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$1,642,507.00 

ContractTerm as Amended: 07/01/12-06/30/14 

The contract between At·ea Agency on Aging of South Central Connecticut, Inc. (the Contractor) and the 
Department of Social Services (the Department), which was last executed by the parties and approved by the Office 
of the Attorney General on 12/ 20/ 12, is hereby amended as follows: 

1. The total maximum amount payable under this contract is increased by $847,991.00 fwm $794,516.00 to 
$1,642,507.00. The increase is composed of $10,377.00 in additional SFY2013 funding and $837,614.00 to fund 
Sl'Y2014 services. 

2. The term of the contract is extended for one additional year and the end date of the contract is changed from 
06/30/13 to 06/30/14. 

3. The minimum ongoing case load of active MI'P participants listed in Part 1, Section A. 3 on page 3 of the original 
contract is increased from 15 to 20. 

4. The following subsection shall be appended to Part 1, Section A 4.c on page 3 of the original contract: 

xii. Documentation of guardian or conservatorship visitation with MFP applicant prior to discharge. 

5. Part 1, Section A.4.d on page 4 of d1e original contract is deleted and replaced with the following subsection: 

d. Complete and upload to the "web" all required MFP forms, including SNAP application, Cash application, 
and other related forms no less than two weeks prior to discharge. Any documents that arc not available for 
upload must be scanned and submitted securely to MI'P Project office. 

6. Part 1, Section A, 4.i on page 4 of d1e original contract is deleted and replaced with the following subsections: 

1. Follow up with each MFP participant for 12 months post discharge, if MFP participant does not have a Case 
Manager, or, 6 months post discharge according to the following schedule: 

1. In person visit wid1in 3 business days of discharge from institution; 
11. In person visit within 30 days of discharge from institution; 
1u. In person visit within 60 days of discharge from instih1tion; 
iv. In person visit within 90 days of discharge from instih1tion; 
v. Phone contact monthly beginning 120 days post discharge, should it be deemed necessaty. 
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7. Part 1 Section A.5, on page 4 of the original contract is deleted in its entirety and replaced with the following 
section: 

5. To perform the Community Living lvi.rP Services, the Contractor shall provide the following positions 
dedicated to MFP transition coordinator activities: 

a. for the period 7/1/ 12-6/30/13: Nine (9) full-time MFP Transition Coordinators at a minimum of 35 
hours per week wholly dedicated to MFP transition coordination activities and one half-time MI'P 
Transition Coordinator at a minimum of 20 hours per week in the assigned geographic area approved by 
the Department. 

b. Starting 6/1/13, two additional full time (2 FTE) MFP Transition Coordinator; and 

c. Starting 7/1/13, the Contractor shall have a total of ten (10) full time MI'P Transition Coordinators at a 
minimum of 35 hours per week wholly dedicated to MFP transition coordination activities and one half 
time MFP Transition Coordinator at a minimum of 20 hours per week in the assigned geographic area 
approved by the Department. 

d. The Contactor shall not use funds received through this contract to prmride staff with paid lunch time. 

8. Part 1 Section A.14 on page 7 of the original contract shall be deleted in its entirety and replaced with the 
following section: 

The Department requires d1at all individuals hired by the Contractor as a Transition Coordinator or Housing 
Coordinator after June 1, 2013, must successfully complete the Certification Requirements specified by the 
Department within 90 days of the date of their employment. The 90 days will be viewed by the Department as a 
paid probationary employment period. After 90 days, if the probationary employee has not successfully passed 
the required Certification Requirements, the Department will no longer fund d1e position. 

9. The following sections shall be appended to Part I Section A on page 7 of the original contract: 

16. During the entire contract period, the Contractor shall provide Case Management service to individuals 
referred to them by the Department at a rate established by the Department. Case Management services 
shall include assessments, status reviews, engagement set·vices and development of care plans. 

17. During the period 7/1/ 13 through 6/30/ 14, the Contractor shall provide Closure services, as specified by 
the Department. 

10. The following section will be appended to Part 1 Section non page 7 of the original contract: 

5. The Contractor must be in continual compliance with the DAS BEST State Security Policies as amended 
from time to time on the website http: //www.ct.gov/best/sitc/default.asp. 

11. The due date for the final financial report in Part 1, Section L.1 on page 13 of the original contract is changed 
from 9/30/13 to 9/30/14. 

12. The following financial reporting schedule for SFY2014 is appended to Part I, Section L.4 on page 13 of the 
original contract: 

Reporting Period Submission Due Date 
July 1, 2013 - October 31,2013 November 30,2013 
November 1, 2013 - Fcbnmy 28, 2014 !vlarch 31, 2014 
lvlarch 1, 2014- June 30,2014 September 30, 2014 

13. Section M.1 on page 13 of the original contract is deleted in its entirety and replaced with the following section: 
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1. T he Department shall pay the Contractor for services rendered in accordance with terms of tlus contract up 
to a maximum amount not to exceed $804,893.00 eluting the pedod July 1, 2012 through June 30, 2013, 
and up to a maximum amount not to exceed $837,614.00 for the period July 1, 2013 thwugh June 30, 
2014. 

14. The following payment schedule for SFY2014 is appended to Part I, Section M.4 on page 13 o f the original 
contract: 

An nual Signed Contract PeJ"iod 2 Period 3 

10/31/2013 J/31/2014 

MFP (includes $808,23 1 $269,410 $269,410 $269,410 
housing) 
NFT $29,383 $9,794 $9,794 $9,794 

Total $837,614 $279,204 $279,204 $279,204 

15. The following sentence is appended to Performance Evaluation and Bonuses Part 1 Section M. 9 on page 13 
of the original contract: "Should the Contractor be awarded such a bonus, the Contractor must document that 
50% of the bonus funding is given directly to the staff." 

16. The Budget in Part I Section Non page 14 of the original contract is deleted in its entirety and replaced by the 
following budgets: 

SFY2013 

Contractual Services NFTP State MFPTC MFP Housing CLS TOTAL 
Funds 

Pers01mel Supervisor $0 $67,202 $0 $9,717 $76,9 19 
Salary 

Personnel Salaries $17,676 $301,466 $36,469 $34,6 11 $390,222 
Fringe $6,3 17 $119,470 $ 11 ,259 $14,994 $152,040 
Travel $990 $17,941 $990 $2 18 $20,139 
Supplies $657 $ 15,805 $1,230 $1,746 $19,438 
Equipment $0 $5 ,250 $1 ,050 $ 1,050 $7,350 
Other $2,697 $7 1,3 15 $5,572 $7,223 $ 86,807 
Tota l Direct $28,337 $598,449 $56,570 $69,559 $752,915 
Indirect $ 1,984 $41, 165 $3 ,960 $4,869 $51 ,978 
In Kind $0 $0 $0 $0 $0 
Grand Total $30,321 $639,614 $60,530 $74,428 $804,893 
Vacancy Savings Period $0 $0 $0 $0 $0 
I 
NET TOTAL $30,321 $639,614 $60,530 $74,428 $804,893 

SFY 2014 
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Contractual Services NFTP State MFPTC MFP TOTAL 
Funds Housing 

Personnel Supervisor Salary $0 $78,772 $0 $78,772 

Personnel Salaries $16,781 $35 1,681 $36,469 $404,93 1 
Fringe $6,253 $136,330 $11 ,631 $ 154,214 
Travel $1,026 $14,196 $ 1,026 $ 16,248 
Supplies $6 15 $15,71 8 $ 1,230 $ 17,563 
Equipment $0 $0 $0 $0 
Other $2,786 $ 101 ,604 $5,572 $ 109,962 
Total Direct $27,460 $698,301 $55,928 $781,689 
Indirect $1,922 · $50,087 $3,91 5 $55,924 
In Kind $0 $0 $0 $0 
Grand Total $29,383 $748,388 $59,843 $837,614 
Vacancy Savings Period I $0 $0 $0 $0 
NET TOTAL $29,383 $748,388 $59,843 $837,614 

DSS shall not reimburse the Contractor for indirect costs that exceed 7% of all direct costs as detailed in the financial 
reports submitted by the Con tractor and approved by DSS. 

This document constitutes an amendment to the above numbe red contract. AJI provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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SIGNATURES AND APPROVALS 

093SCA-MFP-02/12DSS7101XK Al 

The Contractor IS a Business Associa te under the Health Insurance Portability and Accountability J\ct of 1996 as 
amended. 

Documentation necessaty to demonstrate the authorization to sign must be attached. 

CONTRACTOR- AREA AGENCY ON AGING OF SOUTH CENTRAL CONNECTICUT, INC. 

Date I I 

DEPARTMENT OF SOCIAL SERVICES 

Date 

OFFICE OF THE ATTORNEY GENERAL 

J_;_j_;Ll 
EY GENERAL {/-lpproucd os tofom; & /ego/ !I!Oicimry) Date 

=jl'l ~b;·V\ 
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__ Original Contract Number: 093SCA-MFP-02 / 12DSS7101XK 
Amendment Number: 

l\<faximwn Contract Value: $794,516.00 
Contractor Contact Person: Ted Surh Tel: (203) 752-2989 
DSS Contact - Contract: Andrea Alexander Tel: (860) 424-5780 

Program: Dawn Lambert Tel: (860) 424-4897 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised September 2011 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: CT Zip: 06106 
---

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: AREA AGENCY ON AGING OF SOUTH CENTRAL CONNECTICUT, INC. 

Street: ONE LONG WHARF DRIVE, SUITE 1L 

City: NEW HAVEN State: CT Zip: 06511 
----------------------------

Tel#: (203) 785-8533 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The 
Agency and the Conttactor shall collectively be referred to as "Parties". The Contractor shall comply with 
the terms and conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 07/01/12 through 06/30/13. 
Statutory The Agency is authorized to enter into tllis Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor DIS or C8:] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date Tllis Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instmment signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or 
which are given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the AREA AGENCY ON AGING OF SOUTH 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: CENTRAL CONNECTICUT, INC. 
25 SIGOURNEY STREET ONE LONG WHARF DRIVE, SUITE 1L 
HARTFORD, CT 06106 NEW 1-IA VEN, CT 06511 

Attention: Andrea Alexander Attention: Ted Surh 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the 
other party. No formal amendment is required. 
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, 
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS 

The Contractor shall provide the following specific services for the Money I'ollows the Person program(s) and shall 
comply with d1e terms and conditions set forth in rl1is Contract as required by d1e Agency, including but not linuted to 
d1e requirements and measurements for scope of services, Contract performance, quality assurance, reports, terms of 
payment and budget. No sections in d1is Part I shall be interpreted to negate, supersede or contradict any section of 
Part II. In the event of any such inconsistency between Part I and Part II, the sections of Part II shall control. 

