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STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract™)
Revised December 2009

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 25 SIGOURNEY STREET

City: HARTFORD State: CI' Zip: 06106
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractot’s Name: COMMUNITY ACTION AGENCY OF NEW HAVEN, INC.
Street: 419 WHALLEY AVENUE

City: NEW HAVEN State: CT Zip: 06511
Tel#:  (203) 387-7700 FEIN/SS#:

(“Contractor™), for the provision of setvices outlined in Part I and for the compliance with Part IL. The Agency
and the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms
and conditions set forth in this Contract as follows:

Contract Term | This Contract is in effect from 10/01/13 through 09/30/16.

Statutory The Agency is authorized to enter into this Contract putsuant to § 4-8, 17b-3, and 17b-26 of the
Authority Connecticut General Statutes (“C.G.S.”).

Set-Aside Status | Contractor [ | IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

This Contract shall become effective only as of the date of sighatute by the Agency’s authorized
official(s) and, where applicable, the date of approval by the Office of the Attorney General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the entire term
specified above.

Patt I of this Contract may be amended only be means of a written instrument signed by the
Contract Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended
Amendment only in consultation with, and with the approval of, the OAG and the State of Connecticut,
Office of Policy and Management (“OPM”).

Effective Date

All notices, demands, requests, consents, approvals or other communications required or permitted to be given ot
which are given with respect to this Contract (collectively called “Notices™) shall be deemed to have been cffected at
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such
Notices shall be in writing and shall be addressed as follows:

If to the STATE OF CONNECTICUT If to the COMMUNITY ACTION AGENCY OF
A - DEPARTMENT OF SOCIAL SERVICES . ot NEW HAVEN, INC,
gency 25 SIGOURNEY STREET Contractor 419 WHALLEY AVENUE
HARTFORD, CT 06106 NEW HAVEN, CT 06511
Attention: Andrea Alexander Attention: Amos Smith

A patty may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the
other party. No formal amendment is required.
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PART I -SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, PROGRAM-
SPECIFIC AND AGENCY-SPECIFIC SECTIONS

‘I'he Contractor shall provide the following specific setvices for the COMMUNITY SERVICES BLOCK
GRANT (CSBG) PROGRAM and shall comply with the terms and conditions set forth in this Contract as
required by the Agency including, but not limited to, the requirements and measurements for scope of services,
Contract performance, quality assurance, repotts, terms of payment, and budget. No sections contained in this
Part I shall be interpreted to negate, supersede, or contradict any section of Patt II. In the event of such
inconsistency between Part I and Part II, the sections of Part IT shall control.

A. SCOPE OF SERVICES - OVERVIEW

1. The Contractor shall provide services for the reduction of povetty, the revitalization of low-income
communities, and the empowerment of low-income Clients in rural and urban areas to achieve economic
self-sufficiency, (hereinafter the “Program”). Particular focus will be given to Clients who ate attempting to
transition off a State program carried out under Part A of the Social Security Act (42 U.S.C. §§ 601, et. seq.).
Community Services Block Grant (“CSBG”) funding is from the U.S. Depattment of Health and Iuman
Services and is identified in the Catalog of Federal Domestic Assistance as Number 93.569.

2. Human Services Infrastructure (“HSI”) funding is a combination of state resources and Social Services
Block Grant-TANTI funding, CFDA No. 93.558. The DUNS number for the Contractor is 09-7213581.
Funding from the State’s allotment of the Federal CSBG funds and the State’s General Fund allocation
designated for the HSI Initiative shall be considered by the Contractor as coordinated funding streams to
ensure primary providers of social services (the Department and public and private organizations) ate
coordinated through the existing system of Community Action Agencies (“CAAs”). The Conttactor shall
regard HSI funding as the Department’s contribution to CSBG. To ensure HSI’s success, the Depattment
will require the Contractor to participate in and/or petform training; evaluation; provision of services and
mandatory programmatic component.

3. The HSI service delivery model is a coordinated, statewide social setvice delivery approach that serves
customers more efficiently, identifies barriers and gaps in setvices, and tracks outcomes to determine how
customers are doing as a result of the services provided. To ensure statewide uniformity in this system of
service, the Contractor shall comply with the following “Principle” ditectives issued by Connecticut
Association For Community Action concerning Results Oriented Management and Accountability (ROMA)
and Management Information System (MIS):

a.  Principles of ROMA Implementation in CT;
b.  Principles of MIS for ROMA Implementation; and

c.  Principles of ROMA-based Case Management (attached hereto and incotporated herein as Exhibit A
as set forth in this Contract) as mutually agreed upon by the Depattment and the Connecticut
Community Action Agencies.

4. The services provided under this contract shall be designed to enhance and improve the Contractor’s
overall agency administrative functions (c.g. policies, procedures, services delivery systems) to effectively
serve the Contractor’s Client population as identified in Part I, Section ID.1.

B. HSI REQUIREMENTS:

1. The HSI approach links the primary providers of social services (DSS, and public and private community
organizations) through the existing system of CAAs. Use of the HSI setvice delivery system will allow the
Contractor to efficiently provide Clients with access to the setvices they need to gain or maintain sclf-
sufficiency and will increase the ability of DSS to efficiently process Client applications for services. To
accomplish the goals and purposes of HSI, the Contractor will use funds provided under this contract to:
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h.

Provide the Depattment with identified TISI program sites, program address, hours of operation, and
dates of implementation.

Coordinate the comprehensive delivery of social setvices to address Clients” needs through the
development of a common intake process for CAA programs.

Change its administrative and programmatic policies and procedures to document the HSI Initiative
holistic case management model and ROMA reporting requirements.

Utilize tools developed by CAAs and the Department to support Initiative (e.g. forms, program talking
points, and program criteria checklist) to ensure consistent provision of services across all CAAs and HSI
sites.

Eistablish linkages with other agencies in the community to improve coordination, avoid duplication, and
enhance the delivery of services to alleviate the causes and improve the effects of poverty on the target
population described in Part I Section D.1.

Provide its HSI pattners the contact information of its TSI liaison for each service area, upon execution
of the contract.

Include HSI pattnets, 2-1-1 Infoline and the Department when referencing HST Initiative in any written
material (e.g. brochures, newsletters, articles, and newspapers).

Cootdinate its HSI case management and Low-Income Home Energy Assistance Program (LIHEAD)
Assutance 16 case management functions. LIHEAP Assurance 16 guidelines allow the Department to
use up to five percent of LIHEAP funds, at its option, to contract to provide services that encourage
and enable households to reduce theit home energy needs and thereby the need for encrgy assistance.
Setvices may include, but ate not limited to, needs assessments, counseling, and assistance with energy
vendors,

Participate in the Department’s evaluation of the HSI social services delivery model in the following
manner: recruitment of staff and Clients for focus group(s), data collection and Client satisfaction
sutveys.

At a minimum, adhere to the standards issued listed in this section, and additional standards as provided
in a policy transmittal prepared by the Department and provided to the Contractor following the
execution of this contract.

2. The Contractor shall not fund youth services with the HSI funding stream.

3. The Contractor shall continue to adhere to the minimum standards identified above to maintain compliance
with full integration. If such time arises that Contractor does not maintain full integration standards, the
Department shall develop and issue a corrective action plan identifying deficiencies and areas for
improvement; corrective activities, plan period and persons responsible for tasks.

C. DEFINITIONS

1. Fort the putposes of this Contract, terms are defined as follows:

CAA Pre-Application Assistance — means assistance provided to Clients by the Contractor staff to
prepare the Client to apply for DSS services. Such assistance includes the provision of informational
sheets about setvices offered by the Department, applicable location(s), and required documentation
for eligibility including instructions on how to obtain the necessary documentation.
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CAA Service Intake and Assessment — is the task whereby the Contractot, through the initial
assessment of the Client and/or family, creates a baseline scote for each Client and/or family
participating in the comprehensive case management system. CAA Service Intake and Assessment also
includes the application of the Family Development Matrix to identify batriers to family stability and
self-sufficiency.

Case Management Services - are scrvices or activities provided to customers that arrange,
coordinate, and monitor the social services needed to meet the needs of the Clients. Component
services and activities include, but are not limited to, information and referral services; self-sufficiency
plan development; counseling; monitoring; coordinating or securing Clients” access to setvices that
meet their individual needs; and follow-up to ensure delivery of services and Client satisfaction.

Connecticut CAA Outcome Catalog refers to the catalog of all Client, agency and community
outcomes that the Connecticut Community Action Network uses to track results. "I'he Catalog
confains an inventory of all-possible outcomes and indicators that can be achicved within the
Connecticut Community Action Network.

Contractor-gathered data is data including but is not limited to partner surveys completed by the
other community-based organizations in the Contractor’s catchment area, Client surveys, feedback,
and comment cards.

CSBG/HSI Repott refers to the report format utilized by the Connecticut Community Action
Network for reporting outcomes.

CT FACS - CT Family Agency Community System which include outcome measures mutually agreed
upon by the Connecticut CAAs.

Information and Referral Services — are services that include, but are not limited to, the provision of
information about services provided by public and private setvice providers and the facilitation of
appropriate referrals to these local, State or community resources. Component services or activities
shall include one or mote of the following areas: mental health and substance abuse issues, family
counseling issues, medical treatment or medical facility services information and referrals and follow
Llp as appropﬂate.

Internet-based Case Management System is an internet-based information system that will be
utilized by the Contractor to maintain and track Client level demographics, service and outcome data
among the Partnership Infrastructure and Contractot’s programs.

Partnership Infrastructure is defined as the Community Action Agencies (“CAA”); Info-line (“2117);
Human Service Agencies (e.g. non-profits; municipalities; faith-based agencies); Area Agencies on
Aging (AAA); Department of Social Services; Department of Labog; and other applicable state
agencies.

“Self-Sufficiency Center” Model is the social service delivery model that provides every Client
applying to the Contractor for services with access to a continuum of services to address their needs to
become self-sufficient.

Self-Sufficiency Plan is a plan developed by the Contractor which follows the Client’s initial intake
assessment and identifies the steps that need to be taken by the Client to achieve the goal of self-
sufficiency. The Self-Sufficiency Plan shall be mutually agreed upon by the Contractor and the Client.

Youth camp, as defined in C.G.S 19a-420(1),” means any regulatly scheduled program or organized

group activity advertised as a camp or operated only during school vacations or on weekends by a
petson, partnership, corporation, association, the state or a municipal agency for recreational ot
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educational purposes and accommodating for profit or under philanthropic or charitable auspices five
ot mote children, who are at least three years of age and under sixteen years of age, who are (A) not
bona fide personal guests in the private home of an individual, and (B) living apart from their relatives,
patents or legal guardian, for a period of three days or more per week or portions of three or more
days per week, provided any such relative, parent or guardian who is an employee of such camp shall
not be considered to be in the position of loco parentis to such employee's child for the purposes of
this chapter, but does not include (i) classroom-based summer instructional programs operated by any
petson, provided no activities that may pose a health risk or hazard to participating children are
conducted at such programs, (ii) public schools, or private schools in compliance with section 10-188
and approved by the State Board of Lducation or accredited by an accrediting agency recognized by
the State Board of Education, which operate a summer educational program, (iii) licensed day care
centers, o (iv) drop-in programs for children who are at least six years of age administered by a
nationally chartered boys' and girls' club.”

D. DESCRIPTION OF SERVICES

1. Tatget Population: Throughout the term of this contract, the Contractor will provide CSBG Program
setvices to a total of at least 12,000 unduplicated Client families and/or at least 32,400 unduplicated
individual Clients on an annual basis.

2. Target Service Area(s): The Contractor shall submit to the Department a Community Action Plan as
described below in Section D.4, which will include a ‘community needs assessment’ for the target service
areas (i.c. low-income populations or communities) in the following cities and towns: New Haven, West
Haven, North Haven, East Haven, and Hamden, CT.

3. Needs Assessment(s): The Contractor shall complete a community needs assessment once every three
(3) yeats with subsequent annual updates on years that the community needs assessment is not submitted.
The community needs assessment shall address changes in community needs such as unemployment,
population shifts, etc. This assessment can be coordinated with a Head Start needs assessment or another
comprehensive community assessment, such as one done by the United Way, if that assessment addresses
the areas of employment, education, housing, nutrition, income, transportation, health, and general
statistical data. ‘T'he integral components of the community needs assessment will include the following:

a. Data Collection. The Contractor shall collect the following types of data:
i Statistical data gathered from census information, other needs assessments, ctc.

ii.  Contractor-gathered data. The CAAs are encouraged to conduct annual Client and partner needs
surveys and/or Client satisfaction surveys to supplement any data used from other sources.

iii. Conditions of poverty and issue areas data

b. Analysis of statistical, agency gathered data, and conditions of poverty and issue areas information.
c. A systematic prioritization of the needs identified.
d. Plans with priorities that feed into the strategic plan.

4. 'To achieve the Iederal CSBG goals and purposes as described herein, the Contractor’s Community Action
Plan shall contain:

a.  Contact Information — Name of agency and principal contact;
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Description of Agency Service Delivery System — update on governance (including a board list and
sectots represented), organization chart by agency and program area, roles and responsibilities of key
CAA personnel, staff training that has been provided, programmatic changes, and changes in location
of services;

Needs Assessment including demogtaphics, jobless and povetty data, agency data (customer/partner
satisfaction surveys, focus groups, staff, board, and agency satisfaction surveys);

Meeting Needs — desctiption of any significant events or changes that will affect the community and
how the agency will fill in the identified service gaps;

Innovation — describe any new or innovative concepts, practices, ot projects being implemented within
target area and new funding streams;

Linkages/Coordination of Funding — description of significant changes in the community, agency
and/or partners that will inform the current yeat’s community action plan and how the agency will
pattner to assure that the needs are met. Include new partners, the amount of coordinated funding,
and partnerships that have been terminated; and

Performance Measurement - provide a narrative explanation of changes in goals or strategies that have
been made as the result of changes in agency performance and/or community needs.

