and logs calls on the forms provided in 
Attachment D. 

Customer Account Analyst Answers telephones and logs calls on the forms provided in 
Attachment D. 
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ATTACHMENT B                                                                                    * WORKER ROTATION  
 
 
 
Line Crew 
Chief lineman  16 on 6 AM – 10 PM  
Lineman         8 off 10 PM – 6 AM 
Outside linemen 
 
Meter Personnel 
Lead Meter Technician       16 on 6 AM – 10 PM 
Senior Utility Specialist       8 off 10 PM – 6 AM 
 
Office Personnel 
Customer Accounts Rep.       Shifts less than 16 on 
Customer Service Rep.       Cover 24 hours  
Senior Customer Accounts Analyst 
 
Coordination 
General Manager        Shifts less than 16 on 
Assistant General Manager 

* Rotation begins after storm. 
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ATTACHMENT C                                                                                   EMERGENCY SUPPLIES 
 

EMERGENCY SUPPLIES QUANTITY LOCATION 
   
Work gloves   
Rubber gloves   
Keepers   
Road flares  Garage 
   
Gasoline cans 2 Garage 
Portable generators                              1000 W Gasoline 3 Garage 
                                                             3000 W Gasoline 2 + 3 proposed Garage 
                                                               5000 W Diesel 2 Substations 
Extension cords 5 +3 Prop Garage 
Cube Tap 7 Garage 
Chain saws and gas cans 2 Trucks 
   
Portable Radios 3 Meter Shop 
   
1/0 automatic splices 100 Garage 
   
40’ wood poles 10 Rowan St. 
45’ wood poles 8 Rowan St 
   
336 MCM wire 1000’ Garage 
1/0 triplex wire 1000’ Garage 
1/0 quadruplex wire 1000’ Garage 
4/0 triplex wire 1000’ Garage 
#2 triplex wire 1000’ Garage 
 336 15 KV tree wire 3000’ Garage 
#2 5KV non shielded 500’ Garage 
4/0 5KV non shielded 250’ Garage 
   
100A 15KV cutouts 10  
3KV distribution arrestors 10  
3KV riser arrestors 10  
8’ crossarms 10  
10’ crossarms 10  
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Attachment D                                                                   Communications 

 
Name Home Phone Cell Phone Secondary Phone 

Bill Ruedeman 203-257-4524 203-943-1439  

Mike Adams 860-779-9052 203-943-2948  

Peter Johnson 203-866-1176 203-515-3042  

Joe Chariott 203-642-4046 203-943-1440  

George Leary 203-286-7832 
Norwalk 

203-943-9461 413-536-0294  
508-627-3517  MV             

Ron Scofield 203-840-1702 203-943-1437  

Ana Aguilar 203-956-0425 203-943-1438 203-767-5827 

Rachael Saunders 203-286-7171 203-820-6388  

Trisha Dennison 203-286-7827 203-943-0114  

David Brown 203-866-8099 203-984-1129  

Tim Plunkett  203-496-1481  

Paul Kokias 203-854-6678 203-858-0638  

 
 
 

Vehicle Two-Way Radio Portable Radio 
   
Foreman’s Pickup No  
Small Bucket Yes  
Large Bucket Yes  
Digger Truck -       
Rack Truck   
Meter Pickup Yes  
Meter Car Yes  
General Manager’s Car  X 
Asst. GM Car   
Outside crew  X 
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WIRES DOWN    ATTACHMENT  E-1  DATE____________ 
 
 

TIME 
REPORTED 

LOCATION & CAUSE TIME 
CLEARED 

CUSTOMER 
OUTAGE 
HOURS 
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WIRES BURNING    ATTACHMENT  E-2  DATE____________ 

 
 

TIME 
REPORTED 

LOCATION & CAUSE TIME 
CLEARED 

CUSTOMER 
OUTAGE 
HOURS 
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GROUP OUTAGES    ATTACHMENT  E-3  DATE____________ 
 
 

TIME 
REPORTED 

LOCATION & CAUSE TIME 
CLEARED 

CUSTOMER 
OUTAGE 
HOURS 
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PRIMARY OUTAGES    ATTACHMENT  E-4  DATE____________ 
 
 

TIME 
REPORTED 

LOCATION & CAUSE TIME 
CLEARED 

CUSTOMER 
OUTAGE 
HOURS 
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SINGLE SERVICES    ATTACHMENT  E-5 DATE____________ 
 