PART I- SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Money Follows the Person (MFP) Rebalancing Demonstration, authorized by section 6071 of the Deficit 
Reduction Act of 2005 (P.L. 109-171), was designed to assist States to balance their long-term care systems and help 
Medicaid enrollees transition from institutions to the community. Congress initially authorized up to $1.75 billion in 
Federal funds through Fiscal Y car (FFY) 2011. With the subsequent passage of the Patient Protection and 
Affordable Care Act (P.L. 111-148) in 2010, Section 2403 extended the program through September 30, 2016. An 
additional $2.25 billion in Federal funds was appropriated through FFY 2016. The MFP Demonstration supports 
State efforts to rebalance their long-term support system so that individuals have a choice of where they live and . . 
receive services. 

The Contractor shall provide the following specific services for the Money Follows the Person Rebalancing 
Demonstration and the Nursing Facility Transition Project (NPTP) and agree to comply with the terms and 
conditions set forth as required by the Department of Social Services Q1erein referred to as the "Department"), 
including but not limited to the requirements and measurements for scope of services, contract performance, quality 
assurance, reports, terms of payment, and budget. No provisions shall be contained in this Part I d1at negate, 
supersede, or contradict any provision of Part II. In the event of such inconsistency between Part I and Part II, the 
provisions of Part II shall control. 

A. DESCRIPTION OF MFP SERVICES: 

1. The Contractor shall provide d1e services as set forth below to at least 30 persons living in institutional 
settings including but not limited to nursing homes referred by the Department for transition to a non­
institutional community living situation ("MFP participants") during each 12-month period witllin the 
contract period for each full time equivalent MFP Transition Coordinator. The Contractor shall design 
these services to assist in the participants' successful transition and integration into non-institutionalliving 
arrangements in communities as assigned by the Department. 

2. The Contractor shall transition a Initlimum of 10 MFP participants from institutions to homes in the 
community in accordance with the Department's policies, procedures and medwds during each 12-month 
period witlU.n the contract period for each full time equivalent MFP Transition Coordinator. 

3. 'l 'hroughout the contract period the Contractor shall maintain a minimum ongoing caseload o f 15 active 
MPP participants receiving MFP transition services and 10 MFP participants post transition per full time 
equivalent MFP Transition Coordinator, with a maximum time in transition from Department referral to 
discharge of 180 days. 

4. Throughout the contract p eriod, the Contractor shall: 

a. Contact each MFP participant referred by the Department to the Contractor within du·ee business 
days of the referral from DSS; 

b. Complete first meeting with each MFP participant at the institution witllin 2 weeks of the referral 
from DSS and thereafter conduct subsequent meetings on a biweekly basis. T he Application for 
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Senrices shall be completed at the first meeting and emailed immediately to the Program Manager at 
the Department ; 

c. Maintain files for each MFP participant including but not limited to the following documentation: 

1. Completed self-assessment 
11. Signed releases; 

111. Intake for transition setv ices 
1v. Informed Consent 
v. Transition Plan and Budget 
vi. Copies of documents requti:ed for transition such as bti:th certificate and social security card; 

v11. Applications for appropriate services; 
vw. Rental Assistance application; 

1X. Discharge day documentation; 
x. Quality life smvey 

xt. Case closure documentation. 

d. Complete and submit requti:ed electronic intake information to UCONN data base within 48 hours 
of first meeting; 

e. The contractor shall ensure that all requti:ed data is accurately and timely entered into the MFP Web, 
My Community Choices, including but not limited to the following: 

1. Challenges Checklist 
ii. Qualify of Life 

111. 30, 60, 90 day intetviews 

f. Complete transition plan and budget as described in Sections A.6.n and A.6.o below and submit said 
plan and budget to the Department for review and approval 30 days prior to MFP participant's 
anticipated discharge from the institution. Failure to obtain an approved transition plan and budget 
may result in financial sanctions to the contractor up to the amount of the unapproved transition 
budget expenses and any other costs the state incurs as a result of the contractor not obtaining 
Departmental approval. · 

g. According to procedures approved by the Department complete the Quality of Life smvey within 30 
days prior to participant's discharge to the community on the MFP Web. 

h. Verbally report all critical incidents regarding each MFP participant in the community to the 
Department's Program Manager immediately upon notification, with a written report submitted to 
the Program Manager within 24 hours. 

1. Follow up with each MFP participant for 6 months post discharge, or, if MFP participant is 
approved for the Rental Assistance Program and/ or is approved under State Plan Services, for 12 
months post discharge according to the following schedule: 

i. In person visit within 3 business days of discharge from institution; 
11. In person visit within 30 days of discharge from institution; 

111. In person visit within 60 days of discharge from institution; 
tv. Phone contact monthly beginning 90 days post discharge. 

5. To perform the Community Living MFP Services, the Contractor shall hti:e and utilize 14.5 full time Ml'P 
Transition Coordinator (15 positions through 9/30/12,7.5 as of 10/1/12) at a minimum of35 hours per 
week wholly dedicated to MFP transition coordination activities in the assigned geographic area approved 
by the Department. Funds issued under this contract cannot be used to provide staff with paid lunch time. 
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6. For each MFP participant, the MFP Transition Coordinator shall: 

a. Review and initiate the transition planning team process within 3 business days of receipt of each 
participant's referral from the Department; 

b. Lead the transition planning team process; 
c. Implement Department-approved procedures for infottning institutional residents and staff about 

opportunities to transition to the community with home and community based supports; 
d. Implement Department-approved procedures for responding to inquiries from institutional staff, 

residents and their family members; 
e. Distribute Department-approved MFP program brochures that provide information about the MFP 

demonstration including but not limited to rights and responsibilities of participants, services and 
packages available, demonstration se1vices available and supplemental se1vices available; 

f. Assist participants in identifying housing resources including but not limited to accessibility 
modifications to potential housing and connection to housing coordinators, and assist clients with 
arranging transportation to view units as needed; 

g. Assist participants in obtaining documentation such as birth certificates and social security cards 
required for transition to the conununity; 

h. Assist participants with identification and contacting of transition team members that the participant 
would like to have included in the process; 

1. Assist participants with identifying and contacting informal community supports including but not 
limited to support groups and religious affiliations; 

j. Identify and assist with initiating assessment and care planning for home and community based 
se1vices from the appropriate flederal waiver program's operating agency; 

k. Establish contact with and include guardian and/ or conse1vator and/ or durable power of attorney in 
the transition planning process according to procedures approved by the Department; 

1. Prior to participant's discharge from the institution, assist with locating a Medicaid-participating 
physician and set up of and transportation as needed to and from an initial post-discharge 
appointment for participant; 

m. Assist with the completion of each participant's Department-approved self assessment tool to 
evaluate future needs for services and supports; 

n. Complete and submit to the Department for approval a transition services needs assessment and 
individual budget recommendation, to be used to assess the need for Department Transitional MFP 
funds required for items such as furniture and assistive technology which cannot be funded by 
Medicaid State plan or home and community based waiver programs funding. 

o. Complete and submit a transition plan for approval by the Department 30 days prior to discharge 
from an institutional setting. The transition plan must include identification of housing; 
recommendation of transitional services budget as listed in the Budget Provisions Section of this 
contract, evidence regarding notification of MFP emergency back up system and evidence of State 
approval for home and community based service package and identification of Medicaid procedures 
and requirements regarding, at a minimum, individual planning, due process, notice, and appeal 
issues and incorporation of d1e aforementioned procedures and requirements into the participant's 
care plan and other information as requested by the Department; 

p. Complete and submit a Department-approved Quality of Life smvey for each participant prior to 
discharge from the institution; 

q. Provide self-advocacy se1vices for a period of up to 180 days after discharge. Self-advocacy services 
include identifying and referral of concerns about the transition plan to the appropriate agency and 
assuring that hiring and management concerns relative to personal assistance are identified and 
referred to the appropriate agency; 

r. Set up and attend mond1ly team meetings with each facility with all appropriate parties present, 
including but not limited to nursing, social se1vices, ombudsman, etc. 

s. Participate in required new staff training activities; and 
t. Attend all monthly training/case management meetings and other required training as identified by 

the Department. 

7. Throughout the term of this contract, if the number of MFP referrals the Contractor receives from MFP 
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is insufficient to meet the minimum required case load, the Contractor shall engage in MFP outreach 
activities aimed at increasing the number of MFP referrals. 

8. Throughout the term of this contract, the Contractor will provide housing coordination services as 
detailed herein to persons transitioning from nursing homes to homes in their communities under the 
Department's Money Follows the Person Program (MFP). Throughout the term of this contract, the 
Contractor shall staff the Program with one full-time equivalent dedicated to housing coordination efforts 
for the benefit of clients receiving services under this program. 

9. The Contractor shall provide housing coordination services including but not limited to: 

a. Identifying potential units, inclucl.i.ng but not limited to assisted living units, apartments, individual 
homes·, and subsidized housing, based upon the results of the client's needs assessment and which 
meet the criteria of the MI'P operating protocol. \Vith the exception of clients who find units earlier 
in their housing search, the Contractor will show and/ or provide each client with at least two 
housing listings; 

b. Providing suburban listings first or exclusively to clients expressing interest in relocating to suburban 
communities; 

c. Assisting clients with arranging transportation to view units, and providing the clients with contact 
information for public or private transportation entities available for transporting the participant 
from the nursing home to the unit. The Contractor shall inform all clients that the clients are 
responsible for final arrangements. The Contractor shall make funds available to the client, within the 
limitations established in the Contractor 's budget, to assist the payment of transportation if the 
client's funds are not sufficient to cover the cost. In the event that a client has a communication 
disorder, the Contractor shall contact the transportation entity on b ehalf of the client; 

d. Identifying need for and assisting clients with the application for the D epartment's Rental Assistance 
Program (RAP) and Security Deposit Guarantee Program; 

e. Identifying need for modifications to a rental unit found by the Contractor, based on the 
Department approved accessibility check list; 

f. Identifying and gaining landlord approval regarding accessibility modifications required to make 
housing accessible to clients; 

g. Assisting clients with applications for MFP accessibility modification funds; 

h. Coordinating accessibility modifications with the Department-approved contractor; and 

1. Providing required RAP briefings to each client applying for rental assistance at the client's nursing 
home residence prior to transition. 