The Contractor shall list its programs with United Way of Connecticut 2-1-1 (“2-1-17), to facilitate HSI
referrals to community partners. The contractor shall perform an annual review and update its list of
programs on 2-1-1 Infoline’s website utilizing the following linl:

http://www.211 ct.org/Documents /updateform.pdf

COMPONENT A - COMMUNITY SERVICES BLOCK GRANT:

Clients must report household income to receive CSBG services under this contract. The Contractor
will provide CSBG setvices to Clients who have reported household incomes at, ot below, 125% of
the Federal Poverty Level Income guidelines. The Contractor shall determine income eligibility for
all new Clients and then on an annual basis on all active Clients,

Component Activities. Throughout the term of the contract period, the Contractor shall provide
the following component activities to supplement the Program:

i. Establish linkages with other agencies in the community to improve coordination, avoid
duplication, and enhance the delivery of services to alleviate the causes, and improve the effects,
of poverty on the target population. Such linkages shall be intended to promote the
development of improved delivery systems for services that include, but are not limited to:

ii. Community-based setvices (e.g. volunteer activities, outreach activities, information and
referrals.) designed to promote active participation in the community; and
iti.  Other social services designed to specifically promote and facilitate strengthened family and

other suppott systems (e.g. mental health, substance abuse treatment, health and/or medical
information and referrals).

The Contractor shall provide continued strategic planning activitics toward the development and/or
renewal of community-based partnerships amongst public/ptivate agencies or organizations in the
community to increase and improve the overall provision of direct human services to the target
population.
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d.  The Contractor shall develop a multi-year Strategic Plan that is informed by an updated community
needs assessment; with input by key agency personnel both internal (customers, staff, board) and
external (e.g., community residents, Public officials, community leaders, etc.); involves a review of the
agency's Mission Statement and description of Strategic goals addressing both community and
otganizational needs. The Contractor’s Board and management shall review its Strategic Plan
performance on at least an annual basis. Documentation of such review shall be recorded in agency
Board minutes with supporting details.

L Education and Employment T'raining Setvices:

a)

Interagency and Statewide Planning and Coordination activitics shall be designed to
provide comprehensive interagency planning and/ot cootdination of coalition-building
projects involving all of the State’s Community Action Agencies. Such activities shall
include, but are not limited to, conducting statewide meetings or conferences designed to
educate the genetal public and/or State policy makers about the needs of low-income
population groups in the State. Such meetings shall bring together concerned community-
based organizations and agencies to study, gather information, and recommend solutions
addressing the needs of low-income population groups statewide.

Community Organization/and Brokerage/Advocacy projects shall be designed to
mobilize community resoutces to meet the educational needs of low-income customers.
Component activities shall include, but are not limited to, increasing community or employer
awareness of identified employment and training needs of the customers, arranging
community-based partnerships, and coordinating initiatives in community-based educational
projects.

ii. Income Management Services:

a)

b)

Interagency or Statewide Planning and Coordination activities shall include
participation in interagency, local, or statewide planning and/or coordination initiatives
designed to meet community needs in areas that include, but are not limited to, residential
enetgy consetvation, tax prepatation, and Client education.

Community Otganization and Brokerage/Advocacy projects shall promote the
mobilization of community tesoutces to identify or meet the needs of low-income Clients
and to educate them in the areas of household income preservation. Such project(s)
components shall be designed to increase local awareness of the identified needs of low-
income Client populations to stretch their household incomes and to arrange for
pattnerships and cootdinated initiatives in community income management projects.

iii. Housing Services:

a)

b)

Interagency and Statewide Planning and Coordination activities shall be designed as a
community-based cooperative dedicated to meeting community housing needs through
interagency or statewide planning and/or coordination. Component activitics may include,
but are not limited to, preparing applications from local governments for Community
Development Block Grant funds, rural water and wastewater facilities, and Section 8
Housing,

Community Organization and Brokerage/Advocacy projects designed to mobilize the
resoutces of communitics in the Contractor’s setvice area to identify or meet the housing
needs of low-income Clients.
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Emetgency Services:

a)  Community Organization, Brokerage/Advocacy projects shall be designed to mobilize
the resources in the community to meet the emergency or disaster relief needs of the Clients,
as well as increase the awateness of the identified emergency or disaster relief needs in the
community.

Nutrition Services:

a) Interagency and Statewide Planning and Coordination activities shall be designed to
promote improved nutritional practices of the Clients in the community through interagency
planning and/or program coordination.

b) Community Organization and Brokerage/Advocacy projects or programs shall be
designed to mobilize community resources to meet the nutritional needs of low-income
Clients that may include, but are not limited to, Thanksgiving basket campaigns and projects
designed to increase local awateness of identified nutritional needs.

DIRECT CLIENT SERVICES.

The Contractor shall provide Se/-Su/ficiency programs which shall be designed to provide
comprchensive, long-term individual and family development services or activities dedicated to
assist Clients achieve a set of goals that shall result in greater self-sufficiency and shall eliminate
some of the causes of poverty. The provision of such ‘Self-Sufficiency’ programs, for the
putposes of this contract, shall be designed with a cote putpose related to the development and
coordination of a related comprehensive strategic plan(s).

‘Throughout the term of this contract, the Contractor will provide Clients with a variety of social
services as well as develop community-based projects designed to improve or promote the
Client’s overall life-functioning and economic self-sufficiency. The following services and
projects, as described by the Federal Office of Community Services ‘National Association for
State Community Services Programs’ Task Force, shall supplement the Proggram services
described herein::

a) Employment Services and activities shall include, but are not limited to:

1. Information and Referral (I&R) services regarding community-based employment
and job-training services available for Clients. I&R services shall be provided to at least
30 Clients.

2. On-the-Job Training (OJT) activities shall be designed to enhance the job-related
skills of working Clients duting their houts of employment. Additional O]T projects
may include, but ate not limited to, mobilizing community resources to meet the
employment and job training needs of the Clients, increasing community or employer
awareness of identified employment and training needs of the poor, and arranging for
partnerships and coordinated initiatives in employment projects sponsored by the
Contractor. On-the-Job Training (O]'T) services shall be provided to at least 6 Clients.

3. Skills Training includes training in skills for which there are immediate or re-
occurring job opportunities in the community. Such skills training shall include, but are
not limited to, word processing, basic computer training, welding or other
vocational/technical trade(s) training, and job-hunting related skills. Skills Training
services shall be provided to at least 50 Clients.

b) Education Services and activities may include, but are not limited to:
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Information and Referral (I&R) services and activities designed to provide Clients
with information about educational opportunitics in the community and referral to
such community educational programs. Information and Referral services shall be
provided to at least 1,400 Clients.

Income Management services and activities shall include, but are not limited to:

Household Financial Counseling, Information and Referral services shall include,
but are not limited to, providing I&R about income management and related
counseling suppott setvices, instructing Clients about preparing and implementing
household budgets, and assisting with personal, credit, and general consumer education
issues. Household Financial Counseling, Information and Referral services shall be
provided to at least 150 Clients.

Income Tax Counseling scrvices shall be designed to assist customers in prepating
theit Federal, State, and/or local annual income tax reports, and informing them about
the availability of income tax credits and benefits. Income Tax Counseling services shall
be provided to at least 200 Clients.

Housing Assistance services and activities shall include, but are not limited to:

Information and Referral (I&R) services and activities shall be designed to provide
Clients with comprehensive information about the availability of existing housing
services in the community and referrals to such community-based programs.
Information and Referral services and activities shall be provided to at least 125 Clients.

Other Housing Counseling and Landlord/Tenant Advocacy services shall include,
but are not limited to, counseling in landlord/tenant relations, as well as assistance in
applying for rent subsidies and with default/displacement and relocation situations, and
fair housing concerns. Other Housing Counseling and Landlord/Tenant Advocacy
setvices shall be provided to at least 137 Clients.

Emetgency Setvices and activities shall include, but are not limited to:

Information and Referral (I&R) setvices and activities shall include, but are not
limited to, providing Clients with information about emergency and disaster relief
setvices and referrals to existing community-based programs. Information & Referral
services shall be provided to at least 700 Clients.

Emergency Energy Suppott activities shall be designed to amplify or supplement the
crisis assistance ot fuel payments available under other home energy assistance
programs that are operated by the Contractor. Such supplemental payments shall be
made available for Clients to make emergency enetgy payments, energy-related repairs,
energy-related advocacy and/or crisis interventions, especially with energy
suppliers/vendors. Emergency Energy Support activities shall be provided to at least
650 Clients.

Crisis Intervention & Crisis Case Management activities shall include direct
intervention(s) in emetgency situations such as those resulting from child, spouse,
alcohol or drug abuse, illness, ot unemployment. Component services shall includle,
but are not limited to, temporary shelter for battered women, crisis hotlines, and
mediation for Clients who have expetienced a family emergency situation due to the
loss of benefits from programs such as Temporary Family Assistance (I'A) or Food
Stamps. Crisis Intervention & Crisis Case Management activities shall be provided to
at least 225 Clients.
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Donated Goods/Services/Cash activities shall involve mobilizing, storing, and
distributing donations of money, food, clothing, furniture, wood and other fuels, and
professional services to assist customers meet ‘one-time’ emergencies and/or recovery
from disasters (e.g. flood, fire, etc.). Donated Goods/Services/Cash activities shall be
provided to at least 150 Clients.

Other Emergency Services shall include, but are not limited to, transportation for
Clients to meet family emergency needs, and the provision of legal aid assistance
referrals. Other Emergency services shall be provided to at least [number (#)] Clients.

f)  Nutrition services or activities shall include, but are not limited to:

Information and Referral (I&R) / Counseling services or activities shall inchade
providing Clients with information about available nutrition services and referrals to
such community-based programs. Component services may include, but are not
limited to, short-term or one-time counseling for Clients regarding nutrition, diet, and
food preparation designed to promote or improve overall health. Informational and
Referral (I&R) Counseling services shall be provided to at least 125 Clients.

Food Pantries/Shelves shall include organizing and operating community-based
distribution outlets of locally donated food (e.g. dented canned goods and overstocked
produce) to low-income Clients. Component setvices may also include staff/cash
resource assistance to regional food banks for preparation of food baskets for low-
income Clients in the community. Food Pantries/Shelves setvices shall be provided to
at least 750 Clients.

Linkage(s) services or activities shall include, but are not limited to:

Information and Referral (I&R) services or activities that umbrella Client inquiries
about all available social support services available in the community and make
appropriate referrals to such community-based programs and services. Component
services or activities shall concern one or mote of the following areas: mental health
and substance abuse issues, family counseling issues, medical treatment, or medical
facility services information and referrals. Information and Referral (I&R) services shall
be provided to at least 175 Clients.

Transportation Projects may include, but are not limited to, developing multi-
purpose transportation services that transport Clients to any of the available social
support programs ot sites in the community. An additional Transportation Project
may include dedicated transportation services designed to meet the various needs of the
eldetly and handicapped Clients in the community that cannot be assigned to a single
direct Program service component as described herein. Transportation Projects shall be
provided to at least 60 Clients.

Eldetly Projects may include, but are not limited to, multi-purpose or miscellaneous
projects not listed in the Program service component(s) as described herein. Examples
of such projects include:

(1) Senior Services—Recreation are those services or activities designed to provide
or assist Clients to partake in individual or group activities directed towards
promoting physical, cultural, or social development. Such activities shall include,
but are not limited to, arts and crafts instruction, or other hobby and games-
related activities or instruction, field trips ot touts, movies, and other
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entertainment outings. Senior Services—Recreation shall be provided to at least 60
Clients.

7. COMPONENT B — HSI INITIATIVE:

i.

iv.

V.

vi.

vii.

viii.

ix.

Clients must report household income to receive HSI services under this contract. The Contractor
shall capture household income for customers to ensute compliance with SSBG-T'ANT income
cligibility requitements of 200% of the Federal Poverty Level and documented in files. The
Contractor will provide HSI services regardless of reported household income. SSBG-TANF
resources can only be utilized for households with minor children.

"The Contractor shall provide the following additional services to ensure successful enhancement of
CAA services identified in the Community Action Plan:

Coordinate the comptehensive delivery of social services to address all of the Clients’ needs
through the coordination of program and service delivery to address multiple needs.

Utilize an Internet-based information and case management system for data transfer and
reporting purposes.

Provide CAA Service Intake and Assessment to all Clients exueps for those who have written
for and received a waiver from the Department.

Provide CAA Pre-Application Assistance to all Clients that have been identified by CAA staff as
specifically needing referral to the Department for assistance.

‘I'rack all Clients referred for all types of futther assistance to determine if Clients received such
assistance.

Review and update every Client’s service plan on a quatterly basis as long as the Client continues
to receive services through the HSI service delivery system.

Leverage existing resources to enhance the services provided by the Contractor.

Maintain Client records as an ongoing record of continuing Client assessment, and refer Clients
to additional supportt services in response to each Client’s continuing assessments.

