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The following offerings are intended for food workers seeking to fulfill the Qualified Food Operator requirement for Class III & IV food service establishments [CT Public Health Code Sections 19-13-B42(s)(4), 19-13-B48(j)(3), and 19-13-B49(t)(3)].  Currently there are only 
three exams that have been approved by the Department of Public Health to meet the QFO requirement, but these exams are offered by a number of consultants/organizations. (See page 2 for contact information for the 3 approved exam companies.) The schedule of exam 
offerings is not intended to be all-inclusive, as there may be other exam schedules that we have not received.  Individuals interested in a QFO exam should inquire as to which exam is used to ensure it is one of the 3 approved exams. It may be helpful to call your local health 
department as many offer the approved exams and training themselves.  If you would like to have information about your exam offering posted, contact the Food Protection Program at 860-509-7297.   

 

Sponsor Phone Location Dates Exam Information 

American Food Safety Institute 
www.americanfoodsafety.com 

800-723-3873 Bethel  10/14/10 12/29/10   

American Food Safety Institute 800-723-3873 East Hartford  
 

9/21/10 
 

10/25/10 12/1/10  

American Food Safety Institute 
 

800-723-3873 
 

Milford  
 

 9/14/10  10/24/10  Spanish 11/16/10 12/14/10 

American Food Safety Institute 800-723-3873 New London 9/22/10 11/10/10 12/27/10   

American Food Safety Institute 800-723-3873 Stamford 9/16/10 10/10/10 Spanish 10/11/10 12/6/10 
 

12/28/10 Spanish 

American Food Safety Institute 800-723-3873 Waterbury  10/12/10 12/16/10   
American Food Safety Institute 800-723-3873 West Haven  10/18/10 12/8/10   

 

National Registry of FS Professionals 

9:00am – 5:00 pm (Serve Safe avail.) 

Hartford Hospital 
(instructor: Wayne Oden) 
560 Hudson Street, Htfd, CT Room 221 

860-545-2604 
 

Hartford  9/28/10 10/26/10 11/30/10  ServSafe Exam    9:00am – 5:00 pm 
Must pre-pay/register 3 weeks prior to class 
 

MD Consulting  
www.SafeChineseFood.com 

508-835-9898 Windsor Locks 9/20/10 
Chinese 

    ServSafe Exam    8:00 am – 5:00 pm 
Registration form in Chinese on website (pdf) 

CT Restaurant Association 
www.ctrestaurant.org   

203-754-3342 Vernon 9/20/10     

CT Restaurant Association 
 

203-754-3342 Norwalk 
Norw Com Col 

9/27/10 Spanish 10/25/10 
 

11/29/10 
 

 

CT Restaurant Association 203-754-3342 Norwich 10/18/10 12/13/10 
 

12/13/10   

CT Restaurant Association 203-754-3342 Danbury 
Holiday Inn 

 11/15/10    

CT Restaurant Association 203-754-3342 Rocky Hill 
Sysco Center 

 9/13/10 
 

10/4/10 
 

11/1/10 12/6/10 

CT Restaurant Association 203-754-3342 New Haven 
Sage Amer BG 

10/12/10     

CT Restaurant Association 203-754-3342 Hamden 11/8/10     
CT Restaurant Association 203-754-3342 Waterbury 9/27/10     
CT Restaurant Association 203-754-3342 Windsor Lks 11/22/10     

 
ServSafe Exam  

8:00 a.m. – 5:00 p.m. 

 
 

 
 

HPC Foodservice jaltshuler@hpcfs.com 860-760-3980 Windsor 10/12/10     ServSafe Exam    8:00 am – 5:00 pm 
Ledge Light Health District 860-448-4882 East Lyme 

Town Hall 
 10/18/10 12/13/10   ServSafe Exam    8:00 am – 5:00 pm 

     
Norwalk Community College 
(Instructor: Rick Petersen) 

203-857-
7000 x 1153 

Norwalk “Sanitation & Safety Course” HSP 108 Culinary Arts/Hospitality Management  
(Fall 2010 starts August) Fri mornings 9:00 – 12:00) 3-credit  course  9/01/10 – 
12/20/10 

ServSafe exam.  

Naugatuck Valley Community 
College 
(Instructor: Karen Rotella) 

203-596-
8739 

Waterbury -Food Safety Certification HSP*H109 – Hospitality Management Program 9-01-10 
through 10-25-10 (Mon. eve 5:30 – 8:30 pm) 1 credit course – registration in “non-
credit” catalog 
-Safety & Sanitation HSP*H108 – Hospitality Management Program 9/01/10 – 
12/20/10  3 credit course – register in “credit” catalog 

ServSafe exam. 
 
 

     
      
 

  
  

Prometric Testing Center 
www.prometric.com. 

Exam type: Prometric Environmental Health & Safety Testing.  
Exam is Certified Professional Food Manager.  
There are Prometric Test Centers in Glastonbury, Hamden, Norwalk, East Longmeadow MA, Warwick RI and other locations nationally. 
Exam date must be scheduled in advance.  