 

TIME 
REPORTED 

LOCATION & CAUSE TIME 
CLEARED 

CUSTOMER 
OUTAGE 
HOURS 
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Attachment F                                EMERGENCY CONTACTS 
 

NAME ADDRESS CONTACT NAME PHONE EMERGENCY 
PHONE 

Police   854-3000 911 
Fire   866-3312 911 
Ambulance   852-3415 911 
Hospital   852-2160  
Mutual Aid Groton Utilities 

295 Meridian St 
06340 

Richard Mikna 
miknar@yurservice.com 

860-446-4049 Cell 860-625-
2593 

   860-747-0031  
SNEW   866-3366 943-0642 
CL&P  Dispatch 800-286-5000 800-286-5127 
   845-3412  Willy 
   845-3653 Bill 
Vehicle Repair     
  Scott Plank 203-722-9947  
Nat’s   853-3111  
Public Works   854-7791 Call Police 
     
Electrical 
Repair 

    

Custom Phone  Rich DeLallo 203-515-3118 203-852-1401 H 
     
Line 
contractors 

    

McPhee   860-677-9797 860-922-3057 
IBEW Local 
#42 

  860-646-7297 860-729-1926 

Utility Lines     
Cable 
contractors 

    

Sullivan Cable   203-755-8422  
Connecticut 
Cable 

  860-283-5868  

General 
contractors 

    

Joe Seaman   203-866-8140 203-943-6196 
Riggers     
A Quick Pick   203-924-2000 Same 
Gardella   800-882-6403 866-3344 
Distribution 
Equipment 
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WESCO   203-784-7700  
IRBY   315 622 0020 X 

3015 
 

Thomasson 
Company 

 

 Matthew Scruggs 
 (601) 650-3925 Direct 
matthew@thomassoncompany.co
m 

 

(800) 647-6260 (256) 702-6535 

     
NAME ADDRESS CONTACT NAME PHONE EMERGENCY 

PHONE 
Graybar 2460 State St 

Hampden 
 203-288-3811  

Tree 
contractors 

   203 948 3130 

KTI  Ed Knapp 203-938-4824 203-216-0250 
ATT  Don Zak 203-218-7807  
Caterers     
Outdoor 
Cookers 

  855-1129  

Lodging     
Norwalk Inn   838-5531  
     
Radio 
WNLK/WSTC 

  845-3050  

 

mailto:matthew@thomassoncompany.com
mailto:matthew@thomassoncompany.com
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Attachment G 

Emergency Generators 
as of September 15, 2005 

 
 

Address Name Acct. Number 
 
28 Laurel Avenue Winston & Elaine Taylor 020013500-3 

 
3 Alden Avenue Edward Shvalbe 120008100-1 

 
48 Winfield Street Mildred T. DiAmico 040016200-1 

 
26 Myrtle Street Mario Romano 050010200-1 

 
8 Bethel Street Alan Burr 090013200-1 

 
3 Betts Place Michael R. Stroili 070014500-2 

 
3 Betts Place   Unit 4 John Hauter 070014800-3 

 
  56 North Bridge Street        Betty Hoyt                                      030001600-1 
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COMPLIANCE LOG 
 
  

ACTION RESPONSIBLE 
PERSON 

FREQUENCY SIGNATURE DATE 

Review emergency supplies / Attach. C Chief Lineman 1/20, 7/20   
     
Review personnel phone numbers / Attach. D Assistant GM 1/20  9/15/05   
     
Review emergency contacts / Attach. F Chief Lineman 1/20   
     
Test portable and installed radios / Attach. D Sr. Meter Tech. 1/20   
     
Check portable generators Sr. Meter Tech. 1/20, 5/20, 9/20   
     
Update list of customers needing emergency 
generators / Attach. G 

Assistant GM 1/20, 7/20,    
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APPENDIX AF 

NORWICH PUBLIC UTILITIES, EMERGENCY OPERATIONS PLAN-ELECTRIC 
EMERGENCIES 
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APPENDIX AG 

WALLINGFORD DEPARTMENT OF PUBLIC UTILITIES ELECTRIC DIVISION, 

EMERGENCY RESPONSE PLAN 

 [FILED UNDER PROTECTIVE ORDER WITH PURA – NOT INCLUDED] 
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APPENDIX AH 