The Self-Sufficiency Program, following the Self-Sufficiency Center model and plan defined in
Part I, Section B, is a comptehensive system of support services, which promotes, empowers,
and nurtures families or family membets toward self-sufficiency. Self-Sufficiency program
setvices shall be provided to at least 350 Clients. The Self-Sufficiency Program shall include
services and activities that include, but are not limited to:

(a)  Conducting comprehensive Client assessments of the issues facing the family or family
members and the resources the family brings to address these issues;

(b)  Developing a setvice plan for each family to facilitate the family’s self-support;

(c)  Providing information and referrals for a comprehensive variety of social suppott services
that are available in the community;

(d) Developing a case management methodology that shall be used to track and evaluate the

family’s progress, as well as adjust the service plan as needed. Such case management
methodology may include a Centralized Intake and Case Management Program that
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ensures Clients are provided a continuum of setvices, based upon identified needs and
barriers. ‘The Clients’ participation in such setvices shall be documented in their case
records and monitored for effectiveness.

(¢)  Providing dedicated paraprofessional counselor(s) that will demonstrate flexibility and
establish trust and productive relationships with the Clients to promote and facilitate long-
term self-sufficiency.

(f)  Providing family/individual-counseling programs developed as part of the overall Program
strategy for achieving self-sufficiency.

(&)  Family Development/Intervention for Family Stabilization refers to crisis intervention/
resource mobilization by paraprofessional specialists who provide case management and
advocacy for Clients to promote self-sufficiency and coordinate public and private
community resoutces to meet such needs. Component activities shall include, but are not
limited to, assisting families and Clients in preventing or addressing personal and
situational problems by arranging and/or providing short-term assistance in developing
long-range plans to meet multiple needs and emetgencies that are preventing the Client’s
self-sufficiency. Additional services may include outreach, advocacy, informal counseling,
information and referrals, follow-up, and promoting active Client participation in this
Program component.

The Contractor shall provide Clients with one or more of the following HSI services:

i,

iv.

Client Services, which shall include, but not be limited to, facilitating access to local, State, or
other social services. Such services may include, but not be limited to, enrollment in food
services including emergency (maximum 4-day supply); holiday and seasonal provisions (e.g.
holiday baskets); referral to energy/fuel assistance services and programs. These Client services
shall be provided to at least 1,425 Clients.

Employment and Training Services, which are services ot activities designed to assist clients
in securing employment or acquiring or learning skills that promote opportunities for
employment. Component services ot activities shall include one or mote of the following;
employment screening or assessment; job-skills training; pre-vocational training; counseling;
referral to community resources. Employment and Training Services shall be provided to at
least 90 Clients.

i. For Employment and Training Services provided under this contract, the Contractor
shall coordinate Program activities with the local One-Stop system with the priorities and
requirements established by the workforce investment systems established by the Regional
Workforce Development Board(s) under the Federal Wotkforce Investment Act of 1998.

Income Management Services ate services and activities that include, but are not limited to,
Houschold Financial Counseling, Tax Counseling, Alternative Energy Installations, Public
Information (re: Energy Conservation, Residential Energy Conservation Workshops,
Weatherization Support) and Other Income Management Projects (e.g. food co-ops, car/van
pools, etc.). Income Management services shall be provided to at least 1,700 Clients.

Housing or Residential Services are services or activities designed to assist Clients in locating,
obtaining, or retaining suitable housing. Such services shall include, but are not limited to,
mediation of landlord/tenant matters, referrals to the Connecticut’s Eviction Prevention and
Rapid Rehousing Programs, and other related information and referral services. Housing or
Residential services shall be provided to at least 137 Clients.
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1. Throughout the term of this contract, the Contractor will staff the Program with the following positions:
Title Department Funded in CSBG /HS 1
President & CEO Administration F/T — 83% chatged to CSBG

Executive Assistant Administration F/T80% chatged to CSBG

Director of Human Resoutces

Human Resources

/T, 80% chatged to CSBG

Director of Finance Finance F/T, 60% charged to CSBG
Controller Finance F/T, 68% charged to CSBG
Director of Programs Family Services/ E/'I', 40% charged to CSBG
Enerpy and 10% charged to HSL
Manager Family Service Family Services F/'T, 50% chatged to CSBG
Program Analyst Finance P/T, 50% chatged to CSBG
Staff Accountant/Ins.Spec Finance P/T, 50% chatged to CSBG
Purchasing Agent Finance F/'1', 10% charged to CSBG
Planning & Develop Assoc Planning F/T, 80% charged to CSBG
Planning & Develop Assoc Planning /T, 50% chatged to CSBG
Comm, Liaison Coord Administration /T, 50% charged to CSBG

and 25% charged to HSI

Payroll Coordinator

Human Resources

F/T, 50% charged to CSBG

Facilities & Special Proj

Facilities

F/T, 20% charged to CSBG

Maintenance/Driver

Facilities

P/T, 50% charged to CSBG

MAAP Program Coord Senior Setrvices P/T, 50% charged to CSBG

Family Service Development Coord Family Services F/T, 50% chatged to CSBG

IT Comp Lab Assistant Administration F/'T, 50% charged to CSBG

Network & Com Syst Admin Administration F/T, 63% chatged to CSBG

Receptionist/Outreach Wkt Administration/ /T, 50% chatged to HSI
Hnergy

Customer Setvice Client Navigator Energy P/T, 20% charged to TSI

Program Analyst/Dir Training

Human Resources

F/T, 50% charged to TSI

Case Worker

Family Setvices

F/T, 50% chatged to HSI

Case Manager

Family Services

F/T, 50% charged to HSI

Case Manager

Family Services

F/T, 50% chatged to HSI

Case Manager

[Family Services

F/'I', 50% chatrged to TISI

Case Manager

Family Setvices

F/T, 50% chatged to HSI

The Contractor will provide Program scrvices at 419 Whalley Avenue, New Haven, CT 06511.

Standard Program houts of operation will be Monday through Friday, 9:00 a.m. to 5:00 p.m., during the

contract period.
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The Contractor will administer its program through a Community Action Board of Directors, which shall
consist of not more than 51 members and not less than 15 members. The Board of Directors composition
is defined in the State and Federal Requirements Section T of this contract.

The Contractor will convene full Board of Directors meetings at least 6 times during each federal fiscal
year during the contract period.

The State shall receive a copy of the boatd packet that is distributed to cach board member, no later than
seven days after the date of the held meeting. Included will be minutes from the previous meeting as well as
all documents that will be handed out at the meeting, including financial statements.

The Contractor agrees to develop and maintain policies related to personnel. Said personnel policies shall
be maintained at the Contractor’s location in the Contractor’s files and be made available to the Department
as tequested by the Depattment, its representatives and its agents. The Contractor further agrees to subinit
a copy of its personnel policies to the Department, if requested, within ten days of receipt of such request.

F. PROGRAM EVALUATION

The Contractor’s participation in the evaluation process identified by the Department is mandatory and
intended to ensure HSI service provision are provided in an efficient and effective manner. The evaluation
process shall appraise the Contractor’s Program within its catchment area, as well as in compatison and
conjunction with other CAA within the Connecticut Community Action Network in relation to the HSI vision
identified in Part I, Section A.3.

The Contractor agrees to conduct an annual Program Evaluation Report. The Contractor's Board of
Directots will annually monitor the Program to assess its goals, progress, and effectiveness and will produce a
report with recommendations to the Contractot's staff. This report will be made available to the
Department's Program representative at the time of the annual Department on-site review. Clients will
participate in the Program evaluation process by completing a Client satisfaction survey as provided by the
Contractor. A summary of these surveys will be included in the Program Evaluation Report.

The Contractor shall collaborate with the Depattment and 2-1-1 in the HST evaluation process, at such time
when the Department conducts an evaluation process. The Contractor shall coordinate its TIST case
management and Low-Income Home Energy Assistance Program (LIHEAP) Assurance 16 case management
functions. LIHEAP Assurance 16 guidelines allow the Department to use up to five percent of LIHEAP
funds, at its option, to allow the Contractor to provide setvices that encourage and enable households to
reduce their home energy needs and thereby the need for energy assistance. Setvices may include, but are not
limited to, needs assessments, counseling, and assistance with energy vendors. Such activitics shall be assessed
in the HSI evaluation process.

G. QUALITY ASSURANCE COMPLIANCE:

The Contractor agrees to comply with any and all applicable regulations adopted by the Department or
other Departments pursuant to the services provided under this contract and, as applicable, require that all
pertinent subcontractors comply as well.

‘The performance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at
least annually by Department staff. Such reviews and evaluations may be performed by examination of
Client records, service logs, other documents and reports, attendance at board meetings, and a meeting(s)
with Contractor staff and/or Clients and Board members. Site visits will be conducted at funded facilities
and program sites administered by the Contractor.

The Contractor shall participate in and complete the Quality Community Action System (QCAS) self-
assessment and peer review process provided by Connecticut Association For Community Action and
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Northeast Institute for Quality Community Action on a 3-year cycle. Peer review teams shall be drawn
from CAAs from Rhode Island and Massachusetts. The conditions under which the Contractor shall
comply with the QCAS process shall be set forth in a policy transmittal prepared by the Department and
provided to the Contractor following the execution of this contract.

H. OUTCOMES AND MEASURES:

1. The outcome measures applicable to this contract shall represent the Contractor’s goals and objectives
pettaining to the improvement of the Contractot’s administrative and operational functions as related to the
provision of direct human services and such services delivery system(s) to cffectively assist the target
population described in Part I, Section D.1.

2. The Contractor will implement the Program and services described herein to result in the following outcomes
on behalf of the Clients. Such outcomes will be measured in the manner described hetein and documented in
the Client’s service plan/case records. The Department will monitor outcome results achieved pursuant to
these outcomes and measures.

3. The Contractor agrees to provide outcome based performance data, as reported in the ROMA system
described in Part I, Section A.3 a-c., on the annual measutes as set forth below:

National Performance Indicators - Connecticut 2012

NPI DESCRIPTION

Target

Goal 1 Low-income people become more self-sufficient.

BT eIy ment 4 B 0 or LR OmmUnIAy Action amploymEnt NI Iatiues WHo et 8 |ob oib/aselt-etployed
1.1 A Unemp!oyed and obtained a job (CT FACS 1.1) 10 out of 40
1.1 B | Employed and maintained a job for at least 90 days (CTFACS 1. 3) 3 outof9
1.1 C | Employed and obtained an increase in employment income and/or beneflts (CTFACS 1. 4) 2 outof 9
P “Employ :suDa‘ﬁ"«‘i'[jffﬁ,‘f-'F’ L% ot LIlin heed of employment supports: = BT L i
1_2 A | Obtained skills/competencies required for employment (CT FACS 1.8B and/or 1. 8C) 45 out of 70
1.2 F | Obtained access to reliable transportation and/or driver's license (CTFACS 1.8H) 5 out of 25
1.2 G | Obtained health care services for themselves or family member (CTFACS 6.8A) 16 out of 24
1.2 H | Obtained and/or maintained safe and affordable housing (CT FACS 1.7A+1.7B+6.4A) 137 out of 500
1.2 1 | Obtained food assistance (CTFACS 6.5A+6.6A+6.6D) 750 out of 750
1.2) Obtained non-emergency LIHEAP energy assistance 11,181 out of
12,728

1.2 K | Obtained non-emergency WX energy assistance 323 out of 323

1 FEconomic Asset Eniancement andiUtilizationi #1&. ot Llipa iFticipating gilh economicasseti i

Number and percent of participants in tax preparation programs who qualified for any type of 213 out of 250

1.3
E1 Federal or State tax credit and the expected aggregate dollar amount of credits (CTFACS 1.5A) (85%);

< $280,000
1.3 Number and percent of participants demonstrating ability to complete and maintain a budget 84 out of 105
U.1 | for over 90 days (CTFACS 1.6A or +/6.3A) (80%)
1.3 Number and percent of participants opening an Individual Development Account (IDA) or other | g4 gut of 105
U.2 | savings account (CTFACS 1.6B) (80%)
1.3 Number and percent of participants who increased their savings through IDA or other savings 84 out of 105
U.3 | accounts and the aggregated amount of savings (CTFACS 1.68 +1.B1) (80%)
1.3 | Number and percent of participants purchasing other assets with accumulated savings 67 out of 84

uU.4d (80%)

Page 16 of 58



DSS CSBG Template 093C-CBG-31/13DSS1501EP
10/13

GoalZ The condltlons in which low-income people live are |mproved

Safe and affordable housmg units in the communlty preserved or |mproved through
2.1 D | construction, weatherization or rehabilitation achieved by Community Action activity or
advocacy . 450

Accessible or increased educational and training placement opportunities, or those that are
saved from reduction or elimination, that are available for low-income people in the
community, including vocational, literacy, and life skill training, ABE/GED, and post secondary
education 50
Number of full-time equivalent (FTE) created by Community Action Micro Business
Development Program

2.11

:]B:ommumtv Qualtty ofilife anci Assets through Maximum Feas:bie Access

Increases in community assets as a resuIt of a change in law, regulation or polrcy, whlch resu!ts
in improvements in quality of life and assets (CTFACS 2.4F)

2.2 B | Increase in the availability or preservation of community facilities (CTFACS2.2J+2.4D)

Increase in the availability or preservation of community services to improve public health and

22¢C safety
22D Increase in the availability or preservation of commercial services within low-income
) neighborhoods
2.2 E | Increase in or preservation of neighborhood quality-of-life resources 100
0 EdEeme H& % atiarena 08 o 0
2.3A Number of community members mobilized by Community Action that participate in community
: revitalization and anti-poverty initiatives (CTFACS 3.1+3.2=3.3) 300
2.3B Number of volunteer hours donated to the agency (CTFACS 5:TABLE2)

\E Commumtv Enhancementithrough Maxumum FeaSIble Rarticipation

Total number of volunteer hours donated by low-income Clients to Coumty Action (CTFACS (I
3.1 GOAL 5 #HOURS DONATED)

| Number of Iow -income people partlmpatmg in forrnal communlty orgamzalonsgovernment :
3.2 A | boards or councils that provide input to decision-making and policy setting through Communlty
Action efforts (CTFACS 3.1A-1) 400

Number of low-income people acquiring businesses in their community as a result of

3.2B Community Action assistance (CTFACS3.4A)

Number of low-income people purchasing their own home in their community as a result of
3.2C Community Action assistance (CTFACS 3.4B)

Number of low-income people engaged in non-governance community activities or groups
3-2D | (reated or supported by Community Action (CTFACS 3.2A+3.28+3.3A43.38+3.3C)

Goal 4: Partnerships among supporters and providers of services to low-income
people are achieved

# Non-Profit (Goal 4) 24
# Faith Based SAA
# Local Government SAA
# State Government SAA 3

Page 17 of 58




DSS CSBG Template

10/13

# Federal Government SAA

093C-CBG-31/13DSS1501EP

# For-Profit Business or Corporation. SAA

# Consortiums/Collaboration

# Housing Consortiums/Collaborations.

# School Districts

# Institutions of post secondary education/training

# Financial/Banking Institutions

# Health Service Institutions

# State wide associations or collaborations

Number of Organizational Partnerships (Total):

Goal 5: Agencies increase their capacity to achieve results.