10. From July 1, 2012 through June 30, 2013, the Contractor shall provide Community Living Specialist 
Services to persons living in skilled nursing facilities who are referred to the Contractor by the 
Department. Services include but are not limited to provision of information about community long-term 
care servtces. 
a. The Contractor shall provide one full time staff dedicated to the provision of this service. 
b. This position shall be located within the Contractor's Aging and Disability Resource Center. 
c. This position shall be responsible for assisting to obtain verification and in formation necessary to 

determine eligibility for MFP and Medicaid. 
d. This position shall be responsible for certain tasks associated with expedited referrals as identified by 

the Department, including but not limited to those below,. 
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1. \Vi thin 24 Hours of receipt of the referral verify payment Source, document in web, and notify 
the Department if there is a problem; 

u. Implement Department-approved process for responding to inquiries from institutional staff, 
residents and their family members; 

111. Assist participants in obtaining documentation such as birth certificates and social security cards 
required for transition to the community; 

1v. Assist participants with identifying and contacting informal community supports including btit 
not limited to support groups and religious affiliations; 

v. Establish contact with and include guardian and/ or conservator in the process according to 
procedures approved by the D epartment; 

v1. Perform administrative oversight of transition including but not limited to documenting 
challenges, contacting facilities, completing and submitting a transition budget recommendation 
to the Department for approval, entering Emergency Back Up Plan, notifYing the Department 
and its fiscal intermediary of the transition on the same day the transition occurred. 

vu. Provide post transition follow up by telephone up to 180 days after discharge including 
identifying and referral of concerns about the transition plan to the appropriate agency and 
assuring that hiring and management concerns relative to personal assistants are identified and 
referred to the appropriate agency; 

v1u. Participate in required staff training activities; 

11 . The Contractor shall be financially responsible for losses incurred by the Department due to failure of the 
Contractor to abide by any of the terms of the contract. For example, when the Mf'P participant is eligible 
for the Rental Assistance Program (RAP), and the parties have a fully executed lease, the MFP Participant 
must transition to the unit within 15 days. If there is a delay, then the contractor must request an 
exception from the Department. Failure to adhere to this term may result in the contractor being 
financially obligated for the unit rental amount not covered by RAP. 

12. The Contractor shall ensure that supervision is provided for MFP 'l'ransition Coordinator and H ousing 
Coordinator staff. The supetvisor will be a key personnel position which the D epartment must approve in 
writing. The Contractor shall provide the Department with any information it has to help the Department 
with the approval process, including but not limited to, the proposed supetv isor's resume or biography 
and references and shall facilitate the Department's contact with the recommended supervisor prior to 
his/her official appointment. The supervisor shall have sufficien t authority to make day to day operational 
decisions consistent with policies and procedures approved by the Department of Social Setv ices, for 
example assigning cases, day to day guidance, overseeing and reviewing staff work and productivity, 
communicating policy and procedural changes, providing direct support and direction on difficult or 
unusual cases, and facilitating staff training and development. The supetv isor shall participate in 
mandatory monthly MFP meetings and produce programmatic reports as requested by the Department. 

13. The Contractor shall notifY the Department within two business days of any changes in staffing funded by 
this contract. Should the supetv isor not continue in the role as MFP supetv isor or any transition 
coordinator no longer continue as a full time MFP transition coordinator, the Contractor shall submit a 
written plan to DSS for the continuation of demonstration operations until new staff is fully hired and · 
engaged in the administration and/ or operation. If a short term vacancy is expected (e.g. medical leave, 
maternity leave), then the Contractor shall submit a vacancy plan in writing to the Department. 

14. The Department may implement a minimum knowledge requirement for T ransition Coordinators. If this 
requirement is implemented, the D epartment will notifY the Contractor. The Department will fund a TC 
position during training but will not continue to fund the position if the Transition Coordinator docs not 
meet the minimum knowledge requirement determined by testing. The Department will set the testing 
schedule and notify the contractor. 
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B. DESCRIPTION OF SERVICES FOR NURSING FACILITY TRANSITION PROJECT (NFTP) 

1. During the contract period, the Contractor shall provide NFTP services to any Medicaid-eligible person 
referred by the Department who does not otherwise qualify for the MFP demonstration ("NFl 'P 
participant"). 

2. The Contractor shall transition a minimum of 5 NFTP participants from institutions to homes in the 
community in accordance with the Department's policies, procedures and methods during each 12-month 
period during the contract for each 0.5 full time equivalent NFTP Transition Coordinator. 

3. The Contractor shall maintain a minimum caseload of 7 NFTP participants in transition and 5 post 
transition participants, with a maximum time in transition from Department referral to discharge o f 180 
days during each 12-month period during the contract. 

4. The Contractor's NFTP Transition Coordinator shall provide services to NFTP participants as set fortl1 in 
Section A above excluding the following: 

a. Section A. 5. Throughout the term of tlus contract, the Contractor shallllire one 0.5 full-time 
equivalent Nl<TP Transition Coordinator at a minimum of 18 hours per week wholly dedicated to 
NFTP transition activities in the assigned geograpluc area as approved by the Department. Punds 
issued under tlus contract cannot be used to provide staff with paid lunch time. 

b. Section A.6.f. By D epartment regulations, NFTP participants do not have access to housing 
coordinators for 1:1 coordination of housing. 

C. PROGRAM ADMINISTRATION: 

1. The Contractor shall provide Program services at the various institutions witllin the geographic area 
assigned by the D epar tment. 

2. The Contractor shall subnlit to the D epartment the names of key staff assigned to geographic areas under 
both the MFP and the N FI'P. 

3. The Contractor's administrative office is located at One Long Wharf Drive, New Haven, CT 06511. 

4. The Contractor will convene full Board of Directors meetings at least 4 times during each 12-month 
period during the contract period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's files and will be made available to the 
Department as requested by the Department, its representatives and its agents. The Contractor further 
agrees to subnut a copy o f its personnel policies to the D epartment, if requested, within ten days of 
receipt o f such request. 

6. The Contractor shall install and utilize Tumbleweed, or an equivalent software to ensure that electronic 
messages are transnlitted through a secure platform. 

7. The Contractor shall install and utilize software (such as Adobe Acrobat) that will accommodate the 
uploading of paper documents to the MFP \'V'eb and emailing documents to MFP CO. 

D. FEDERAL REQUIREMENTS 

1. In addition to Part II of this contract, tl1e Contractor certifies tl1at it has taken proper assurances to prohibit 
the use of Federal funds for Lobbying as detailed below. The State requires that the language of the 
following certification be included in award documents for all sub-awards at all tiers including subcontracts, 
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sub-grants, and contracts under sub-recipients, which shall certify and disclose accordingly. The Contractor 
certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of a member of Congress, or an employee of a member of Congress 
in connection with the awarding of any Federal loan, the entering into of any cooperative agreement, 
and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of a member of Congress in connection 
with this Federal contract, grant, loan or cooperative agreement, the State shall complete and submit 
standard Federal form LLL, "Disclosure Form to Rep01t Lobbying," (obtained from Health and 
Human Services) in accordance with its instructions. 

E. SUBCONTRACTED SERVICES. In addition to Part II of this contract: 

1. In accordance with Part II, Subcontracts (Section C.9), the Contractor shall enter into a subcontract with 
the service providers whose identity, services to be rendered and costs shall be specified below: 

2. 

Subcontracting 1\ddress Description of Performance Payment Terms/ 
Organization Services Period Total Value 

a. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9), 
if following the execution and approval of this contract, the Contractor has identified subcontractors 
for which it would like to retain, then the Contractor may propose the use of subcontractors not 
specified herein. The Contractor must request and obtain prior written approval from the 
Department before finalizing any subcontract arrangement. 

b. Each request to approve a subcontract arrangement must: (1) identify the name and business address 
of the proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) 
identify the performance period, the payment terms and total value of the subcontract; and (4) 
provide assurances to the Department that the proposed subcontract contains the terms specified in 
subsection 3 below. 

3. Each and any subcontract must contain terms that shall require the subcontractor to adhere to the 
requirements of Part II, including but not limited to: 

a. Client-Related Safeguards (Section B); 

b. Contractor Obligations (Section C) - related to the following topics: 

• Federal Funds; 

• Audit Requirements; 

• Related Party Transactions, 

• Suspension or Debarment, 
• Independent Capacity of Contract, 

• Indemnification [of the State], 

• Insurance, 

• Compliance with Law and Policy, Pacilities Standards and Licensing, 

• Representations and \'\farranties, 

• Record Keeping and Access, 

• Protection of Personal Data, 
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• Litigation, and 

• Sovereign Immunity. 

c. Changes To The Contract, Termination, Cancellation and Expiration (Section D)- specifically 
Contractor Changes and Assignment; and 

d. Statutory and Regulatory Compliance (Section E). 

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. 
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under this contract. The Contractor shall bear full responsibility, without recourse to the 
Department for their performance. 

5. The Contractor shall retain the Department's written approval and each subcontract in the contract file. 

6. Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor 
will be paid or reimbursed by the Department unless the Department, in its sole discretion, waives 
compliance with the requirements of this section. In order to be effective, any waiver of the requirements 
of this section must be in writing and signed by the Agency Head or such other Department employee 
appointed by the Agency Head pursuant to Section 4 - 8 of the Connecticut General Statutes. The 
Department, in its discretion, may limit or condition any waiver of these requirements as it deems 
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof that the 
subcontractor provided services under the contract, by requiring that any federal requirements under any 
federal grant program are satisfied, and/ or requiring proof that the Contractor utilize the funds paid under 
the contract to promptly pay the subcontractor for services rendered. 

F. CONFIDENTIALITY OF PARTICIPANT INFORMATION 

1. For tl1e sole purpose of the performance of Contractor's duties under this contract, the Department shall 
provide tl1e Contractor witl1 access to the Department's MFP data collection web site and the tools 
necessary for the Contractor to access the web site including but not limited to tl1e necessary software, 
confidential passwords and training. 

2. Neither during the term of the this Contract nor at any time thereafter shall the Contractor and its 
officers, directors, agents employees, consultants, independent contractors, and representatives itself 
directly or indirectly disclose or use, or enable anyone else to disclose or use, any Confidential Information 
obtained from their participation in MFP, without the prior written approval of tl1e Department. 

3. Confidential Information shall include but not be limited to applicants' and/ or participants' of MFP and 
NTFP personal and or financial information benefits and senrices administered and/ or provided by tl1e 
Department. Confidential information shall also include any and all such information tl1at tl1e 
Department provides or grants access to tl1e Contractor or any of its affiliates, officers, directors, agents, 
employees, consultants, independent contractors, or representatives. 

4. The Contractor agrees to maintain and implement any and all Department requirements regarding the 
confidentiality of client information, pursuant to Connecticut General Statutes §17b-90. 

5. The Contractor agrees that all documents of any nature obtained through participation in MFP or directly 
from tl1e Department or its designees, arc and shall remain the property of the Department. All such 
documents and all copies of such documents, including electronic copies, shall be surrendered to tl1e 
D epartment at the termination of this Contract or at tl1e Department's request whichever is earlier. The 
Contractor agrees that upon request of the Department it will promptly destroy all written, electronic or 
tangible documents received by it pursuant hereto without retaining copies thereof and will provide to the 
Department a certificate as to the return or destruction of such documents. 
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6. The Contractor agrees that any Confidential Information received by the Contractor will not be 
subsequently disclosed by tl1e Contractor to any person, firm or entity other than to Contractor's agents, 
employees, consultants or representatives who have a need to know in order to fulfill the Contractor's 
obligation under tl1is Contract. The Contractor agrees that each of its agents, employees, consultants or 
representatives tl1at receive or may receive any Confidential Information will be bound by the provisions 
hereof on tl1e same terms and conditions as the Contractor as if specifically named a party hereto. This 
provision shall survive the termination of this Contract. 