Sponsored Classes and Exams 

Testing Centers, 
if course is not 
taken in person 



SCHEDULED QUALIFIED FOOD OPERATOR COURSE OFFERINGS & EXAMINATIONS 
 

S:\Environmental Health\EHS\FOOD\QFO\Course Offerings\courses for qfo revised 9-3-2010 REVISION.doc Page 2 of 2  
 

 
 ServSafe exam (Educational Foundation of National Rest. Assoc.)  1-800-765-2122  http://www.servsafe.com/FoodSafety/   On-line training is available. Exam is available as bilingual in English, Spanish, Chinese, French Canadian, Japanese, and Large 

Print 
o Multi-cultural info: http://www.servsafe.com/Foodsafety/solutions/options/multicultural/index.aspx 
o To order a duplicate ServSafe certificate, follow directions at http://www.servsafe.com/FoodSafety/students/certificate/ 

 
 Prometric exam (formerly Thomson Prometric, Experior, National Assessment Institute, Chauncey, & Educational Testing Service) exam is available as bilingual in English, Spanish, Korean, Chinese (Traditional), Vietnamese. 1-800-624-2736 

http://www.prometric.com/foodsafety/default.htm  Approved exam is “Certified Professional Food Manager” 
 
 National Registry of Food Safety Professionals/Environmental Health Testing (exams are bilingual English, Spanish, modern Chinese, Vietnamese,  Korean, Arabic, Japanese, School Cafeteria) (textbook: English, Spanish) 1-800-446-0257  www.nrfsp.com  

To order duplicate NRFSP certificate: http://www.nrfsp.com/candidate/member_benefits.php  
 
The following sponsors offer courses periodically. Specific classes will be listed when the Food Protection Program receives notification.  Some will provide classes upon request. 
 
 

 

Certificate Plus LLC 
Instructor: Thomas DeLeo 
cafeteriatom@hotmail.com 

 
860-209-7454 Will travel to client’s location: Individual classes or group classes-  

teaches class/administers exam 

 
ServSafe 

QFO Certification and Consulting  
Bridgeport Innovation Center  
Instructor:  Cedric Grech 
http://www.hcc.commnet.edu/ContEd/GetCourse_crn.a
sp?courseNum=food_qualFoodOp_1 

 
800-723-3873 

(includes audio tapes & language interpreter as necessary) 

 
National Registry of Food Safety Professionals 
ServSafe 

Housatonic Community College, Bridgeport CT 
(Instructor:  Cedric Grech) 
 http://www.hcc.commnet.edu/ContEd/GetCourse_crn.
asp?courseNum=food_qualFoodOp_1   

 
203-332-5057 

Continuing Education Course, offered periodically 
 
Registration form on HCC website (pdf) 
 

 
“ServSafe Food Safety Training Course” Non-
credit Contin. Ed..  
 
 

Professional Server Certification Corporation 
 
www.safeserving.com 
 

 
866-378-0203 

605-427-2911 

On line training 
 

Foodsafety training for food managers is on line. 
Student may take exam at any  Prometric center 
www.prometric.com  

TAP Series Food Safety Mgr. Cert. Training 
 
www.tapseries.com 

 
888-826-5222 

On Line Training  
Online study course is available for 3 approved examinations: ServSafe, 
Prometric, and National Registry of Food Safety Professionals. 
 

Examinations are listed at www.tapseries.com 
Exams are scheduled with the exam provider 
by app’t.  Verify which exam provider 
proctors when register. 

National Environmental Health Assoc. (NEHA) 
www.nehatraining.org 
www.learn2serve.com 

800-442-1149     Online self-study course to prepare for approved exams.  Preparation for approved exams 
Take exam at Prometric  Testing Center 

FRESH Training 
Instructor: Judy Wrenn 

 
203-881-9304 Will teach throughout CT 

ServSafe, Prometric, National Registry of FS 
Prof. 

Catherine A. Lewis  
 catherin-lewis@sbcglobal.net 

 
860-647-7933 CT/MA/RI 

 
ServSafe  

William A. Tribelli 
 
www.tribelliconsulting.com 
 

 
401-275-5004 

Will travel to client’s location – teach class/administer exam 

ServSafe 
http://www.health.ri.gov/environment/food/cfm/C
FM_classes.php 
 

Food Safety Consulting  
Instructor:Robert Guerrera 
foodsafetyconsulting@hotmail.com 

 
203-275-6878 Waterbury 

 
National Registry of Food Safety Professionals 

Waterbury Health Department  
203-346-3903 

203-509-7464 
Waterbury 

 
ServSafe 9:00 – 1:00 Waterbury Foodservice 
Establishments only 

Health Education & Consulting 
Instructor: Ed Briggs 

 
203-775-2924 

203-858-7847 
Danbury 

 
National Registry of Food Safety Professionals 

The Petersen Group LLC  
Instructor: Rick Petersen 

 
203-595-6590 

203-570-3735 
Will travel to client’s location – teach class/administer exam 

 
ServSafe  

Connecticut Approved Exams 

Additional Course Sponsors 