"WqﬁﬁWM1mﬁwnanw$HﬁhuuﬂﬂmvﬁF1xﬂmmmﬁﬂmﬁhdbﬁﬂM&uprHamwﬁqﬁrﬁw

bl

Number of human capital resources available to Community Action that increase agency
capacity to achieve family and community outcomes, as measured by one or more of the
following:

Number of Certified-Community Action Professionals (C-CAP) CTFACS GOAL 5, TABLE 5

Number of ROMA Trainers SUPPLEMENTAL DATA FORM

Number of Family Development Trainers SUPPLEMENTAL DATA FORM

Number of Child Development Trainers SUPPLEMENTAL DATA FORM

Number of staff attending trainings SUPLEMENTAL DATA FORM

Number of board members attending trainings SUPPLEMENTAL DATA FORM

Hours of staff in trainings SUPPLEMENTAL DATA FORM

3,500

Hours of board members in trainings SUPPLEMENTAL DATA FORM

24

Goal 6: Low-income people, especially vulnerable populations, achieve their potential

by strengthening famlly and other supportwe en\nronments.

(571 | Emeraency Assist: cet .ot lllwholrecldlemergency assistar A S s
6.2 A | Emergency Food 750 out of 750
6.2B Emergency fuel or utility payments funded by LIHEAP or other public and private funding 11,836 out of
sources 13,383

6.2 C | Emergency Rent or Mortgage Assistance (CTFACS 6.5A) 137 out of 500
6.2 F | Emergency Medical Care 16 out of 24
6.2 H | Emergency Legal Assistance 10 out of 10

I eI F Al D aVelOp e Rt RArtiCibating D cVaIopMentallok entichment proArams It '

6.3 | Youth improve social/emotional development (CTFACS6.9B)

Y.2 30 out of 30

6.3 Youth increase academic, athletic, or social skills for school success (CTFACS 6.9E)

Y.5 30 out of 30

6.3 | Parents and other adults learn and exhibit improved parenting skills (CTFACS 6.2G)

Al 60 out of 80

6 mrﬁwﬂqq-u n§‘i é‘t""ia@l Disa bledi&Caregivers): Lilpeopleitinab G?’i?iéﬁ?@ﬁ@ﬁtéﬂ-ﬂ barriersito fam

ot e reduced orelimil e i il
6.4 C | Obtained access to rellable transportatmn and/or driver's license (CTFACS 6.8B) 5 out of 25
6.4 D | Obtained health care services for themselves or family member (CTFACS 6.8A) 10 out of 10
6.4 F | Obtained food assistance (CTFACS 6.6A+6.6B) 78 out of 78
Obtained non-emergency LIHEAP energy assistance 2,236 out of
6.4G
12,728

6.4 H | Obtained non-emergency WX energy assistance 65 out of 65
6.4 1 | Obtained other non-emergency energy assistance 131 out of 131
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6.5 B | Pounds of Food - SUPPLEMENTAL DATA FORM 30,115
6.5 D | Rides Provided - SUPPLEMENTAL DATA FORM - 100
6.5 E | Information and Referral Calls - SUPPLEMENTAL DATA FORM 688

I. STATE AND FEDERAL REQUIREMENTS

To accomplish the goals and purposes of the CSBG Act (42 U.S.C. §§ 9901, et. seq.), the Contractor will
use CSBG funds provided under this contract to:

Strengthen community capabilities for planning and coordinating the use of a broad range of Federal,
State, local, and private assistance resources related to the elimination of povetty, so that these support
systems can be used in a manner responsive to local needs and conditions.

Organize a broad range of services related to the needs of low-income families and individuals, so that
such services may have a measurable and potentially effective impact on the causes of poverty in the
community and may assist familics and individuals toward achieving self-sufficiency.

Initiate a greater use of innovative and effective community-based approaches toward attacking the
causes and affects of poverty and community breakdown.

Promote maximum participation of residents of low-income communities and members of groups
served by programs supported through the CSBG to empower and generate feedback to the unique
concerns and needs within theit communities.

Expand the community resource base of programs and setvices directed toward the elimination of
poverty, 50 as to secure an enhanced provision of services for private religious, charitable, and
neighborhood-based organizations as well as citizens, business, labot, and othet professional groups
capable of providing quality services for the poor.

Throughout the term of this contract, the Contractor will assure that funds made available under this
contract will be used to support initiatives designed to assist low-income Clients. The objective of these
initiatives may include, but are not limited to:

Achieving self-sufficiency and solve problems that hinder the achievement of self-sufficiency.
Securing and retaining meaningful employment.

Attaining an adequate education with particular attention to improving literacy skills.

Improving Client/family income management skills.

Obtaining and maintaining adequate housing and a suitable living environment.

Obtaining emergency assistance through loans, grants, ot other means to meet immediate and urgent
family or individual needs. To provide, on an emergency basis, for the provision of appropriate
supplies and services, nutritious foodstuffs, and related services as may be necessaty to counteract
conditions of starvation and malnutrition among the poor.

Increasing participation in the affairs of the community including the development of public and

private grassroots partnerships with local law enforcement agencies, local housing authorities, private
foundations, and other public and private pattners to:
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h.

i.  Document best practices based on successful grasstoots intervention in urban areas and develop
methodologies for widespread replication.

ii. Strengthen and improve relationships with local law enforcement agencies that may include
participation in activities such as neighborhood or community policing efforts.

iii. Develop programs that address the needs of children and adolescents in low-income
communities.

'The Contractor will coordinate the employment and training activities provided under this contract (if
applicable), with local workforce investment systems established under the Federal Workforce
Investment Act of 1998.

The Contractor will coordinate with and enhance effective use of other established community
services support programs with related purposes as to supplement the Program services as described
under this contract.

3. Unless specified by the Sectetaty of the U.S. Department of Health and Human Services, CSBG funds may
not be used for the purchase, or improvement of, land or the purchase, construction, or permanent
improvement, other than low cost, residential weathetization, or other energy-related home repairs, of any
building ot other facility.

4. Programs suppotted by CSBG funds under this contract will not be cartied on in a manner involving the
use of program funds, the provision of services, or the employment or assignment of personnel, in a
manner suppotting ot resulting in the identification of such programs with:

b.

Any partisan ot non-partisan political activity or any political activity associated with a candidate ot
contending faction or group, in an election for public or party office;

Any activity to provide voters ot prospective voters with transportation to the polls or similar
assistance, in connection with any such election; or

Any other voter registration activity.

5. 'The Contractor will compose its Board of Directors as follows:

d.

o

At least one-third of the members of the Board must be elected public officials, currently holding
office, or their representatives, except in situations whete the number of elected officials reasonably
available and willing to setrve, subsequent to due diligence on the Contractor’s part and with written
approval from the Department, would not meet the one-third requirement.. Membership on the
Boatd of appointed public officials may be counted toward meeting such one-third requirement.

At least one-third of the membets are persons chosen in accordance with democratic selection
procedutes adequate to assure that they are representative of the poor in the service area.

The remainder of the members includes officials or members of business, industry, labor, religious,
and welfare, education or other major groups with related interests in the community.

In the case of a public organization receiving CSBG funds, the Contractor’s Board of Directors will
assure low-income citizen patticipation in the planning, administration, and evaluation of projects for
which such otganization has been funded.

Procedures are established under which a low-income Client, community otganization, or religious

organization, ot representative of low-income Clients, who consider themselves inadequately
represented on the Board, to petition for adequate representation.
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10.

11.

The Contractor will provide applicable Program information and statistics as required for data entry in the
Federal ROMA performance measurement system. Such Program information and related statistics will be
made available to the Department as described in Part I, Section I of this contract.

In addition to the Subcontracting requirements of Part IT of this contract, the State requires that the
language of the following certification be included in the award documents for all sub-awards at all tiers
including subcontracts, sub-grants, and contracts under sub-tecipients, which shall certify and disclose
accordingly. The Contractor certifies that:

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the State, to any
person for influencing or attempting to influence any officer or employee of any agency, member of
Congress, an officer or employee of, or an employee of a member of Congress, or an employee of a
member of Congress in connection with the awarding of any Federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

b. If any funds other than Federal appropriated funds have been paid ot will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congtess,
an officer or employee of Congress, or an employee of a member of Congress in connection with
this Federal contract, grant, loan or cooperative agreement, the State shall complete and submit
standard Federal form-LILL, "Disclosure I'otm to Report Lobbying", (obtained from the U.S.
Department of Health and Human Services) in accordance with its instructions.

Block Grant Funding— It is contemplated that the Department will utilize Federal Block Grant funding
for this contract. The Department’s obligation to pay under the terms of the contract is conditioned upon
the Legislature approving the block grant plan and funding in accordance with C.G.S. § 4-28b that is
consistent with expenditures under this contract.

Funding Identification —ederal funding has beent provided for this contract as follows:

Award Name: Community Services Block Grant

Award Yeat: 2013 - 2016

Research and Design: No

Name of Federal Agency Awarding: Department of Health and Human Services
CIDA (Catalog of Federal Domestic Assistance) Title: Community Setrvices Block Grant (CSBG)
CI'DA Number: 93.569

Award Name: Social Services Block Grant-TANF

Axward Yeat: 2013 - 2016

Research and Design: No

Name of Federal Agency Awarding: Department of Health and Human Services
CFDA (Catalog of Federal Domestic Assistance) Title: Social Services Block Grant-TANI

CIDA Numbet: 93.558

The Contractor will inform custodial parents in single-parent families that participate in programs, activities, or
services carried out or provided under this contract about the availability of child supports services if
applicable, and refer such parents to the Department’s Child Support offices.

The Contractor will report expenditures as defined by the Federal Health and Human Services (HHS), Office
of Community Services (OCS) in Transmittal No. 37, issued December 10, 1999. Expenditures shall be
reported in terms of Direct program costs and Administrative costs. The terms are defined as follows:

a.  Direct program costs can be specifically identified with delivery of a particular project, service, or activity

undertaken by a grantee to achieve an outcome intended by the funding program. For CSBG, such
direct costs detive from the funding objectives specified in the reauthorizing statute and from the goals
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and outcome measures in the ROMA system requited by the statute. Direct program costs are incurred
for the service delivery and management components within a particular program or project. Therefore,
direct program costs include expenditures on some activities with administrative qualities, including
salaries and benefits of program staff and managers, equipment, training, conferences, travel, and
contracts that expressly relate to the delivery of an individual program or service funded by a specific
grant source.

b.  Administrative costs, in the context of CSBG statutoty reporting requirements, are equivalent to the
familiat concepts of indirect federal costs or overhead. As distinguished from program administration ot
management expenditures that qualify as direct program costs, administrative costs refer to central
executive functions that do not directly support a specific project or service. Rather, administrative costs
are incutred for common objectives that benefits multiple programs administered by the grantee
organization, or the otganization as a whole, and as such ate not readily assignable to a particular program
funding stream. Administrative costs relate to the general management of the grantee organization, such
as strategic direction, Board development, Executive Director functions, accounting, budgeting,
petsonnel, procurement, and legal services.

12. The Contractor also watrants that it is awate that funds provided by the Department under this contract may
be used for a service match. The Contractot must obtain Departmental permission prior to identifying any or
all of the allocated services as a service or monetaty match. The Depatrtment shall respond to all requests
within five business days of receipt.

13. The Contractor shall submit its A-133 and state single audit electronically to the Department of Social Services
through a state-wide electronic system. The system is entitled “Office of Policy and Management -
Electronic Audit Reporting System (EARS)” The link to access the system is as follows:

ing/TTome.aspx. The Contractor shall send the Department an e-mail

alert smtmg rhat its audit has been uploaded to the identified system. If the Contractor requests an extension

from the Office of Policy and Management, associated with the required audit submission, the Contractor
must provide the Department with a copy of the approved request.