7. The Contractor shall inform the Department upon execution of tl1is Agreement, which personnel require 
access to tl1e MFP data base so that tl1e Department may make the appropriate security modifications. 

8. The Contractor agrees to maintain and implement any and all Department requirements pertaining to 
performing audits and logging functions for Confidential Information and Information Technology 
resources that store, process, have access to, and/ or transmit Confidential Information. 

9. The Contractor agrees to be subject to a Department audit, from time to time, \Vhich will, among other 
things, audit the Contractor's use and safeguarding of Confidential Information; 

10. The Contractor agrees to prohibit its employees, agents and/ or contractors and their employees from 
sharing the confidential passwords needed to access the MFP data base and/or accessing data through 
MFP data base under another individual's user number; 

11. The Contractor agrees to notify the Department within two business days of changes in personnel with 
access to the MFP data base so that the Department may make the appropriate security modifications; 

12. The Contractor agrees that if they are requested or required in a judicial, administntive or governmental 
proceeding to disclose any Confidential Information and/ or documents, it will notify the Department 
inlmediately upon receipt of notice thereof, so that the Department may either seek an appropriate 
protective order or waive the provisions of this Contract. This provision shall survive the termination of 
this Contract. 

13. This Section F shall terminate two years from the date of the Contractor's last receipt of Confidential 
Information pursuant to tl1e Contract; provided, however, Contractor's obligations to maintain the 
confidentiality of the Confidential Information and/ or documents encompassed hereby shall survive the 
termination of this contract. 

14. The Contractor and its officers, directors, agents, employees, consultants, independent contractors and 
representative agree to indemnify, defend and hold harmless the State of Connecticut, as well as all 
Departments, officers, agents and employees of the State from and against any and all claims, losses or 
suits directly or indirectly resulting from the Contractor's failure to comply with the terms of this section. 

G. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by tl1e Department or 
other Department pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

2. The performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated at least 
annually by the Department's Program representative. Such reviews and evaluations may include an 
examination of tlle documents and reports submitted by the Contractor. Such reviews and evaluations 
may be performed by examination of documents and reports applicable to the Program services provided 
under this contract, as well as related feedback from clients and employees served by the Contractor. 

H. PROGRAM EVALUATION. The Contractor agrees to conduct an annual self-assessment of the funded 
Program to assess goals, progress, and effectiveness. Such assessment shall be conducted by an individual or 
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group of individuals who are not directly involved in the administration and operation of this Program. The 
Contractor shall produce a report tl1at describes tl1e metl1odology and results of the self-assessment. The 
report should identify, among other things, the individual(s) who conducted the self-assessment and their 
relationship to the Program, the strengths of the Program, the weaknesses of the Program and should include 
recommendations to the Contractor's staff. The Contractor shall present the report to its Governing Body and 
have any comments on the report documented tl1rough minutes of tl1e meeting or otl1er formal recording 
process. The report, including confirmation of its presentation to the Contractor's Governing Body and any 
comments thereto, shall be made available to the Department's Contract Manager at the time of the annual 
DSS on-site review or not later than eight months from ilie start date of this contract. Clients will participate in 
the Program's evaluation process by completing the Contractor's service satisfaction surveys. The Contractor 
will include a summaty of such surveys completed in the evaluation report 

I. LIAISON: Both parties agree to have specifically named liaisons at all times. These representatives of the 
parties will be tl1e first contacts regarding any questions and problems that arise during implementation and 
operation of this contract. 

J. NOTICES: 

1. \Vherever under this contract one party is required to give notice to the other, such notice shall be deemed 
given upon delivery, if delivered by hand (in which case assigned receipt will be obtained), or 3 days after 
posting if sent by registered or certified mail, return receipt requested. Notices shall be addressed as 
follows: 

a. In case of notice( s) to the Contractor: 

Ted Surh 
Chief Financial 0 fficer 
Agency on Aging of Soutl1 Central Connecticut, Inc. 
One Long Wharf Drive, Suite 1L 
New Haven, C f 06511 
(203) 785-8533 or tsurh@aoapartnerships.org 

b. In case of notice(s) to the Department regarding this contract: 

Andrea C. Alexander 
Contract Administration Unit 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-5780 or andrea.alexander@ct.gov 

c. In case ofnotice(s) to the Department regarding the Ptogtam: 

Dawn Lambert 
Money Follows the Person Program 
Division of Health Services 
D epartment of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-4897 or dawn.lambert@ct.gov 

2. Said notices shall become effective on ilie date of receipt as specified above or the date specified in the 
notice, whichever comes later. Either party may change its address for notification purposes by mailing a 
notice stating the change and setting forth tl1e new address, which shall be effective o n the tenth day 
following receipt. 
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K. DELIVERABLES AND NON-FINANCIAL REPORTING REQUIREMENTS 

The Contractor shall submit the following deliverables to the Department. 

Name of Contract Reference Reporting Period Date Due 
Outcomes/Deliverable 
Quality of Life Survey Section A.6.p Ongoing 1 week prior to 

pmticipant's discharge 
Completed Transition Section A.6.o Ongoing 30 days prior to 
Plan discharge 
Proof of attendance at Sections A.6.s, A.6.t Ongoing 30 days after the end 
required training and of the 4 month 
meetings reporting period 
Proof of participation Section A.6.r Ongoing 30 days after the end of 
in monthly team the 4 month reporting 
meetings with each period 
facility 

L. FINANCIAL REPORTING REQUIREMENTS 

1. The Contractor shall submit fmancial reports to the Department on the Department's DSS-304 and DSS-
305 forms on or before November 30, March 31, and September 30 of each year during the contract 
period. The final fmancial report shall be due on September 30, 2013. 

2. Each financial report shall be submitted with a report of expenses, by budgeted line item, incurred during 
the previous fmancial report and shall compare the actual expenditures against the anticipated 
expenditures as set forth in the approved budget in Section N of this agreement. 

3. Each financial report must include an explanation of variances between the anticipated expenditures as 
documented in the approved budget and the actual expenditures, and be signed by the Contractor's 
appropriate fiscal authority. 

4. The Contractor shall submit the required financial reports to the Department in accordance with the 
following schedule: 

Reporting Period Submission Due Date 
July I , 2012- October 31, 2012 November 30, 2012 
November I, 20 I 2 - February 28, 20 I 3 March 31,2013 
March 1, 2013- June 30,2013 September 30, 20I3 

5. All reports and dcliverables must be submitted for D epartment review and approval to the Department's 
Program Representative as listed in Section J.1.c. 

6. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the Department by the Contractor on the next financial report submitted after that interest 
income is earned. The Contractor agrees to follow the Department's direction as to the disposition of 
such interest income. 

M. PAYMENT PROVISIONS 

1. The Department shall pay the Contractor for services rendered in accordance with the terms of this 
contract up to a maximum amount not to exceed $794,516 dming the contract period July 1, 2012 
through June 30, 2013. 
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2. All requests for payment must be submitted for Department review and approval to the Department's 
Program Representative as listed in Section J.l.c. 

3. The Department will issue the first payment to the Contractor upon execution of the contract by all 
parties and approval of the Office of the Attorney General. 

4. Subsequent payments shall be made in accordance with following Payment Schedule, contingen t upon the 
availability of funds; Contractor's compliance with the terms of the contract; and the DSS Program 
Representative's receipt and approval of a completed request for payment on DSS Form \'V'-1270 and the 
requisite Financial Reports and other deliverables as described in Part I, Sections K and L. 

Payment Schedule 

Annual Signed Contract Period 2 Period 3 

10/31 /2012 1/3112013 

MFP $689,767 $229,922 $229,922 $229,922 

NFT $30,321 $10,107 $10, 107 $10, 107 

CLS $74,428 $74,428 $0 $0 

Total $794,516 $314,457 $240,029 $240,029 

5. \X!hen the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end 
of the contract year, the Department may, with advance notice to the Contractor, alter the payment 
schedule for the balance of the contract period. 

6. The Department assumes no liability for payment made to the Contractor under the terms of this contract 
until and unless the Federal funds to be used for services delivered under this agreement are authorized 
and made available to the Department. 

7. Requests by the Contractor to cany forward non-obligated funds at the end of a funding period must be 
submitted for review and approval by the Department's Program Representative by May 31 of each 
calendar year during the contract period. 

8. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Department's Commissioner, be carried forward and used as part of a 
new contract period if a new similar contract is executed. 

9. Performance Evaluation and Bonuses: Benchmarks will be established for minimum performance 
standards for Transition Coordinators. The Department will evaluate the contractor's performance and 
may issue performance bonuses subject to available funds for superior performance. 

N. BUDGET PROVISIONS 

During the period July 1, 2012 through June 30, 2013 the Contractor agrees to utilize Department funds in 
accordance with the following budget. 
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Contractual Services NFTP State MFPTC MFPHousing CLS TOTAL 
Funds 

Personnel Supervisor $0 $67,202 $0 $9,717 $76,919 
Salary 

Personnel Salaries $17,676 $294,118 $36,469 $34,611 $382,874 
Fringe $6,317 $116,711 $11,259 $14,994 $149,281 
Travel $990 $ 17,941 $990 $218 $20,139 
Supplies $657 $15,805 $1,230 $1,746 $19,438 
Equipment $0 $5,250 $1,050 $1,050 $7,350 

Other $2,697 $71,045 $5,572 $7,223 $86,537 
Total Direct $28,337 $588,072 $56,570 $69,559 $742,538 
Indirect $1,984 $41,165 $3,960 $4,869 $51,978 
In Kind $0 $0 $0 $0 $0 

Grand Total $30,321 $629,237 $60,530 $74,428 $794,516 
Vacancy Savings Period $0 $0 $0 $0 $0 
1 
NET TOTAL $30,321 $629,237 $60,530 $74,428 $794,516 

D SS shall not reimburse the Contractor for indirect costs that exceed 7% of all direct costs as detailed in the 
financial reports submitted by the Contractor and approved by DSS. 