YANKEE GAS SERVICES, EMERGENCY PREPAREDNESS AND RESPONSE PLAN 
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APPENDIX AI 

CONNECTICUT NATURAL GAS AND SOUTHERN CONNECTICUT GAS, 

EMERGENCY PREPAREDNESS PLAN 

 [FILED UNDER PROTECTIVE ORDER WITH PURA – NOT INCLUDED] 
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APPENDIX AJ 

NORWICH PUBLIC UTILITIES, EMERGENCY PLAN-GAS 

 























































































































State of Connecticut FINAL DRAFT Energy Assurance Plan 

August 2012 Appendix AK 
 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX AK 

LIST OF PUBLIC UTILITY REGULATORY AUTHORITY DOCKETS RELEVANT TO 
ENERGY ASSURANCE 
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Public Utility Regulatory Authority Dockets Related to Energy Assurance1 

A. Docket No. 12-06-11:  PURA Review of Connecticut Public Service Company Plans for 
Restoration of Service that is Interrupted as a Result of an Emergency 

B. Docket No. 12-06-10:  PURA Establishment of Industry Performance Standards for 
Telecommunications Companies 

C. Docket No. 12-06-09:  PURA Establishment of Industry Performance Standards for 
Electric and Gas Companies 

D. Docket No. 12-05-13:  Application for Approval of Renewable Power Purchase 
Agreements Totaling 10 Megawatts Resulting from Department of Energy and 
Environmental Protection’s December 2011 Requests for Proposals Pursuant to Section 
127 of P.A. 11-80 

E. Docket No. 12-04-10:  PURA 2012 Annual Report to the General Assembly on Electric 
Distribution Company System Reliability 

F. Docket No. 12-02-01:  PURA Review of the Connecticut Energy Efficiency Fund’s 
Electric Conservation and Load Management Plan for 2012 

G. Docket No. 12-01-10:  PURA Investigation into the Tree Trimming Practices of 
Connecticut’s Utility Companies 

H. Docket No. 11-12-13:  PURA Review of Electric Companies’ and Electric Distribution 
Companies’ Plans for Maintenance of Transmission and Distribution Overhead and 
Underground Lines 

I. Docket No. 11-09-09:  PURA Investigation of Public Service Companies’ Response to 
2011 Storms 

J. Docket No. 11-09-03:  Annual Review of Connecticut Electric Suppliers’ and Electric 
Distribution Companies’ Compliance with Connecticut’s Renewable Energy Portfolio 
Standards in the Year 2010 

K. Docket No. 11-05-22:  DPUC Review of Updated Emergency Plans 

L. Docket No. 10-11-08:  DPUC Determination of a Public Service Company-Specific 
Cyber Security Policy 

                                                           
1 Accessible on the Authority’s Web Filings System at http://www.dpuc.state.ct.us/SearchDB.nsf/MenuForm?Openform. 

http://www.dpuc.state.ct.us/SearchDB.nsf/MenuForm?Openform
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M. Docket No. 10-10-09:  DPUC Review of the Connecticut Gas Utilities Forecasts of 
Demand and Supply 2011-2015 
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LIST OF BUREAU OF ENERGY & TECHNOLOGY POLICY FILINGS RELEVANT 
TO ENERGY ASSURANCE 
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Bureau of Energy and Technology Policy Filings Related to Energy 
Assurance1 

A. Public Act 11-80 - Section 97 - Forecast of Loads and Resources 

B. Public Act 11-80 - Section 88 & 89 - Integrated Resource Planning 

C. Public Act 11-80 - Section 51 - Comprehensive Energy Strategy 

D. Public Act 11-80 - Section 35 - ISO Market Study 

E. Public Act 11-80 - Section 33 - Conservation and Load Management - Expanded Plan 

F. Public Act 11-80 - Section 33 - Conservation and Load Management - Base Plan 

G. Public Act 11-80 - Section 127 - 30 MW Class 1 Renewable Generation Program 

H. Public Act 11-80 - Section 116 - Combined Heat and Power 

I. Public Act 11-80 - Section 112 - Low Income Discount Rate 

 

                                                           
1 Accessible on the Bureau’s Energy Filings System at http://www.dpuc.state.ct.us/DEEPEnergy.nsf/$EnergyView. 

http://www.dpuc.state.ct.us/DEEPEnergy.nsf/$EnergyView
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