J.  SUBCONTRACTED SERVICES: In addition to Part IL, Section B.9 of this contract:

1. The Contractor shall enter into a subcontract with the setvice providers whose identity, services to be
rendered and costs shall be specified below:

SUBCONTRACTING| ADDRESS DIESCRIPTION PERFORMANCE PAYMENT TTERMS/
ORGANIZATION OF SERVICES PIRIOD TOTAL VALUE

2. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts, if following the
exccution and approval of this contract, the Contractor has identified subcontractors for which it would like
to retain, then the Contractor may propose the use of subcontractors not specified herein. The Contractor
must request and obtain prior written approval from the Department before finalizing any subcontract
arrangetnent.

3. Fach request to approve a subcontract atrangement must: (1) identify the name and business address of the
proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) identify the
performance period, the payment tetms and total value of the subcontract; and (4) provide assurances to the
Department that the proposed subcontract contains the terms specified in subsection 3 below.

4. Each and any subcontract must contain terms that shall require the subcontractor to adhere to the
requirements of Part 1L, including but not limited to:
a. Client-Related Safeguards (Section B);

b.  Contractor Obligations (Section C) — specifically:
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6.

e  Federal Funds,

e Audit Requirements,

®  Related Party Transactions,

e  Suspension or Debarment,

e Independent Capacity of Contactot,
e Indemnification |of the State],

e  Insurance,

e Compliance with Law and Policy, Facilitics Standards and Licensing,
®  Representations and Warranties,

e Record Keeping and Access,

e  Protection of Personal Information,
e  Litigation, and

e  Sovereign Immunity;

c.  Changes To The Contract, l'ermination, Cancellation and Expiration (Section D) — specifically:
Contractor Changes and Assignment; and

d.  Statutory and Regulatory Compliance (Section IE).

The Contractor agrees to be responsible to the Department for the petformance of any subcontractor. The
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability
under this contract. The Contractor shall bear full responsibility, without recoutse to the Depatrtment for
their performance.

The Contractor shall retain the Department’s written approval and each subcontract in the contract file.

Absent compliance with this section, no Contractor Patty expense related to the use of a subcontractor will
be paid or reimbursed by the Department unless the Department, in its sole discretion, waives compliance
with the requirements of this section. In order to be effective, any waiver of the requitements of this
section must be in writing and signed by the Agency Head or such other Depattment employee appointed
by the Agency Head pursuant to Section 4 — 8 of the Connecticut General Statutes. The Department, in its
discretion, may limit or condition any waiver of these requirements as it deems approptiate, including, for
example, by limiting the dollar amount or any waiver, requiring proof that the subcontractor provided
services under the contract, by requiring that any federal requitrements under any federal grant progtam ate
satisfied, and/or requiring proof that the Contractor utilize the funds paid under the contract to promptly
pay the subcontractor for services rendered.

K. PROGRAMMATIC/STATISTICAL REPORTING:

The Contractor shall submit to the Department, Program information and statistics based on the Program
services described in Part I, Sections D.6 and D.7. on forms provided by the Department. For the annual
Federally mandated CSBG Management Information System (MIS), report data shall be submitted
clectronically to the Connecticut Association For Community Action (CAFCA), no later than January 31¢ of
each calendar year for the applicable preceding federal fiscal year (October 1 — September 30)-.

The Contractor shall submit to the Department its Community Action Plan identified in Part I, Section D.4
and subsequent updates, covering each Federal fiscal year (October 1 — September 30), duting the contract
period. The Community Action Plan shall be submitted electronically to the Department, no later than June
30 of each year during the contract petiod.

The Contractor shall electronically submit its Annual Profile of Services Survey to CAFCA no later than June
30 of each year during the contract period. The Profile of Services Survey desctibes services provided by the
Contractor, applicable funding sources, and other relevant information.
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4. 'The Contractor shall submit a quarterly report to the Department’s Program representative generated from

data collected through the Contractor’s internet based information and case management system within 15
days of the end of cach quattetly petiod. In addition to the system generated report, the Contractor shall
submit a narrative summary discussing the report’s details.

5. 'The Contractor shall submit such required Program reports in a format outlined in a future policy transmittal,

to the Depattment’s Program representative in the Office of Community Services, located at 25 Sigourney
Street, Hartford, C'1' 06106. Said repotts shall be e-mailed to DSS.CommunityServices(@ct.gov and

Contractor’s program representa tive.

6. The Contractor agrees to provide outcome based performance data on the measures included in the

Contractot’s Program as set forth in Part I, Section IT of this contract.

FINANCIAL REPORTING:

1. 'The Contractot will submit quartetly fiscal reports on DSS-304 and DSS-305 forms due to the
Department’s Program representative within 21 calendar days following the end of each quartetly period.
The final fiscal report is due within 45 calendar days following the end of the entire contract period.

2. 'The Contractor will submit such required financial reports to the Department’s program representative
located at 25 Sigourney Street, Hartford, CT 06106.

3. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall
be reported to the Depattment by the Contractor on the next Quartetly Financial Report submitted after
that interest income is eatned. The Contractor agrees to follow the Department’s direction as to the
disposition of such interest income.

BUDGET AND PAYMENT PROVISIONS:

1. 'The Department agrees to pay for the services provided and as described under this contract for an amount
not to exceed $3,474,009.00 for the contract period October 1, 2013 through September 30, 2016.

2. The Contractor agrees to utilize Department funds in accordance with the budget herein.

3. 'The approved budget shall be reported as a composite budget and separate budgets representing CSBG
(Component A) and HSI (Component B) funding as applicable for each federal fiscal year duting the
contract period.

4. The Contractor will submit a written request for payment on a quarterly basis. FEach payment request must
be submitted on a DSS W-1270 Form to the Department’s program representative located at 25 Sigourney
Street, Hartford, CT 06106. Requests for payment will be honored and funds released based on submission
by the Contractor, with review and acceptance by the Department, of quartetly financial reports; the
availability of funds; and the Contractot’s satisfactory compliance with the terms of the contract.

5. When the Depatrtment’s review of any financial report or on-site examination of the Contractor’s financial
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end of
the contract year, the Depattment may, with advance notice to the Contractor, alter the payment schedule
for the balance of the contract period.

6.  Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or

overpaid the Contractor, the Contractor shall, at the end of the contract period, or eatlier if the contract is
terminated, return to the Department in full any unexpended funds within thirty (30) days; or such
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unexpended funds may, at the discretion of the Commissioner of the Department, be carried over and used
as patt of a new contract petiod if a new similar contract is executed.

N. PROVISIONS RELATING TO EXPENDITURES:

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering the
services described in Part I herein, and in categoties that the Department has agreed to pay in accordance
with the Budget and Payment Provisions Sections above.

2. 'The Contractor’s expenditures may vary in the amount per category from those set forth in the approved
budget, provided that such variance does not materially change the setvices described in this Part I. The
Contractor may not vary the category of expenditures set forth in the approved budget absent the
Department’s written approval in accordance with the Budget Variance Section below.

3. During the term of the contract, the Contractor shall notify the Department, of the categories of and actual
expenditures made under the contract in accordance with the Financial Reporting Section above.

4. The Contractor shall maintain records sufficient to report the expenditures made under the contract and
shall, if requested, provide such records to the Department.

5. 'The Contractor may allocate expenditures such as administrative and general, tent, ot utilities, under the
contract provided that:

a.  such allocated expenditures were included by category in the budget, and
b. the procedure for allocation is reasonable and does not unfaitly burden the Department with
expenditures propetly applied to services beyond those needed to deliver setvices described in this Part
I
O. BUDGET VARIANCE:

L. The Contractor may transfer funds from one category to another (except for equipment) in the agreed upon
and approved budget included in this contract for a single component without ptiot notification of the
Department under the following conditions:

a.  The amount by which a single category may be increased may not exceed 20% of the approved
amount or $2,000.00, whichever is greater. This applies only to category amounts in the formally

approved budget subsequently approved budget revisions.

b.  Budget flexibility is to be applied to cach component separately and is not to be computed on the
composite budget items.

c.  The number of people or the percentage of time charged to a job classification may be increased,
provided this does not exceed the flexibility cited above.

d.  The Contractor may not make any transfer under this procedure that involves any of the categories ot
kinds of expenditures specifically listed below.

e.  All such transfers will be reflected on the next submitted financial report.

2. The Department requires the following changes in approved Program budgets to have prior written
Department approval by a formal budget revision and/or formal contract amendment:
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The putchase of an item of equipment not approved in the original budget.

b. A transfer that involves an increase of an approved category amount by more than 20% or $2,000.00,
whichever is greater.

c.  Any increase in compensation for services under a third party contract.
d.  Any transfers of funds from one component to another.
e.  Any transfer of budgeted Program income or food reimbursement.
3. The Department will respond to a propetly executed request within thirty (30) days of receipt.

4. No budget revisions proposed by the Contractor may be submitted later than thirty (30) calendar days after
the program has ended, except that the Department may entertain, at any time, a budget revision for the
purpose of increasing funds solely for the audit of the Program. The final financial report will show all
category overruns. Costs incutred after the end of the budget petiod will be disallowed except those which
the Depattiment has expressly approved in writing and in advance.

P. 'TERMINATION: In addition to the 'l'etmination provisions of Part 11, Section D of this Contract:

1. All notices of termination pursuant to this Termination section shall be signed by the Contract
Administrator and/or designee, shall specify a date of termination and shall be delivered to the Contractor
no less than 60 days prior to the specified date of termination.

2. Notwithstanding the requirements of Part II, Section D of this contract, in the event that the Contractor
fails to comply with the terms of this contract or the State plan prepared pursuant to the requirements of
the CSBG Act (42 U.S.C. §§ 9901 et. seq.), to provide services in accordance with the CSBG Act, ot to meet
appropriate standards, goals, performance objectives, and other requirements established by the State, the
Contractor will be subject to the procedutes specified in the aforementioned CSBG Act Section 678C,
including the provisions related to the reduction of funding or termination of this contract. The Contractor
agrees to comply with CSBG Act Section 678C, which describes activities related to corrective action,
termination, and reduction in funding states as follows:

“9.9.a Determination: If the State determines, on the basis of a final decision in a review pursuant to
section 678B, that an eligible entity fails to Comply with the terms of an agreement, the State plan, or
Policies and Procedures Manual to provide setvices under this subtitle or to meet appropriate standards,
goals, and other requirements established by the State (including performance objectives), the State shall:

" Inform the entity of the deficiency to be corrected; and,

¥ Require the entity to Correct the deficiency; and,

B Offer training and technical assistance, if appropriate, to help correct the deficiency, and prepare and
submit to the Secretary a report desctibing the training and technical assistance offered; or,

™ If the State determines that such training and technical assistance are not appropriate, prepare and
submit to the Secretatry a repott state the reasons for the determination; and,

® At the discretion of the State (taking into account the seriousness of the deficiency and the time
reasonably required to Cotrect the deficiency), allow the entity to develop and implement, within 60
days after being informed of the deficiency, a quality improvement plan to Correct such deficiency
within a reasonable period of time, as determined by the State; and

]

Not later than 30 days after receiving from an eligible entity a proposed quality improvement plan,
either approve such proposed plan or specify the reasons why the proposed plan Cannot be approved;
and,
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B After providing adequate notice and an opportunity for a hearing, initiate proceedings to terminate the
designation of or reduce the funding under this subtitle of the eligible entity unless entity corrects the
deficiency.”

3. 'This contract may be terminated by the State for convenience or for financial instability, subject to the
following provisions:

a.  In the event that the Contractor becomes financially unstable to the point of threatening the ability of
the Department to obtain the services provided for under this contract, ceases to conduct business in
the normal course, makes a general assighment for the benefit of creditors, suffets or permits the
appointment of a receiver for its business or its assets, the Depattment may, at its option, immediately
terminate this contract.

b.  In the event the Department elects to terminate this contract under this provision, it shall do so by the
Contract Administrator and/or designee sending notice of termination to the Contractor by certified
mail, return receipt requested, specifying the date of termination.

c.  In the event of the filing of a petition in bankruptcy by ot against a principal subcontractor, the
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks
related to the subcontract are performed in accordance with the terms of the contract and agrees that
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor
of its duties under this contract.

4. Procedure for Termination: Upon delivery by certified mail to the Contractor of a2 Notice of Tetmination
specifying the nature of the termination and the date upon which such termination becomes effective, the
Contractor shall:

a.  Stop work under the contract on the date and to the extent specified in the Notice of Termination.

b.  If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the
petformance of work terminated by the Notice of Termination ot assign to the Department in the
manner and to the extent directed by the Contract Administrator all of the right, title, and interest of
the Contractor under the subcontracts not so terminated, in which case the Depattment shall have the
right, in its discretion, to settle or pay any and all claims arising out of the termination of such
subcontracts.

c.  Complete the performance of such patt of the work as shall not have been terminated by the Notice of
Termination.

d.  Be entitled to payment for setrvices rendered through the effective date of termination.

Q. MISCELLANEOUS PROVISIONS:

1. Audit Exceptions: In addition to and not in any way in limitation of the obligation of this contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal
audit exceptions and shall return to the Department all payments made under this contract to which
exception has been taken or which have been disallowed because of such an exception.

2. Severability: If any provision of this contract is declared ot found to be illegal, unenfotceable, ot void,
then both parties shall be relieved of all obligations under that provision. The remainder of this contract

shall be enforced to the fullest extent permitted by law.