0. BUDGET VARIANCE 

1. The Contractor may transfer funds from one category to another (except for equipment) in tl1e agreed 
upon and approved budget for a single component without prior notification to the Department under 
the following conditions: 

a. The amount by which a single categmy may be increased may not exceed 20% of the approved 
amount. This applies only to category amounts in the formally approved budget and subsequently 
approved budget revisions. Budget flexibility is to be applied to each component separately and is 
not to be computed on the composite budget items; 

b. The Contractor may vaty an individual salary or wage by no more than 20% of the approved amount; 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above; and/ or 

d. The Contractor may not make any transfer under this procedure which involves any of the categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in tl1e original budget; 

b. A transfer which involves an increase of an approved category amount by more than 20%; 

c. A transfer which involves an increase in salary or wages of more than 20%; 

d. Any increase in compensation for services under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted Program income or food reimbursement. 
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The Department will respond to a properly executed request within 45 calendar days of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before 
the contract has ended, except that the Dep~rtment may entertain, at any time, a budget revision for the 
purpose of increasing funds for the audit o f the Program. T he final financial report will show all category 
overruns. Costs incurred after the end of the budget period shall be disallowed except where the 
Department has expressly approved in writing and in advance. 

P. TERMINATION 

1. This Contract may be subject to the following termination provisions. T he Contract may be terminated 
by the State: 

a. For Convenience 

b. For Financial Ins tability 

2. All notices of termination as defined in the subsections below shall be signed by the Contract 
Administrator, shall specify a date of termination and shall be delivered to the Contractor no less than 90 
days prior to the specified date of termination. 

3. Termination for Convenience 

a. The D epartment may terminate performance of work under the Contract in whole or in part 
whenever for any reason the Department shall determine that such termination is in the best interest 
of the Department and/ or the State of Connecticut. 

b. In the event that rl1e D epartment elects to terminate the Contract pursuant to d1is provision, the 
Contract Administrator shall notify the Contractor by certified mail, return receipt requested. 
Termination shall be effective as of the close of business on the date specified in the notice. 

4. T e rmination for Financial Instability 

a. In the event that the Contractor becomes financially unstable to the point of threatening the ability 
of the D epartment to obtain the services provided for under d1is contract, ceases to conduct business 
in the normal course, makes a general assignment for the benefi t of creditors, suffers or permits the 
appointment of a receiver for its business or i ts assets, the Department may, at its option, 
immediately terminate tlus contract. 

b. In the event the D epartment elects to terminate this contract under dus provision, it shall do so by 
the Contract Adnunistrator sending notice of termination to the Contractor by certified mail, return 
receipt requested, specifying the date of ternunation. 

c. In the event of the filing of a petition in banlo:uptcy by or against a principal subcontractor, the 
Contractor shall immediately so advise the Department. T he Contractor shall ensure that all tasks 
related to the subcontract are performed in accordance with the terms of the contract and agrees that 
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor 
of its duties under this contract. 

5. Procedure for Termination 

a. Upon delive1y by certified mail to the Contractor of a Notice of Termination specifying the nature of 
the termination and the date upon wluch such ternu nation becomes effective, the Contractor shall: 
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Stop work under the contract on the date and to the extent specified in the Notice of 
Termination. 

11 If the Department so directs in writing, terminate all subcontracts to the extent that they relate 
to the performance of work terminated by the Notice of Termination or assign to the 
Department in the manner and to the extent directed by the Contract Administrator all of the 
right, title, and interest of the Contractor under the subcontracts not so terminated, in which 
case the Department shall have the right, in its discretion, to settle or pay any and all claims 
arising out of the termination of such subcontracts. 

111 Complete the performance of such part of the work as shall not have been terminated by the 
Notice ofTermination. 

1v Be entitled to payment for services rendered tl1rough tl1e effective date of tetmination. 

Q. MISCELLANEOUS PROVISIONS 

1. Contractor Procurements 

a. The Contractor agrees to conduct procurements of equipment, services, and/ or supplies necessaty to 
discharge its duties under this contract through the usc of competitive bids. The Contractor must 
retain evidence of its procurements in its files for audit purposes. 

b. Contractors may obtain procurement guidance from the Department. 

2. Equipment and Supplies 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year. 

b. Supplies shall mean all tangible personal property otl1er tlun equipment. 

c. Purchase of equipment and supplies by the contract shall be limited to tl1ose i tems essential to 
carrying out tl1e Program, operations and/ or services authorized by this contract and approved by 
the Contract Administrator. 

d. The Contractor shall maintain an inventmy of all equipment and shall provide copies of tl1e 
inventory to the D epartment upon acquisition of tl1e equipment or as requested by tl1e Contract 
Administrator. 'l11e Department shall determine the inventory data requirements. 

c. Any item of equipment purchased under this agreement, may not be discarded, sold or removed 
from the inventory without the prior written approval of the Contract Administrator. 

f. Prior to tl1e expiration or termination of the contact by either party, the Department will determine 
the manner of the disposition of all equipment and unused supplies purchased under tlUs agreement. 

g. \V'ithin 90 days of the termination of this contract, the Contractor will be informed in writing by the 
Contract Administrator as to the disposition method of equipment and unused supplies if the agency 
goes out of business. 

3. Audit Exceptions. In addition to and not in any way in limitation of the obligation of tl1e agreement, it 
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or Pederal 
audit exceptions and shall return to the D epartment all payments made under the agreement to which 
exception has been taken or which have been disallowed because of such an exception. 
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4. Severability. If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 

Page 18 of 44 



REV. Oc tober 2011 093SCA-MFP-02/ 12DSS7101XK 

PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
defmitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 
comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unlmown, at law or in equity, in 
any forum. 

5. "Client" shall mean a recipient of the Contractor's Setvices. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Setvices. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal o fficers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the pmpose of dus Contract, vendors of support setvices, not od1erwise known as 
human setvice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in d1e 
performance of the Setvices hereunder, including but not limited to all reports, smvey and evaluation tools, 
smveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfuushed, wluch result from or are prepared in connection wid1 d1e Services performed 
hereunder. 

9. "Day" shall mean all calendar days, other d1an Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut arc closed. 

10. "Expitation" shall mean an end to d1e Contract due to d1e completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Setvices or the time schedule witl1in which 
to perform and are outside the control of d1e party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots, 
acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
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such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as finge1print, voice print, retina or iris image, or other unique physical representation. 
Without limiting the foregoing, Personal Information shall also include any informa tion regarding clients 
that the Department classifies as "confidential" or " restricted." Personal Information shall not include 
information that may be lawfully obtained from publicly available sources or from federal, s tate, or local 
government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3)- the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal In formation; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the D epartment or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Setvices as stated in Part I of this Con tract. 

16. "State" shall mean the State of Connecticut, including any agency, office, depar tment, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with tllis Cont1·act. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
federal or state law. \Vritten evaluations pursuant to tllis Section shall be made available to the 
Contractor. 

(b) The Contractor must inc01porate this section verbatim into any Contract it enters into with any 
subcontractor providing se1vices under this Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication 
and disclosure of information on all applicants for and all Clients who receive Services under this Contract 
with all applicable federal and state law concerning confidentiality and as may be fur ther provided under the 
Contract. 
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3. Reporting of Client Abuse or Neglect. 111e Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State ~ocument as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards arc published by OPM on the Web 
at http://ct.gov/opm/fm/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain the following statement: 
"Tlus publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opituons expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice 
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of tlus Contract and 
for tl1e one hundred eighty (180) days following its elate of Termination and/ or Cancellation, the Contractor 
shall upon the Agency's request provide copies of ti1e following documents witllin ten (10) Days after receipt 
of the request: 

(a) its most recent IRS Form 990 subnlitted to tl1e Internal Revenue Service, and 

(b) its most recent Annual Report filed witl1 the Connecticut Secretary of ti1e State's Office or such other 
it1formation tl1at tl1e Agency deems appropriate with respect to ti1e organization and affiliation of tl1e 
Contractor and related entities. 

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply witl1 requirements relating to tl1e receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of tlus Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
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the l'ederal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constih1te a Breach of this Contract and may result in cancellation or termination of dus 
Contract. 

(2) This section applies if, under tlus Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of heald1 care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or od1e1'\vise ineligible to 
participate in federal health care prograMr. 

(d) Contractor shall not, for pmposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; 
or (13) any person or entity who is excluded from contracting with the State of Connecticut or the 
federal government (as reflected in the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of Health and Human 
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign 
Assets Control (OFAC) list of Specially Designated Nationals and I3locked Persons List). Contractor 
shall immediately notify the Agency should it become subject to an investigation or inquiry involving 
items or se1"Vices reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perform Se1-vices in connection with such program. The Agency may cancel or 
terminate tlus Contract in1mediately if at any point the Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in 
federal health care prograMr. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for d1e fiscal year(s) in wluch the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expendimre of state-awarded nmds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and d1e Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, d1e Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and d1eir respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time during d1e Contract term and for three (3) years after Temlination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection wid1 an audit or inspection. Following any audit or inspection, d1e State may conduct and 
the Contractor shall cooperate wid1 an exit conference. 

(c) For purposes of dus subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as d1at term is defmed in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into wid1 any 
subcontractor providing services under tlus Contract. 
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6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. ''Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) · Contracts for management, consultant and professional sc1vices as well as for materials, supplies and 
other se1vices purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) arc not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a tl1ree year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a crinllnal offense in 
connection witl1 obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitmst 
statutes or commission of embezzlement, tl1eft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or othenvise crinllnally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of tl1e above offenses; and 

(4) Have not within a three year period preceding the effective date of tlus Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to tl1e Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationslup between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of tlus Contract. Absent compliance with this requirement, no Contractor Party may be used or expense 
paid under tlus Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party 
shall acquire any direct righ t of payment from tl1e Agency by virtue of tlus section or any other section of 
tlus Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under tl1is Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
indep endent capacity and not as officers or employees of the state of Connecticut or of the Agency. 
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11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including tl1e acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in can7ing out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in tl1e performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of 
the State caused by the Acts of tl1e Contractor or any Contractor Parties. The State shall give tl1e 
Contractor reasonable notice of any such ClaiMr. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where tl1e Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the ClaiMr. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the 
time that any sections smvive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under this Contract. The Contractor shall name the State as an additional insured on 
tl1e policy and shall provide a copy of the policy to the Agency prior to tl1e effective date of the 
Contract. The Contractor shall not begin performance until the delivery of the policy to ilie Agency. 