3. Transport of Clients: In the cvent that the Contractor or any of its employees or subcontractors shall, for
any reason, transport a Client of DSS, the Contractor hereby agrees to the following:
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a.  The Contractor shall requite that its employees, subcontracted transportation providers, drivers, and
vehicles meet licensure or certification requitements established by the State of Connecticut
Depattment of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles
(DMYV) that transpott, or have the potential to transport, Clients.

b.  All vehicles utilized shall be appropriately licensed, certified, permitted, and/or insured.
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T TorALNETPRoGRNCOST ($ 116B00B00[S - [§ 1468003001 [§ 1468003008 - [5116800300] [$11800300] 8 - [$115800300] [§ Sardomen[$ - [8 a4réumnt]
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

1.

6.

10.

11.

12.

“Bid” shall mean a bid submitted in response to a solicitation.

“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, ot his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims?” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending ot threatened, whether mature, unmatured, contingent, known or unknown, at law of in equity, in
any forum.

“Client” shall mcan a recipient of the Contractor’s Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, sharcholders, partners,
managers, principal officers, tepresentatives, agents, servants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. TFor the purpose of this Contract, vendors of support services, not otherwise known as
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such
activity is considered patt of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Setvices heteunder, including but not limited to all repotts, sutvey and evaluation tools,
sutveys and evaluations, plans, charts, recordings (video and/or sound), pictures, cutricula, electronically
prepared presentations, public awareness or prevention campaign matetials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished ot unfinished, which result from or are prepared in connection with the Services performed
hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut are closed.

“Expitation” shall mean an end to the Contract due to the completion in full of the mutual petformances
of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to petform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractot, failure of or inadequate permanent powet,
unavoidable casualties, fire not caused by the Contractot, extraordinary weather conditions, disastets, riots,
acts of God, insurtection or war.

“Personal Information” shall mean any name, number or other information that may be used, alone ot
in conjunction with any other information, to identify a specific individual including, but not limited to,
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13.

14.

15.

16.

17.

such individual's name, date of birth, mothet's maiden name, motot vehicle opetatot's license number,
Social Security number, employee identification number, employer or taxpayer identification number, alien
registration number, government passport number, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina ot iris image, ot other unique physical representation.
Without limiting the foregoing, Personal Information shall also include any information regarding clients
that the Department classifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available sources ot from federal, state, ot local
government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occurrences: (1) any
Personal Information that is not encrypted ot protected is misplaced, lost, stolen or in any way
compromised; (2Z) one or more third partics have had access to or taken control or possession of any
Personal Information that is not encrypted ot protected without prior written authotization from the
State; (3) the unauthorized acquisition of enctypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Depattment or
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Conttactor in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates,
summaries and cotrespondence, kept ot stored in any form.

“Services” shall mean the performance of Setvices as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected putsuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor
or Contractor Parties” premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4¢-29 to ensure compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall
disclosc information on clients, applicants and their families as requested unless otherwise prohibited by
federal or state law. Written evaluations pursuant to this Section shall be made available to the
Contractor.

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.
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Reporting of Client Abuse ot Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental
retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedutes for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessaty or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at http://ct.gov/opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended fot public distribution duting or resulting from the performances of this Conttact shall
include a statement acknowledging the financial suppott of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency ot its agents co-authored said publication and said release is done
with the ptior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [inscrt Agency name] or the State of Connecticut. The
views and opinions expressed ate those of the authors.” Neither the Contractor nor any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authotized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and

for the one hundred eighty (180) days following its date of "T'ermination and/or Cancellation, the Contractor

shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office ot such other

information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract.

Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.
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(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) 'This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, petforms billing or coding
functions, ot is involved in monitoring of health care provided by the Agency.

(c) Contractor represents that it is not excluded, debatred, suspended or otherswise ineligible to
patticipate in federal health care programs.

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs;
or (B) any person or entity who is excluded from contracting with the State of Connecticut ot the
federal government (as reflected in the General Services Administration List of Parties Excluded
from Federal Procurement and Non-Procurement Programs, Department of Health and Human
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation ot inquity involving
items or services reimbursable under a federal health care program or be listed as ineligible for
participation in or to perform Services in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs.

5. Audit Requirements,

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial andit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

(b) The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
or Expiration of the Contract. 'The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit conference.

(c) For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.
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(d) 'The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Related Party Transactions. 'T'he Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related party” means a person ot otganization related through marriage, ability to control,
ownership, family or business association. Past exercise of influence ot control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related patty transactions™
between a Contractor or Contractor Party and a related party include, but are not limited to:

(2) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(c) Mottgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplics and
othet services putchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requitements set forth in Section D.4:

() The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or petforming a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes o commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

(3) Are not presently indicted for ot otherwise criminally or civilly charged by a governmental entity
(federal, state ot local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.

Subcontracts. Fach Contractor Party’s identity, services to be rendered and costs shall be detailed in Part 1
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct tight of payment from the Agency by virtue of this section or any other section of
this Contract. ‘The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon
request.
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10.

11.

12.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut ot of the Agency.

Indemnification.

(@) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts”) of the Contractot ot Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in catrying out its
indemnification and hold-harmless obligations under this Contract. 'The Contractor’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any patt of or all of the bid ot any records, and intellectual
propetty rights, other propriety rights of any person or entity, copytighted or uncopytighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real ot petsonal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

(c) The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving rise
to the Claims.

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. T'he Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency priot to the effective date of the
Contract. The Contractor shall not begin petformance until the delivery of the policy to the Agency.

() The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in putsuing a Claim against a third party.

(f) This section shall survive the Termination, Cancellation ot E\pnatlon of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may requite the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:

(a) Commercial General Liability. $1,000,000 combined single limit per occuttence for bodily injury,
petsonal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Propetty
Damage coverage. If a gencral aggregate is used, the general aggregate limit shall apply separately to
the services to be performed under this Contract or the general aggregate limit shall be twice the
occuttence limit;
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13.

14.

(b) Automobile Liability. $1,000,000 combined single limit per accident fot bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the exccution of this Contract then automobile
covetage is not required.

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or

(d) Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the
Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Discase — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Patties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and coutt decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. To the extent that any immunities provided by federal law or the
laws of the State of Connecticut do not bar an action against the State, and to the extent that thesc
coutts are coutts of competent jutisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only or shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transfetred to any other court, provided,
however, that nothing hetre constitutes a waiver ot compromise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further irrevocably submits to such jutisdiction in any suit,
action or proceeding.

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have putsuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

(©) 'The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authotized by that Chapter, in any state or federal court in addition to or in
lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standatds and Licensing. Contractor shall comply with
all:

(a) pettinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractot’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new ot revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
require such standards, regulations, statutes, ordinance ot ctitesia.
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15.

16.

17.

18.

19.

Representations and Watrranties. Conttactot shall:
(a) perform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required ot appropriate notices with
respect to the provision of Setvices as described in Part I of this Contract; and

() adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure repotts, refunds, and/or
audits as required by this Contract or previous contracts for similar or equivalent setvices the Contractor has
entered into with the Agency. This section shall sutvive any Termination of the Contract ot the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and propetly reflect all direct and indirect costs of any nature incutred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoting, inspection, review or audit by
authorized employees or agents of the State o, where applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractot’s annual financial audit.

Protection of Personal Information.

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess ot
control, wherever and however stored or maintained, in a commercially reasonable manner in

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department or State concerning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A sccurity policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storage whete such records are kept;

(3) A process for reviewing policies and security measures at least annually;
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(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.

(6 The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become awate of or suspect that any Personal Information which Contractor or Contractor Parties
possess ot control has been subject to a Petsonal Information Breach. If a Personal Information
Breach has occutred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney General, for review and apptoval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoting or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) secutity freeze per credit file putsuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoring and protection plan shall not
be recovetable from the Department, any State of Connecticut entity or any affected individuals.

(d) ‘The Contractor shall incotporate the requitements of this Section in all subcontracts requiring each
Contractor Party to safeguard Personal Information in the same manner as provided for in this
Section.

¢) Nothing in this Section shall supersede in any manner Contractor’s ot Contractor Party’s obligations
g pe i1y : aE ¥ g
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
as a Business Associate of the Department.

20. Workforce Analysis. The Contractor shall provide a wotkforce Analysis Affirmative Action report related
to employment practices and procedures.

21. Litigation.

() The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to
the best of theit knowledge, any Claims involving the Contractot Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, properties, financial
stability, business prospects ot ability to perform fully under the Contract, no later than ten (10) days
after becoming aware or after they should have become aware of any such Claims. Disclosure shall
be in writing,

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
ot federal agency ot court which is adverse to the Contractor or which results in a settlement,
compromise ot claim or agreement of any kind for any action or proceeding brought against the
Contractor ot its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Executive Orders Nos. 3 & 17 of Governot Thomas J. Meskill and any
other requirements of federal or state law concerning equal employment opportunities or
nondiscriminatory practices.

22, Soveteign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
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have or will have with respect to all matters atising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1

Contract Amendment.

(@)

(b)

©

Contractor Changes and Assignment. '

@)

(b)

No amendment to or modification or other alteration of this Contract shall be valid ot binding upon
the parties unless made in writing, signed by the patties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Setvices provided
under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no eatlier than sixty (60) Days from the date that
the Contractor receives written notification of T'ermination and the date that work under this Contract
shall cease.

The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s corporate status, including merger, acquisition, transfer of assets, and any change in
fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incorporation or other organizational document;
(B) more than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the petformance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness
of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiting or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work
petformed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also requite, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
‘The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to petform under the Contract; the surviving Contractor Parties, as appropriate, must continue to
perform under the Contract until performance is fully completed.
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3.

©

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in consideting whether to consent to such assignment.

(2) 'The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) 'The Agency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights ot possible claims against the Contractor.

Breach.

@)

(b)

©

If either party Breaches this Contract in any respect, the non-breaching party shall provide written ,
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure !
within ten (10) Days from the date that the breaching party receives the notice. In the case of a |
Contractor Breach, the Agency may modify the ten (10) day cure petiod in the notice of Breach. The
right to cute petiod shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching patty in
writing prior to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:

(1) withhold payment in whole or in patt pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accordance with the budget;

(2) temporarily discontinue all or part of the Services to be provided under the Contract;

(3) permanently discontinue patt of the Services to be provided under the Contract;

(4) assign approptiate State personnel to provide contracted for Services to assure continued
performance under the Contract until such time as the contractual Breach has been cotrected to

the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency in order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State ot the program(s) provided under this Contract or both; or

(7) any combination of the above actions.

The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.
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(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of ot default by the Contractor
under the terms of this Contract.

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waivet. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or at law or in equity. A party’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in patt the
Contract without prior notice and take any action that it deems to be necessaty or appropriate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Iead or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(a) This Contract shall remain in full force and effect for the duration of its entite term ot until such time
as it is terminated eatlier by either party or cancelled. Either party may terminate this contract by
providing at least sixty (60) days priot written notice pursuant to the Notice requirements of this
Contract.

(b) The Agency may immediately terminate the Contract in whole ot in part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may imimediately terminate ot cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal course, makes a
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for
its business or its assets.

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessaty or appropuiate, or that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written
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@

request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as,
but not limited to ASCIT or . TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thitty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incutred until the date of termination or cancellation for operation or transition of program(s) under
this Contract shall not be subject to recoupment.

7. ‘Transition after Termination or Expiration of Contract.

@)

If this Contract is terminated for any reason, cancelled ot it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessary or approptiate
to assist in the otrdetly transfer of Clients served under this Contract and shall assist in the orderly
cessation of Services it performs under this Contract. In order to complete such transfer and wind
down the performance, and only to the extent necessary ot appropriate, if such activities are expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the parties priot to its expiration without any
affirmative act of either party, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay fot the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Notice.

E. Statutoty and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

@)

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“IIIPAA”), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractot is not a Business
Associate under ITIPAA, this Section of the Contract does not apply to the Contractor for this
Contract.

The Contractot is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, setvices under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and E; and
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(©)  The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and

(d)  The Contractor is a “business associate” of the Apency, as that term is defined in 45 CT.R. § 160.103;

and

(¢)  The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and
Clinical Iealth Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)!, and more specifically with
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E
(collectively referred to herein as the “HIPAA Standards™).

63 Definitions

@

2)
)

)

®)

©)

@

®)

©)

(10)

)

(12)

“Breach” shall have the same meaning as the term is defined in section 45 C.IMR. 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

“Business Assoctate” shall mean the Contractor.

“Covered Lntity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

“Designated Record Set” shall have the same meaning as the term “designated record set” in
g g g
45 C.F.R. § 164.501.

“Llectronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. §17921(5).

“Individual” shall have the same meaning as the term “individual™ in 45 CE.R. § 160.103 and
shall include a person who qualifies as a personal representative as defined in 45 C.I.R.
§ 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. part 160 and part 164, subparts A and E.

“Protected Health Information™ or “PII” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45
C.F.R. 160.103, limited to information created, maintained, transmitted or received by the
Business Associate from or on behalf of the Covered Entity or from another Business
Associate of the Covered Entity.

“Requited by Law’ shall have the same meaning as the term “required by law” in 45 C.F.R.
§ 164.103.

“Secretaty” shall mean the Secretary of the Depattment of Health and Human Services or his
¢ 'y Y P
designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.FR.
§ 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.
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(13)

(14)

(15)

“Secutity Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.
§ 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information™ shall have the same meaning as the term as defined
in 45 C.F.R. 164.402.

()  Obligations and Activities of Business Associates.

@

@

3)

“

®)

©)

)

®)

®)

Business Associate agtees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law.

Business Associate agrees to use and maintain approptiate safeguards and comply with
applicable TITPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standards.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Business Associate in
violation of this Section of the Contract. ‘

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not

; - agtees P yusee ol
provided for by this Section of the Contract ot any security incident of which it becomes
aware,

Business Associate agrees, in accordance with 45 C.ER. 502(e)(1)(ii) and 164.308(d)(2), if |
applicable, to ensure that any subcontractors that create, receive, maintain or transmit

protected health information on behalf of the business associate, agree to the same restrictions,

conditions, and requirements that apply to the business associate with respect to such

information;.

Business Associate agrees to provide access (including inspection, obtaining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business
Associate shall not charge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PIII, relating to the use and disclosutre of PHI received from, or created,
maintained, transmitted or received by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or
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(10)

(11)

(12)

(13)

(14

(15)

(16)

designated by the Secretary, for putposes of the Sccretary investigating or determining Covered
Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosutes of PHI in accordance with 45 C.F.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.E.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business
Associate agrees at the Covered Lntity’s direction to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 C.IL.R. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated theteunder.

Business Associate agrees to comply with any state ot federal law that is more stringent than ,
the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable to the Covered Entity and with the requirements of 45
C.FI. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A)  restrict disclosures of PHI;

(B) provide an accounting of disclosures of the individual’s PHI;

(C)  provide a copy of the individual’s PHI in an electronic health record; or

(D) amend PHI in the individual’s designated record set,

the Business Associate agrees to notify the Covered Entity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any remuneration in exchange for PIII of an Individual without

(A)  the written approval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authorized by this Contract and

(B)  the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECIT Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

Obligations in the Event of a Breach.

(A)  The Business Associate agrees that, following the discovery by the ~ Business Associate
or by a subcontractor of the Business Associate of any use or disclosure not provided for
by this section of the Contract, any breach of unsecured protected health information,
ot any Security Incident, it shall notify the Covered Entity of such breach in accordance
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with Subpatt D of Patt 164 of Title 45 of the Code of Federal Regulations and this
Section of the Contract.

(B)  Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.FR.164.412. . A breach is considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor. The
notification shall include the identification and last known address, phone number and
email address of each individual (or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach.

(C) The Business Associate agtees to include in the notification to the Covered Entity at
least the following information:

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized petson, if known, who used the PHI ot
to whom it was disclosed; and whether the PHI was actually acquired ot viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth,
home address, account number, or disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4, A detailed desctiption of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches.

5 Whether a law enforcement official has advised the Business Associate, cither

verbally or in writing, that he ot she has determined that notification or notice to
Individuals ot the posting required under 45 C.F.R. 164.412 would impede a
criminal investigation or cause damage to national security and; if so, contact
information for said official.

(D) If ditected by the Covered Entity, the Business Associate agrees to conduct a risk
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, thete is a low probability that
the PII has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

(E) If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate ot a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
requited by 45 C.ER. 164.404 and 45 C.F.R. 164.400.

(I)  Business Associate agtees to provide appropriate staffing and have established
procedutes to ensute that individuals informed of a breach have the opportunity to ask
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(h)

questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail addsess, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be botne by the Contractot.

(G) DBusiness Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

)

@

General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PII to perform functions, activities, or
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such
usc ot disclosure would not violate the HIPAA Standards if done by Covered Entity ot the
minimum necessary policies and procedutes of the Covered Entity.

Specific Use and Disclosute Provisions

(&) Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate or to catry
out the legal responsibilities of Business Associate.

(B)  Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remnain
confidential and used or further disclosed only as Required by Law ot for the putpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

(C)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.I'.R.

§ 164.504(e)(2)(1)(B).

Obligations of Covered Entity.

@

@

3)

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PIII. ;

Covered Lntity shall notify Business Associate of any changes in, or revocation of, permission
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use ot disclosure of PII,

Covered Entity shall notify Business Associate of any restriction to the use or disclosute of
PHI that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use or disclosure of PHL

Permissible Requests by Covered Lintity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be permissible undet the ITTPAA Standards if done by

Page 49 of 58



REVISED September 2013

(

1

@

093C-CBG-31/13DSS1501EP

the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Section
of the Contract.

Term and Termination.

@

@

3)

)

T'erm. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(2)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed ot returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections are extended to such information, in
accordance with the termination provisions in this Section.

'T'ermination for Cause Upon Covered Entity’s knowledge of a matetial breach by Business
Associate, Covered Intity shall either:

(A)

B)

©

Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

Immediately terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cure is not possible; or

If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Sccretary.

Effect of Termination.

&)

Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHI.

In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those purposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the return ot destruction
of PHI includes, but is not limited to, requitements under state ot federal law that the
Business Associate maintains or presetrves the PHI or copies thereof,

Miscellaneous Sections.

Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.
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(2)  Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Lntity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

(3)  Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

(4)  Effect on Contract. Except as specifically required to implement the purposes of this Section
of the Contract, all other terms of the Conttact shall remain in force and effect.

(5}  Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6)  Disclaimer. Covered Entity makes no warranty ot representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own putposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to or atising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractors or agents, ot any
third party to whom Business Associate has disclosed PHI contrary to the sections of this
Contract or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody ot control.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended
or the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litipation or dispute resolution, and costs awarded thereunder, relating to or
arising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regardﬂlg access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.IL.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontracts.

Priority Hiring. Subject to the Contractot’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who ate subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.
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5. Non-disctimination,

(a) For purposes of this Section, the following terms are defined as follows:

(1)
(2)
(3

O]

®)
(6)

O]
)

®)

(10)

"Commission" means the Comtnission on Human Rights and Opportunities;

"Contract" and “contract” include any extension or modification of the Contract or contract;
"Contractot" and “contractor” include any successors or assigns of the Contractor or
contractor;

"Gender identity or expression” means a petson's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gendet-related identity, consistent and uniform assertion of the
gendet-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper purpose.

“aood faith" means that degree of diligence which a reasonable person would exercise in the
petformance of legal duties and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requitements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;
"matital status" means being single, matried as recognized by the State of Connecticut,
widowed, separated ot divorced,;

"mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
ot a recotd of or regarding a person as having one or more such disorders;

"minority business enterprise" means any small contractor or supplier of materials fifty-one
petcent or more of the capital stock, if any, or assets of which is owned by a person or persons:
(1) who ate active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, as such
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

"public works contract" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition ot repair of a public building, highway ot other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For putposes of this Section, the terms "Contract” and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b)
)

The Contractot agtees and watrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, matrital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
petformance of the work involved, in any manner prohibited by the laws of the United States ot
of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their race, color, religious creed, age, matital status,
national origin, ancestty, sex, gender identity or expression, mental retardation, mental disability
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ot physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affirmative action-equal opportunity employer"” in
accordance with regulations adopted by the Commission;

(3) the Contractor agrees to provide each labor union or representative of wotkers with which the
Contractor has a collective bargaining Agreement or other contract or undetstanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union or workets’ representative of the Contractor's
commitments under this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Oppottunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and warrants that he will make good faith efforts
to employ minority business enterprises as subcontractots and suppliets of materials on such
public works projects.

() Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the
following factors: ‘The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.

(d) ‘The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

(¢) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract ot purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut Genetal Statutes
§46a-56; provided if such Contractor becomes involved in, ot is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so entet.

(f)  The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time duting the term of
this Contract and any amendments thereto.

(®)

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit disctimination against any petson ot group of petsons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States ot the
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State of Connecticut, and that employees ate treated when employed without regard to their
sexual otientation;

(2) the Contractor aggees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opporttunities advising the labor union or worlkers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-506;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 462a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendot as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

Freedom of Information.

() Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOTA”) which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within certain
categorics of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” performing
a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authotity of the Contractor takes ot threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, cach calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superior
Court for the Judicial District of Hartford to seck imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.
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8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor
Thomas ]. Meskill, promulgated February 15, 1973, concerning the listing of employment openings;
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning
violence in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi
Rell, promulgated July 13, 2000, concerning contracting reforms and Executive Order 14 of Governor M.
Jodi Rell, promulgated April 17, 2006, concerning procutement of cleaning products and services, in
accordance with their respective terms and conditions. All of these Executive orders are incorporated
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor’s request,
the Agency shall provide a copy of these Orders to the Contractor.

9. Campaign Contribution Restrictions. T'or all State contracts as defined in C.G.S. § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Flections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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CONNECTICUT STATE ELECTIONS ENFORCEAMENT COMAOSSION
Rev. 111
Pazelofl

Natice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided under the authonity of Connecticut Ganeral Statutes §9-612(g)(2), 2z amended by P.4A. 10-1, and is for
she purpose of informing state contractors and prospactive state confractors of the following law (italicized words ave defined en
the revarza side of thiz page).

CANPAICN CONTRIBUTION AND SOLICITATION LIMITATIONS

o state contracior, Prospeciive state coniracior, privcipsl qf o stare coniracior o principal of a progpeciive Haie coxtractor, wira ragazd
10 A Iigte cONFACT Or Sinte conmact solicitation with or from a stata pgency in fae executive branch or a guasi-public agancy or & helder, or
principal of a holder of & valid prem.'ll'.-.v.czu-:; cermificate, sball make 3 contritution to (i) an exploratory conuvifies or candidatz conunittes
astablishad by 2 candidats for nominadon er election to the office of Govemner, Lieutenant Govercor, Atiomey General, State Compiroller,
Secretary of the State or State Treazurar, (i) a political commiree authorizad to make conwibutions or expendituras 1o or for the benefit of
zuck candidates, or (iii) a party conunines (which includes fown committaes).

I addition, no heldsr or principal of & holder of a valid prequalificazion certificate, shall make a contdbution to {1} an exploratory
committze or candidate commiffes esablished by a cendidate for nominitdon or election fo the office of State senator or Sute
repraseaative, (15 a polidcal conuuities autaorized to make contritutions or expanditures to or for tae benefit of such condidatas, or (iif) a
Pany conumites.

On and afer Tamuary 1, 2011, oo state conkactor, prospactive state contractor, principal of 3 state conmactor o priveipal of a prospective
tate CoLmacter, wi ith rﬁga_ﬁ toz srate colbract or state contract solicitation with or fiom a state agercy in the exeoutive brasck oz a
quasi-public agancy or 2 holder, or prineipal of a holder of & valid pragualification cemificate, hsll Luowingly sofici contitutions from
the siate contractor's oF prospectiva state centractor’s emplovess or frem a subiconfractor of principals gf'the subconirasior on belalf of (i)
st explorastory comunites or candidate copnmittes established by & candidate for nomiination or election to the office of Govemnor,
Lisutenant Goverzor, Arorney General, State Compiroller, Secratary of the Sfate or State Treasurer, (i) a political conmities authorized to
make conaibutens or eapa_dm_--s fo or for tha bevefi: of suck l:aud.da'e., or (iit) a pancy conmu‘iee

DUTY TO INFORM — -

State tonttaciors and praspectve state conwaciors are required fo inferm their principals of the sbove prehibitions, as applicable, and the
possible peazlties and othar consequanca: of any violadoen thereof

PENALTIES FOR VIOLATIONS

Conmibutions or solicifations of conmibutions made in violation of the above prehibitons may result in the following civit sad criminal
pepaldes:

Civil penalties—Up to §2,000 or twice tae amount of f12 probibited conwibuden, whichever is greater, agaiust 2 priveipal or & conmactor.
Any state contractor of prospective state contracter wlhich fails to make reazenzble efforts to comply with the provisions requiring rotice to
its pn_ﬂ:l_pq]s of faeze prohibitions and fhe po:zible conzeguences of their violations may alzo be subject to civil penalties of up to §2,000 or
fivice fha smount of the prolibited conizibutions made by thair prccipals.

Criminnl peoalties—Ary kaowiaz and willful violadon of the prolkibition is » Class D felony, which way subject tae violntor o
Jmpnsoumeu: of not mora than 5 years, or tot nsore than $5,000 in fines, erbota

B 0 'CONTRACT CONSEQUENCES

Iu the caze c-f 3 state contmo:_ conmiburions mad—'- or solicited in violation of the above pm:uh tons may result in the conmact baing
veided.

T the case of a prospectva stata conmactor, coutributions made or solicited in vielation of tha sbove prohibiteas skall result in tha contmact
dascribed in the statz conmact solicitation net being awarded to the prospective state coufracter, unless the State Elecdon: Enforcemant
Conuuission determines that nytizatdng circustarces exizt conceming such violaton.