(e) T he rights provided in this section for the benefit of the State shall encompass the recove17 of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, tl1e Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the services to be performed under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
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coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or 

(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease - Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To the extent that any immunities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jurisdiction, for the pmpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Comt for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any fotum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any tights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head putsuant to this section, 
the Contractot shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending fmal resolution of a dispute, the Contractor and the Agency shall ptoceed diligently 
with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authotized by that Chapter, in any state or federal court in addition toot in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and fedetallicensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless o tl1erwise 
provided by law, the Contractor is not relieved of compliance willie formally contesting the authority to 
require such standards, regulations, statutes, otdinance ot criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

Page 25 of 44 



REV. Oc10ber 2011 093SCA-MFP-02/ 12DSS7101XK 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financia l and programmatic 
information necessaty to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
pwvide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. TJus section shall smvive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred .in tl1e performance of this 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
autl10rized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning tl1is Contract for a period of three (3) years after the completion and 
submission to tl1e State of tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Infotmation Breach any and all Personl\1 Information which tl1ey come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industq standards. 
http://www.ct.gov/doit/cwp/view.asp?a=1245&q=253968http://www.ct.gov/doit/cwp/view.asp?a 
=1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. lbe safeguards contained .in such program shall 
be consistent witl1 and comply with tl1e safeguards for protection of Personal Information, and 
information of a similar character, as set forth in all applicable federal and state law and written policy 
of tl1e Department or State concerning the confidentiality of Personal Information. Such data-security 
·program shall incli.1de, but not be limited to, the following: 

(1) A security policy for employees related to tl1e storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Enctypting of Personal Information tl1at .is stored on laptops, portable devices or being 

transmitted electronically. 
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(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissionet of Administrative Senrices, the 
Department and the Connecticut Office of the Attorney General, fot review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractot at its own cost and 
expense to all individuals affected by the Petsonal Information Breach. Such ctedit m onitoting or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall covet a length of time commensurate with the circumstances of the Personal Information 
Bteach. The Contractots' costs and expenses for the credit monitoring and protection plan shall not 
be recovetable ftom the D epattmcnt, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Petsonal Information in the same manner as ptovided for in this 
Section. 

(e) Nothing in this Section shall supetsede in any manner Conttactor's or Contractor Patty's obligations 
pursuant to HIP AA ot the ptovisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall ptovide a workforce Analysis Affirmative Action repott related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractot shall require that all Contractot Parties, as approptiate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractot Parties that might reasonably be 
expected to matetially advetsely affect their businesses, operations, assets, properties, financial 
stability, business ptospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such ClaiMr. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise ot claim ot agreement of any kind for any action or ptoceeding btought against the 
Contractor or its employee or agent under the Ameticans witl1 Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
tl1e State of Connecticut to the State or any of its officers and employees, which tl1ey may have had, now 
have or will have with respect to all matters atising out of tl1e Contract. T o the extent that tl1is Section 
conflicts with any o tl1er Section, tl1is Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Anlendment. 
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(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send w1-itten Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's c01porate status, including merger, acquisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incmporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge o f the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) D ays from 
the date the Agency receives all requested documentation. 
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(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against the Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (1 0) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of tl1e Setvices to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance imder the Contract until such time as tl1e contractual Breach has been corrected to 
the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by tl1e Agency in order to bring the program into contractual compliance; 

(6) take such otl1er actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or tl1e program(s) provided under this Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than tl1irty (30) calendar days 
after the Contractor receives a demand from tl1e Agency. 

(d) In addition to tl1e rights and remedies granted to tl1e Agency by tlus Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under the terms of tlus Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process tl1e Contractor fails to 
comply with the procedure and, as applicable, tl1e mutually agreed plan of correction, the Agency may 
proceed witl1 Breach remedies as listed under tl1is section. 
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4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessaty or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of d1e written request, or such later time as is mutually agreeable to the parties. At 
d1e meeting, d1e Contractor shall be given an opportunity to present information on why d1e Agency's 
actions should be reversed or modified. Widlin five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of d1e Agency head or 
designee. Tlus action of d1e Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) Tlus Contract shall remain in full force and effect for tl1e duration of its entire term or until such tinle 
as it is terminated earlier by either party or cancelled. Either party may ternlinate dlis contract by 
providing at least sixty (60) days prior written notice pursuant to tl1e Notice requirements of dus 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such ternunation is in d1e best interest of the State. Notwid1standing Section 
D.2, the Agency may immediately terminate or cancel dlis Contract in the event that d1e Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
d1e setvices required under dus Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or permits d1e appointment of a receiver for 
its business or its assets. 

(c) The Agency shall no tify d1e Contractor in writing of Termination pursuant to subsection (b) above, 
whlch shall specify the effective date of termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
with the Notice provision contained on page 1 of tlus Contract. Upon receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the 
Notice, undertake all reasonable and necessaty efforts to nutigate any losses or damages, and deliver to 
the Agency all Records as defined in Section A.14, unless od1e1wise instructed by the Agency in writing, 
and take all actions tl1at are necessaty or appropriate, or d1at d1e Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall. deliver d1em to the Agency no later d1an dlirty (30) 
clays after d1e Termination of the Contract or fifteen (15) days after tl1e Contractor receives a written 
request from the Agency for the specified records wluchever is less. The Contractor shall deliver those 
Records that exist in electrotuc, magnetic or other intangible form in a non-proprietary format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time wid1out prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if the Contract is ternunated by eid1er party or cancelled within thirty (30) days after receiving 
demand from the Agency. The Contractor shall return to the Agency any funds not expended in 
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accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under this Contract or 
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings, 
incurred until the date of termination or cancellation for operation or 'transition of program(s) under 
tlus Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessa1y or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it performs under tlus Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessa1y or appropriate, if such activities are expected 
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have 
been automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend the term, 
but only until the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instn1ctions from the Agency in accordance with the Notice provision of tlus Contract. \Vritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivety / shippllig costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later than si."ty (60) days from the date that the Contractor 
receives Notice. 

E. Statutoty and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of1996. 

(a) If the Contactor is a Buslliess Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("I-IIPAA''), the Contractor must comply with all terms 
and conditions of tlus Section of the Contract. If the Contractor is not a Business Associate under 
HIP AA, this Section of the Contract does not apply to the Contractor for tlus Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of 
"individually identifiable health information," as that term is defined in 45 C.F.R. § 160.103; and 

(c) The Contractor is a "business associate" o f the Agency, as that term is defined in 45 C.F.R. 
§ 160.1 03; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP AA, the requirements of SubtitleD of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E . 
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(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the I-II'IECI-1 
Act (42 U.S.C. § 17921(1)). 

(2) ''Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) ''Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the I-IITECI-1 Act (42 U.S.C. § 17921 (5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) ''Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or ''PI-II" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(1 0) "Secretaty" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402Q1)(1)(A) of HITECH. Act. (42 U.S.C. §17932(h)(1)(A)). 

Q1) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 
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(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. . -.,......, 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply thwugh this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretaty determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Coveted Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection (h)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with d1e requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 
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(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authori%ed by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935"(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as otherwise instmcted in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S.C. § 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if the individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in tl1e notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including the date of the breach and the date of 
the discove1y of the breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 
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5. \'\'hether a law enforcement official has advised either verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the HITECH Act would 
impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \Veb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.F.R. § 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessaty policies and procedures of the Covered Entity. 

(2) Specific Usc and Disclosure Provisions 

(A) Except as o therwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered E ntity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 
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(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered E ntity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to usc or disclose PI II, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered E ntity has agreed to in accordance with 45 C.P.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

0<) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Contract. 

0) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
(h)(10) of this Section of the Contract is provided to the Covered E ntity and all of the PHI 
provided by Covered E ntity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered E ntity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
tlus Section of tl1e Contract and cure is not possible; or 

(C) If neitl1er termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of T ermination. 

(A) Except as provided in 0)(2) of tlus Section of the Contract, upon ternunation of this 
Contract, for any reason, Business Associate shall return or destroy all PI II received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (h)(l O) of tl1is Section of the Contract to the Covered Entity 
within ten business days of tl1e notice of termination. This section shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines tl1at returning or destroying tl1e PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make retum or destruction infeasible. Upon documentation by Business 
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Associate that return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or 
destruction of PI-II includes, but is not limited to, requirements under state or federal 
law that the Business Associate maintains or prese1ves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be constmed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unau thorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, usc and disclosure of PI-II within its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to I-IIPAA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs o f 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under HIPAA, the HI'lECJ-I Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 (http://www.ada.gov /) as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the 
Contractor fails to comply with the Act. The Contractor represents that it is familiar wid1 the terms of tlus 
Act and d1at it is in compliance wid1 d1e law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be imposed upon the state as a result o f any failure of the Contractor to be in 
compliance with this Act. As applicable, the Contractor shall comply with section 504 of tl1e Pederal 
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Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. T he Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which tlus Section shall apply. 

5. Non-discrimination. 

(a) For purposes of tlus Section, the following terms are deftned as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, wluch gender­
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and muform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence whlch a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with statutory or regulatory requirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For putposes of tlus Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any o tl1er state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 
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(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or pel'mit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestty, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestty, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not linlited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with wluch the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under tius section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut G eneral 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) ti1e Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of ti1e Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If ti1e contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ nlinority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faiti1 efforts. 

(e) The Contractor shall include the provisions of subsection (b) of t!Us Section in every subcontract or 
purchase order entered into in order to fulfi ll any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action witi1 respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by ti1e Commission, the Contractor may request 
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the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of tlus Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on tl1e 
grounds of se}.."Ual orientation, in any manner prolubited by the laws of the United States or the 
State of Connecticut, and tl1at employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor witl1 wluch such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's comnlitments under tills section, and to post copies of the 
no tice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes§ 46a-56; 
and 

(4) the Contractor agrees to provide the Comnlission on H uman Rights and Opportunities with 
such information requested by the Comnlission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor wluch 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to ful£ill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Comnlission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Comnlission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation witl1 a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom of Information. 

(a) Contractor acknowledges tl1at the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") wluch requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "pe1·son" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance of the 
governmental function, wluch may be disclosed by the Agency pursuant to the POIA. 

7. Whistleblowing. Tlus Contract is subject to C.G.S. § 4-61dd if the amount of tills Contract is a "large 
state contract'' as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
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employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovety of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas]. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas]. Meskill, promulgated February 15, 1973, concerning the lis ting of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning 
violence in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi 
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. 
Jodi Rell, promulgated April17, 2006, concerning procurement of cleaning products and services, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated 
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, 
the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatoty to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov /seec 
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' 

Notice to Exer.utive Branch State Contractors and Prospective State 
Contractors of Campaign Contl·ibution and Solicitation Limitations 

Tlti~ notice is p rm·ided \UJder 1he autho1ity of CounE-Cticu f Gem;ral Staht!e.s §9-612(g)(2), J.s amended by P.A. 10-l, and is for 
the ptupose ofinfon illug state c:ontncfon ancl pro>~ctive state conh·actm-s o f the followil1g law (italici zed word. are defmed on 
the 1·e1ie1o.e side oftlu~ page). 

CAMPAIGN CONTRIBUTION A~D .SOLICITATION LH.fiiATIO.:.'iS 

l\o ~laic> c.OJitractcJ', prosputil~ sfll/Q coutraclor, p1inc~r~m' qfa sratQ coiJtracmr or pl'iJJ(J:Iial o..fa p i '05pc>cti1't! stall.' ccntmctol', witil r~~a:d 
to a stat~ COIItract or stat~ co1macr solicitation witil or from a ;tat~ Bgency in tile executive br:l!lcb or a qunsi·p·.tbli c agency o~ a hold€<r, or 
prindpal of a holder of a \ 'alid preCjunlification cr:rti.ficate, >ball w~e 3 coutnlmtion to (i) l'.ll explorn:ory conuuinE-a or c:mdi~t~ collllllittee 
e;tabli;h~d by :1 candi~t~ for uowin;tion or election. to ti:Le offtce of Go\'emor, Lieutenant GO\'~J:or, Attorney General, S tace ComptroUer, 
Secretary of the State or Stlte Traanrrar, (ii) a political collllllinee :111thotiz~d to wa:ke con:riburiou; or e:tpeudi:nras to o~ for th~ benefit of 
sucll candidate;, or (ili} a pn~ty conuuittH (which indudes to 1m collllllitt~E). 

Ill :ldditiou, uo holder or principal of a holder of :>. \'aJid prE<J.Ullifii:atiou ce,.1ifica:e, sh:J.U nnke a contribmiou to (i) au e;;p!omto::y 
collllllitt~e o~ caud:da:e colllWittee e.;mblisbed b" a candichte for nomination or election to th" office of State sen;tor or State 
rep~aseu:atin, (ii) a political co~tte~ autilo:ized 'co l.ll.;ke couDibutiollS .or ~<.'t)lelld:tures to or for the ~uefit of mcll candi~t~;, or (iii) :;. 
pmycollllllirtee. 

Ou and :;f\er Jaml!!.r)' l , 2011 , no >tala contractor, p:o>pi!cti\·e H:J.ta contractor, principal of a state coucrnccor o: pducipal of a. prospecti\·e 
i iate coutract»r, "~tb r~ga:d to:>. state couttnct or stlte coutract solicitatioul\ilb or frow a state ag~cy in tl:e exet\l!LVe ~r:lllcb o: a 
qu;;i-public agaucy or a bolder, o~ principal of a bolder of a nlid p;aqmtlific;:~tiQD. certificate, sb.;U lmowiog)y solicit contributiollS from 
tl:Le state coutractor's or prospective state contractors employees or from a subamtmctor or pri~lripals ofllltl subcommc:lor on behalf of (i) 
:;u explomtory co~nea or caudidate collllllitt~e e;tabll!hed by 3 caudidJte for n<>mill11tiou or elecriou to cae office o: Gonruor, 
Lieuteuant Gon:ruor, Attorney Geneal, State C'omprroller, Secretnry of ibe State or Sia!e Treanuer, (ti) ~political collllllittee A\l:llodzed to 
ma};e contribution; or exper1ditures to or for tl:Le belle fit of snell c,.;uclida:e;, or (iii) n p.~rty colllllliitee. 

Dl11Y TO I.l\'FORU 

Sta:e couorr:mors md prospective slate coutraccon are reCjuired ro iufoJUJ tleir :principals of the abon prohibi tiou~ , as applicable, and tae 
pombte peu.alties and other cousequeuc~; of :my \'tol,;tion t:l:ereof. 

PEl\'ALTIES FOR YIOLATIO.:.'iS 

Coumbution; or >olicitatious of couDibutio!l5 J.ll.;de i.u \io!atiou of the sbo\·e p~ohibkion; wny reml! in th~ fo!lowing chil and crimiWLI 
!l'enalties: 

Chil penalties--u p to $2,000 or !\\'ice tile awoUDt of tile prohibited coutnoution, wbiche\·er is greater, agaiu;t :1 principal or a courrncror. 
Any state contractor or prospecth·e state couttactor whlcll fails to wal-:e rea..;<>nlble efiorrs to comply wita tl:e pro\isiou; requiriug notice to 
i1s principals of ti:Le;e prolll1,itious aod the po;;ible come(j\:en.ces of tl:Leir •i olatiollS Ill:!.)' also be st1bj ect to civil per13ltie; of up I<> S2,000 o~ 
mice th~ .3lllOllllt o: the prohlbited conDib·.niou> wade by their pr<~:dpals . 

C'r imiual peualtie;- Ally !i!lol\in~ and willful \'iolation of the prolltbitiou is a CJ:u; D felony, wll.ich way subject tl:Le \iola1or to 
iruprisoWlleu: ofnol mor~ tlLm 5 years, or J:ot UJore tbrull-5,001) in fine;, or botl:L. 

I . CONTRACT CONSEQUENCES 

Iu tile ca;e of 3 s!Jte contr.ctor, ·con:ributiom made or solici;ed iu \'ioL;tion of the abon pro~bitio!ls way reml! i.u tl:Le courract !:eng 
\'oided. 

Ill the case of a prospeocriv~ :.tate courractor, couDibutious made Dr solicited iu \iolation of the above prohibition; shall restllt iu tile coutract 
described iu the state courract sollcimtioo not being aw,;rded to th~ prospecti;ce ~tate commctor, tlllless the Stnte Election; Eufllrcem~t 
Collllllissiou d~telllliue;. tba; witig;ting cimumta!lce; exht coucerniug mch ;iola:iou. 

The St:!.te sllall~:ot award my oth:r smte courract to au~·oue fol.llld iu lilllatiou offue above pro!ribitio!I.S for a. ?-riod of one ye~ after tile 
~l~ctiou fDr which S\lCh cou:ribmiou i; UJnde or >alicited, unle;s th~ State Et~ctious Euforc~m:ut Collllllissiou deteJUlin~s that mitipting 
circl.UllSmnces e:d;t conce:cing such \"iolatiou.. 

Additional iuforul3tion Ill:!.}' be folllld ou the web; ite of tbe Sl3:e Ele,tiou; Ellfor..:emmt CoUJtllhsiou, '1\'WW n ~oyise-oc. C lie}; ou th~ lin}; 

to "Lobb~~st,.Coutmctor Lintitatious." 
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.. Stat~ comracto:''IM.mi a person. busi!le;s eutir,· N nonprofit orgmiutioull!at e::.ters ill til a sttte comnct. Sucb pemm. bu;ille;·; eotity or nonp10!it 
orgmiu.1iilll slta!l t.: d~ewed to b: a stm cocu~ctvr t;Dtil D~t~be: th:rty-first e>f tb: ye!\1 iu wl:.ich sucit <o::.trm 1en..'<liDM~;. "St..,le ce>Dil'J.-:t!.'r~ does not 
k ·:h;d: a n:m:.icip~llty or ~r.y ot£,;r politc?J ;t1oruli;ion of the state, indudiDpll)' iilltijes or ~mdM:o::.; dtll)' cre~ted by the mm:.icip~Ut}' or p;llitical 
sL:bd.il i;ioD e>cht;i•;~Jy ~wongst thetlll.;]\·.:-; to fur'Jter any plJ.I1)0ie iltttho::z:d b;· slih'Ute or cb~.ner, e>r ~~~ ~:p~or~= in tb: e~:ruti\'e or t:gi; ! ~tive br.mc.h of 
stale f:O\'mt!lleot or a qm;:-pttbl.ic a.ger.q·, wl:..tl:~r ill the da;;ifi:d o:•:tr.d~;sifie6 ;e:'iice m6 full o:part-tin:o?. ~r.d oniy ill s·.tcl! :per>o::>•s cap~.city a.; il itlte 
or qua;i-publk ?.tge::>ty ~n:ploy~. 

~Pro;pecti1·~ mte Cilr.tr~ct-:lr" meii.D; a. :pe:so::., bmbe;s er.tity o: DI>D~'ro :i1 orgmization1h-I1 (1) ~\tbn:.it; a r~;por.;e to~. ; t~.te cor.tr~ct ;ol:chto::> by the st~.te, 
a. stat~ ~.g:ncy cr ~ <J.tT~;!-pub:ic ~g~Dc;·. or~ ptcpos~l in re;pon!e to '-' r"Jl~it for propt>;~l; by tb~ st~.1e, a ;(?,te l•gewr:y or a qtLJ>i-pubt.:r ag:ncy, uotil the 
CO[trnct 14\1 bi!->..n enm~d into, or (ii) l:old> a w.licipreqtLJlifu ,t:oil ce:ti1i.r.Me iBt~d by the Colllm.i>!.ioDer o:f Adl!:.illistrati112 Sen ice; t::D~r "':iioo4J.-JOO. 
-Pro;pecti1-.: m.te cor.tmctor" doe; not it:·:lt;-:le a n:m:.ici;p~lit}' or ~l:Y oth"r political mbdi1i>ion cf the m te, in:lt1dillg ~r.y et:liti~; or ~!'IC-:i~tioll5 duly 
cr<ated by th~ nutn:dp~l:ty or politkaJ s~:'orl.i\~si001 -exc:ush·~ly il!ll.Oil~i! 1b:n:;elves to fu.'1lter '-tll}' pt:.rpo;e t.utltorized by :.:al\tte or cl:aner. or ao e:nployee 
i11 h;e e~:uti1-.. orlegi!.lati1-.o bra11ch of state gc·\·e=-nt o: a. qtn;:-pnC:ic aget:.C)', wl:..ll:~r ill tlte cla>iifieli o: \11:.-:las;:fied ;e:1•ice ?.tlld full cr part-tin:2, illld 
ot:l)' ill mch pe::so:~'s taf~.dty ill a stm cr qu~;:-pub:ic ~.ger.cy employee. 

''l'nuciPJJ cf a state co~uactor cr F·ro;pecti•.-.. stm contrwor" n:<m> (!) illlY illd.i•,id·.t~l who i; a m=mber t>f tlte bo?.rd of directors of, o: i'.J.; all owne:skp 
ir.te r~;t of !i.\ce per c•nt or more ill, a sW«cnt:racto:o: pro;pertke ;tate ccotracto:. whkh ti !I busioe;s et:tir/. exce~t for ac illd.h·:dtt~l wbo is a n:Eli:'Der o: 
~~-~ bo~rd o: dirHtors oh oo::.:profii cr~at:iization, (ii)?on kdh•idL:~J wlto i; ~li:JlLO)'N by a !~Me coutr~ctor orpros:pecti\•e >tat: coDil'a,tc-r. wilkh (; a cm:nes; 
entit}•. as pre;[de::.t, treasure: or e:;eruth•e \ :ce pre;ide::.t, (iii} an illcih idua! who i; the chief e1:ECL>ii\•e officer o:f ~ >tate coDil'a·:tor o: pro;f.:.:tive state 
cot.tract->r. wh:t:h is r.ot '-' t-mk~;s :ntity. or ii a stateco.ntra.ctor or pro;pKtive stale contra-:tor l:as r.o mcb officer, tl:~n tlte o:;1ce wl'v du;ypo;;.E;,.;; 
COJJ.ljlilTJ.'ole pow:r; illld dude;, (i-.•) an officer or all eClployee of illlY st~t~ coutrnctvr N prc;pecti1·e mte contra.o:tor who l!a; !Jta.•;ag"li~l or tiircrr-tiomrr;; 
li1SpoJtribiliril1s lli!h 111SJ!~'r ro 11 s/.:T/11 co;1IT.1cr, (1•) 11:.: spouse or a. 6r;.wdfm6;iid wl:il is e5gilteeD ye~r; of a.ge or o~derof ~u ill<ti•,ili:.ml de;mbed it:. t:~i·; 
s~:·o~\liagraph, or (1~) a. politic1ll collllllirtee e;ta.'oli;.he<i or cot:troll-.d by l,n ir.dividWJl d:mil;ed ill r.hi; s~:·o~\l3apnph or the bmio;;; er.til)· or noDprofit 
orgmiu.tiou fuM is J<je !-1~1<: coo~cto: or pros:pecth·: ;.tat: ccDtraC\ilr. 

··state cootmct" means~!! ~grEEDJ.elll orcomnct witb the stat-: o: Jll)' m te a.ger.cy or ar.y quasi·publ:~ ag~DC)', 1~1 thro~d a :protlLrelller.t prc.:es; o: 
otlter\\i;~. l:a\•illg a wJt:e oflifty thous~d dvll~r; or more, or a co~cir.atioo o~ seri,;; of m::h aj!ree~er.t; o: cor.trnct; b~~'ill,; a \'?Jtle of oro~ J:·.u:-:lred 
tl:or.;~r.d dol!nn o: more in a cllleudar yeiii. for (1) 1~.~ re::.d:t:oJ of sewices. (ii) the ft:mi;l:k~ of any rEOOdi, mntei~l. st:pplie;, e~ttipw:m or MY it~n:s of 
JJJ'f l:ind, (ib) th~ constm:t:o:l, ~llmtion or rep?.ir of an)' pt:'ol:c t '•tild:ir.g or F'•lblic wmk. (iv) the ac~;:t:oo, s1lle or !~~;eof illlY Jar.d or b·.tilrur.g, (v) ~ 
Jica;.ir.g il!t'illlge:ne:ot, or (11) ~ grmt, loa I! or lo~n go,uam~:. "StMe coDtraCi'' C.oe; r.vt illclud~ my agn~ewO!m or contrac1 witll the stat2. a.n'J itMe ~ge:.ty or 
m'J qtm:-:pu'blic J.ge:.:y 11:~.1 i ; •:scl·.t;i•;.oly f:de:ally nmd:d.11n e-j~·:atiolllo?,n. ~ !om tv illl illd.i•.iohloll for otlte~ tl:,.ll cot=.ercial plLrpose; or l!I'f ~greemeot 
or con trW iletweeu tile >!Me o: my mte aj!et:.·:y nod 11:-: Uoi(~:! St?.tes D=partn:~Dt cf the Nn<y cr tlte Ullited .~mt"; De:p.utwent of De:er.;e. 

··stat_. co:Jtract solidt~tioD" n:-:Jm !• reque;t or a staie ag:nc}· or ~·.m;i-p·.tl:lk <~geoty. illwh~t~ve: filllll i;sL:.-:d, ir.ckdiDg. but r.ot li~ited to, m in<itat:on co 
bid, r.;..Jt:eH for propo;~L;, reqt:.,;t forillfvn::mtic-D or rer;.te:!. for quo;:;, ill~iting bili;, q~:ot;,; or otb21' typ:; of ;·.tt-Icittnls, throt;gh a con:petiti1-.: :proc:ure:ne:Jt 
prc•:E;s or Jl!o1l:;;,r pro::e;s ~r.tl:ilrizN b}' !aw 11'il:1•iDg ccon:pe~tive prc-:memer.t 

~MJ.IL1~rial or Qi;u.:tio~ wpomil:iJ:t:e; wi fu re;Fect to n stm con~ct~ me.m; lta\illg dir~ct. e~;teo; ive Md sub>t~r.ti\•e reopot:.;i'niliti~; with m:peCl m 
the ne~otiation of the state comrr.ct md not peripl:er.~l , clerical ()r williste t: :\1 r~>F<Jr<>ibiliti~ ;. 

~Dep81~..Dl dlild" me~r. ; a. dlilli m:din;,; ill m illdi,ic:ol~l's bomel:old who ~~r lega[ y be chimed~; a ~pecder.t on tl:.; f~de!ill iDcon:e m; of mc.lt 
ir.,:livid!W. 

"'Sol:di" m~r.; (A) requesting tlJ~t a contriiY.tlic·:l be Ill~ de. (B) (:\Ut:cip~fug ill my fund-rai ;illg ;,:!i1•itiE1 f-:lr il cii.Od:da t~ con:mittee, E>f'lNatOl)' 
commirte , J:()litcal co:lllll.itt~ cr p~r~· col!ll!litt*, illcl•.tdir.g, be;. t:ot ll~ited to, fNw~rdi.ng tick<ts to po:ecti.!l ce>Dtribmors, r~eivillg contrilmt:o~; f\lr 
trm::;mis;icon to 3ll)' mc.IL collilllitt~ o: bt.:.lldlillg co::;tnlmt:o:~ ; , {C) !ffi'illp; ch~L'Per;on, treasurer or deputy ll'.:a;cre of Jll}'lllc.IL collillli11~. or (D) 
e;tablishillga political col'lllllitt~ fo: hr. ;ole Jlll1JlOle oi so;idt:ng or r~-=i•.ii!g contributior.; for !Ill;· comn:ittee. 5ollci1 does 1:ot illrlude: (i} w~Jiing a 
cor.tri'ot:tioo tllM i; ofu:rwi;e pe::mitt@ iry· Cbpte 155 ()[til~ (onn: :trut Go?De:al Sta.n.ae;; (ii) iDfc::ming .my :pe:>oJ of~ po;itioo ta.keu by a c.r.ndidMe fo: 
pt:blic office or a ff.lblic off. rial, (iu) noti.fyillg tbe p:r;on oi ~.n:r w:~it::; of. or co:llact loce>!lll.•.tioo for. illlY c~l!did..,le filr publ:c office; or (h•) S2I'.ing as a 
n:ember in~ll}' party collllllittee or ill ~I! officer of ;·,tel: col:lCli.tt* fuM is not othemi:e prolub5ted ill thi; ~~tion. 

-.s,tt.:otn~ctvr" mea~:·; ar.y per;on, bu.sioe;s entity or oo::;:pro fi~ orpru?tt:ou ili~t conmus to p:rfilllll ~\111 cr aJl of the obiiptoo; of a stat<: coutractvr'i 
state coww. ;<,·11cil poJ;on, r'.t;ir.e;; e::.t:t:• or nonpril:it org?oU:z,1t:o::. si:.JJI b~ d~ew:d til ben st:ocontra.o:tor tmr.il December tltil1y lim of11!~ }'2:\T it: wkt:h 
tlte Htbconll'J.•: t CmuiDMes. "Subconm.ctor" doe; not kdt:.de (l) ~ mttn:ci>>~l:r;- or any ()1J:~r polit:i:~l st:bru\i ;i()D of the stm. lnc:uding ~~- i!lltities or 
associati.or.; dlliy cr.;.a.led b)' tbe n:m~cip~lily or po!iticaJ sit1:di1•i;iou e:v:lt:ih'ely il!ll.Ollgii tltelll!~l·~; to fur..lter 3ll)' p-.trro>= ?.uthorized by stiltllie or rl:mer, 
or (ii) au e~ployee in the eNecuti\ce or l:~·;lati\'2 bmr.ch o: state gove=:n~ or a qm;!-puc:ic ?.geoty, whe r.he; ill the das;:fied or \t~cla;sified :>:n•ice ~ud 
nill or J:illl·lime, aod olllr ill sucb pmon'; cap?.dty ti a ;tate or ll,.'.m;i·p-Jt-lic <'>~eo:y er.plO'ie. 

~Prit:.dp~J of a sub:c::.trano:" ll:e-.'I.Jl5 {i) Jll)' illd:\-.O: dt.t~l wl:o i ; ll ru~w'ber of1l:e l;o~rdoi directo:s of, or ltas an o·,vnerut::p ktere;t of fLve per cer.t or l:lOH ill, 
a ;·,tb:or.tmctor, wbch i; a busillm e:Jtty, t>cept for an ir.dh•idWJl wlto i; !> ~n:·Der o: 1l:e l:<lard of dir:~tor; of<~ oou:profit org~lliziltioD. (Li) an ir.dh•idu!J 
wlto i; E.DC:ploy@ by~- st1bcoum.ctm, wh:tlt is a l:.-.J;ir.:;s entity, Zti pre;i~nt, ll'~it:.r;;,r or t>ect:tiH \ice p!Eiidet:.t, (iu) illl ill:l:\<: do.t:\1 wl:o :; tl:e dt:ef 
e>em:i\'e officer oi a. s:tt.:or.m.rtor. wbch is ooi ~ b~.;;ille;> eDtit}', or if a ;ubcomnctor b; no ~·,tel~ off-c:r, ti:~D tlte off~e who dt~}' pos;es;es con:pamble 
pe>wm ~lid dt:tie;, (:•.') m off:cer cr an el:lploy~ of 3ll)' st:'oco~trwcr who ~.1; m~t:.\_geriJJ or di;mtiC>!Ll!)' r~;rQr.·;ibili.ti~; l'litlt recs:pHt to li mcconrrw 
wid! 01 st at~ cvr.ir?.rtor, (1'} the Sj)O'.I;.E or to der.:n~..nt chi:d who i; ei~hteea years oi age or older oi ltll iudh>idual de;.:nb:d in 1his s~.;'o.J:'Ua~mp:~ . cr (\~} ~ 
pe>litkal collllUir.! ee Elt·lbli;heci or cor.tmllo:.:l by .m indhidual described it: 1his S'tlbpamgraph o: 11:: bmine;; entity or t:.oc;profit orp.ffizat:o:J th~t is the 
st:'ocontracto:. 
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REV. October ~011 

SIGNATURES AND APPROVALS 

093SCA-MFP-02/ UDSS7101XK 

[ X ] Original Contra,ct 
[ ) Amendment# __ 
(Fori11tei1Ja/ Use Onfy) 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

JL; z.c; I 12-
TED SURH, I11terit11 Exemtive Director Date 

I~'! I 3 f "Z<II0 
Date 

;J.. ; 2r:J ; /2_ 
~./ Date ATIORNEY GENERAL (Apprjv, d a1 tojon" & (ega/ st!lfidmry) 

I . ~ • _ _ . . . . • ,. ' " • I r~r"l /< "b ll-\ 

11.11-4 
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