Tha Statz shall vot award sny othsr staze conmact to anvone foued v vielation of the above prohibidons for a period of one year aftar fae

slaction for which such conmibucion i3 niade or solicited, unlesz the Stare Elactions Enforcament Coosmission defenmines thar mifganng
circumseances exist concerning such vielation

Additional jnformston may be fourd cn ke website of the State Elections Enforcement Commizsion, waw £z goviseac. Click on the link
to ¥Lobbyist'Conmactor Limitations,”
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CONNECTICUT 5TATE ELECTIONS ENFORCEMENT COMAISSION
Rev, 111
Page2ofl

DEFINITIONS

“Aints contractor’ means 2 persen, business ectiy or nonprofit organization 12t enters into a state conmact Such prsen, duiiness entity of nonprofit
arganization shall bz deermed fo be 2 statz cotimactor vafil Decamber thirtv-first of 1he vaar it whick such contact tenainates “State centmacior” Goes a0t
ircluda a npicipality or acy otter politeal subdivizion of the stata, tnciuding any ansities or azscciaton: duly crented by the oz 1 c1:nL1tv ar [.a:lhncal
sehdivision excluzively amongst theras 2 of c:.=rer or au employes i fhe exacutiva or lapisiative branch of
stale fovamment ar a qm:.-]:n‘b.lc aze part-ims, A only in such person's capaciny as o state
of guasi-pablic agency enployes.

ztate cortractor” means a person, business ectiny o nenprofit organizagion that (7) zubmeits a resparse to & state covtract zalizimtion by the staie,
2 shate agewcy or n quasl-public agzacy, or 2 preposal in respenze to & Faquast for proposals Ty the state, & st apency or 2 cuasi-publc azzucy, watl the
cotiract bas bean spsrad into, or (i) holds a valic prequalifcation cemificate is su2d by the Cotuizsicner oF Admitistrative Services yundar zzction 42-100,

“Prozpecti attactor” does pot jeclude a nty m]m' or m.\' other pelitical subdivision of the state. including acy eriitiss oF asscintons duly
created by uicipality or political swadivisi 3 tlizmselves to further any purpese authorized by stzte or clamer, or an exployes
ie the exscutive or lagizladve branch of state governy '.-':nt ora quazi-poblic agercy, whatl=r in the clazsified or urelossified zervice 2nd Rl or part-tinte, and
otly in eucl person’s capacity a3 a stat2 or quazi-public azercy employee.

“Prozpectvy

“Princi]
]LTE[E:'

il ufq state cONACIAr oF prozpective stata conTactor” maans (3) auy indivicual who iz a memiber of the board of directars of, of Ias an ownership
L.n( o LJDT—'- 1:1. 2 etz Contmactor oF proipective siate coamactos, which & 4 businass ewdry, excep: for e individual whe is a mewerof
rzacizaticn, (i) s jvdividea] whe is ﬁn.:alo:, 2d by a state coniactas or prospactiva stata COIIU 1c: ‘i\]’ll-.h i al:n 33
em:ity. a3 pre:.d&ui Emsu:e- of Exarutve e prasident, {iii} an individual whe is the chief executive officer of a state confrac
cotiractar, which is vat 2 busivess snt if a stafe conmmactor of prozpaciive state conmacior ks vo such officer, anthe o
ranle pow, en and duties, {iv) an ‘officer of 21 employes of amy siatz COLTACEAT oF prospectiva stafe confacior who kas "nznagmm or r." CHOLICNRYY
repensibiiiios 1.'r-‘ respect fo A st conmact, (V) the spouse or o depe iid wlo 15 eightesn vaats of ag2 or older of av individual d2:cribed in this
st.uw:agmph. or (v} 2 political commites 2stablizhed or coctrollz=d oy an idual dzscczbed in this subperazinph or the business ectity or nonprodt
orgznization that iz the s1ab: COMEDCIOC OF Prospectiva sats contacmr

“State confract” MeANs AL greement or conTact witl: the sinte oF amy state agercy or avy quasi-public agsacy, let throuzh a
otharwize, l:aving 2 value of fifry thousand dollars or mors, or a combivation or series of such azreemerts or coLiacts b zluz of onz kuedred
thovsacd dellars of mere in a calendar vear, for (1) 1k rend:tion of services, {ify the fumniskivz of 2oy goods, matsrial. supplizs, squipmant or any jtznis of
iiz) tha constrution, n[ie”\uonm mp’tr alinl alic buildicg or 1:‘|‘t-]1r wark, (iv) the acquisition, sale or leaze of any lacd or buildic a
r loam zear: “Siate contract” daes cot include 2ny agrasmen:t or conmact with the state, amy state agency or
amy qua v fimdad. an eduration loaw. a loas to an indivi 7 pther than corumercial purposss or oy agreement
or conTact bervaar tha smtﬁ orany "’.te 2zency 1:\:1 fl2 United States Departmant of the Mavy or the Unitad States Daparmiznt of Deferse,

TODUCREIBLT DIOCes: o

. in wharever foma izseed, ivcluding, bus cot Himited to, aa tnvisatien o

“Statz contact solictintion” nusams  request by A slata azency o7 gunsi-public
5, QuO%=s or ofhizr typ=s of submnzittals, throuzh 3 competitive procurement

‘oid, requzst for proposals, Tequast for information or regues: for guot viting
process 00 200iler procass avtlorizad by Iow walving conmpetive procuraect.

“Manageral or discretiorary 120 ities with respect 10 0218 ConMACL” mean: having direct. exfensive and substactive resporsioilities with respect to
ilz nezotation of the state conT2et and not periphesal, clerical o ministesal Tspacsivilitiss.

t child” meaes a child residing in an individual's honzelold who may lezally de claimed as o deperdert on fle federal incomss fax of zuch

“Sol:cit” mears (A requesting that a centribaticn be made, {B) paricip in azy fimd-raising 2ctivitizs for a cand:date comntities, -:xl:]omc-r\'
committes, politeal committes or parsy coamites. includicg, bus vot lmited to, forwarding ticksts to poterdal conmibwiers, receiving contzbutions for
traLsmissicn to any such committzs or dundling contbutions [CJ EETVIN, hairperson. treasures or daputy treasurer of any such committes, or ()
establishing 2 political commitez= i zole purpoze 07 5 |44 cc-n"nbmmr.: for Ly comr‘ee Salicit dae: r.ol:mluie (1 ma}..n: il
couiridion: tat is ofisrwize permitted by Chaptsr 153 of the Connacticus Geneml Stam:

puolic office or a pablic offcial, {jif) notifving tha person of amy 2¢
member o 2y party conunistee or 95 ae officer of such coramittes that s not ofherwiz= p:n]::‘h‘.ted in l:h:. .ecl:icm.

Sk -ol:'mctor nears Aoy par o3, busue;; er_n') o Da:n}:'oﬁ orzanization that conmacts fo perfona pan or 2l of the obliz2tion: of & Lal2 COLIACIr's
¥ ztion slall be deemszd to be a stacontracter vntdl December thiryy £zt ol tha year ik which
the :az‘scclmm ranni:wte: “Sibcommactor” coes n-:-t 3] i s o7 any ofler political seddivision of the stats, inciuding 2uy enrities of
aszaciaiors duly crzated by the wuicipality or pu itic 11:\'1.1'1:101_ e‘f.n.llun.al\ plait) thetazzlves {o furher aoy parposs au thorized by stamute or claser,
o (if) ae eraployee in the anecutive or lzzisladva braveh of state povernmiznt or o quasi-putlic agency, whether in the clas classified szrvice aed
full or par-tima, and ouly in such parsen’s capacity a3 a state or guasi-public agerey encployss,

“Privcipa] of a subzontractor” nzeans {i} any individual who iz 2 membar of the board of directars of. or has av ewnesship icterest of fve par cert of oT= i,
2 sukcortractor, whick is 2 business entty, except for 2a individual whe iz 2 nianer of the board of directors of 2 nooprofit organization. (1) an fcdividual
wlo i3 enployed by 2 subconmactor, which s 2 busivess autity, a3 president, measurer or execuiive vice presidect, (jif) an individual who
exacudive officer of @ subcormacior, whick: is oot a ‘business entify, or iF a subconTzctor ks no zuck officer, then the officer who duly pass
nowers and dutiss, (v} a2 officer or on ewpleves of any subcentracior who s raavazerial or discredenary resporsibilitis with respect to 2 subconmact
witl a s1te cormactor, (v) the peuze or 2 depzndant child whe iz elghteen years of age of older of ao individual describad in thds subparagiaph, or (Vi) a
polifical committes estaalizhed or coutrollsd by an individual describad ir: fhis subparagrapk or the business entey or cocarofit orzanization that is the
sudcontmactor.
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

Contract # 093C-CBG-31 / 13DSS1501EP
10/01/13 - 09/30/16

This Non-Disclosure and Confidentiality Agreement, entered into by and between Connecticut
Department of Social Services (hercinafter the “Department”) located at 25 Sigourney Street, Hattford, CT
06106 and the Community Action Agency of New Haven, Inc.., located at 419 Whalley Avenue, New 1aven,
CT 06511, on behalf of itself and all of its present and future affiliates and subsidiaries.

WHEREAS, the Department and the Contractor have entered into an agreement wherein the
Contractor provides services related to the Fluman Services Infrastructure (HSI) Initiative administered by
the Department (hereinafter referred to as the “HSI Agreement”); and

WHEREAS, the Department administers and maintains the Eligibility Management System (“EMS)
which, among other things, contains personal and financial information of cligible recipients of benefits and
services administered by the Department; and

WHEREAS, the Contractor’s ability to perform services under the HSI Agreement will be enhanced
by their ability to access certain Confidential Information from EMS; and

WHEREAS, the Department desires to grant EMS access to a limited number of the Contractor’s
staff so long as the Contractor agtees to and protects the confidendality of such information.

NOW, THEREFORE, in consideration of the Department providing the Contractor access to such
Confidential Information for the sole purpose of fulfilling its obligations under the HSI Agteement, and
other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
Contractor and the Department hereby agree as follows:

1. This Non-Disclosure and Confidentiality Agreement shall become effective upon the execution of
both parties or upon the date that the HSI Agreement is fully executed and approved by the Office
of the Attorney General, whichever is later.

13

The Department shall provide, at no cost to the Contractor, access to EMS and the tools necessary
for the Contractor to access EMS including but not necessarily limited to the necessary software,
confidential passwords and training, for the sole purpose of the performance of Contractor’s duties
under the HSI Agreement.

3. The Department and the Contractor agree to provide a designated EMS contact petson to facilitate
smooth and accurate communication pertaining to system access, petformance and training issues.

4, The Contractor and its officers, directors, agents employees, consultants, independent contractors,
and representatives will not, except as needed in the normal and proper course related to fulfilling its
obligation under the HSI Agreement, directly or indirectly disclose or use, or enable anyone clse to
disclose or use, cither during the term of the FISI Agreement or any time thereafter, any Confidential
Information obtained from their access to EMS without the prior written approval of DSS.

5. The Contractor agrees to maintain and implement any and all Department requirements regarding
the confidentiality of client information, pursuant to Connecticut General Statutes §17b-90.

0. “Confidential Information” shall include but not be limited to personal and or financial information
of eligible recipients of benefits and services administered and/or provided by the Department.
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10.

11,

13.

14,

15.

Confidential information shall also include any and all such information that the Department
provides or grants access to the Contractor ot any of its affiliates, officers, directors, agents,
employees, consultants, independent contractors, or representatives.

The Contractor agrees that all documents of any nature obtained through EMS or directly from the
Department or its designees, are and shall remain the property of the Department. All such
documents and all copies of such documents, including electronic copies, shall be sutrendered to the
Depactment at the termination of the TSI Agreement or at the Department’s request whichever is
catlier. The Contractor agrees that upon request of the Department it will promptly destroy all
written, electronic or tangible documents received by it pursuant hereto without retaining copies
thercof and will provide to the Department a certificate as to the retumn or destruction of such
documents.

The Contractor agrees that any Confidential Information received by the Contractor will not be
subsequently disclosed by the Contractor to any person, firm ot entity other than to Contractor’s
agents, employees, consultants or representatives who have a need to know in order to fulfill the
Contractor’s obligation under the HSI Agrcement. The Contractor agtees that cach of its agents,
employces, consultants or representatives that receive or may receive any Confidential Information
will be bound by the provisions hereof on the same terms and conditions as the Contractor as if
specifically named a party hereto. This provision shall survive the termination of this Agreement.

The Contractor shall inform the Department upon execution of this Agreement, which personnel
require access to EMS so that the Department may make the appropriate security modifications.

The Contractor agrees to be subject to a Depattment audit, from time to time, which will, among
ather things, audit the Contractor’s use and safeguarding of Confidential Information;

The Contractor agrees to prohibit its employecs, agents and/or contractors and their employees from
sharing the confidential passwords needed to access EMS and/or accessing data through EMS under
another individual’s user number;

The Contractor agrees to notify the Department within two (2) business days of changes in
personnel with access to EMS so that the Department may make the appropriate sccurity
modifications;

The Contractor agrees that if they are requested or required in a judicial, ndministrative or
governmental proceeding to disclose any Confidential Information and/or documents, it will notify
the Department immediately upon receipt of notice thercof, so that the Department may either seck
an appropriate protective order or waive the provisions of this Agreement. This provision shall
survive the termination of this Agreement.

This Non-Disclosure and Confidentiality Agreement shall terminate two (2) years from the date of
the Contractor’s last receipt of Confidential Information pursuant to the Agreement; provided,
however, Contractor’s obligations to maintain the confidentiality of the Confidential Information
and/or documents encompassed hereby shall survive the termination of this Agreement.

The Contractor and its officers, directors, agents, employees, consultants, independent contractors
and representative agree to indemnify, defend and hold harmless the State of Connecticut, as well as
all Depattments, officers, agents and employees of the State from and against any and all claims,
losses or suits directly or indirectly resulting from the Contractor’s failure to comply with the terms
of this Non-Disclosure and Confidentiality Agreement,
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16.

17.

The Department reserves the right to review the costs incurred by the Department by providing
EMS access to the Contractor and may, with advance notice to the Contractor, tequite
reimbursement of future costs for the continued provision of EMS access. The Department shall
not require reimbursement of prior costs.
Amendments to this Agreement must be in writing signed by the Department and the Contractor.
IN WITNESS WHEREOF, the parties hereto have set their hands as of the dates set forth below.
COMMUNITY ACTION AGENCY OF NEW STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
By: By:
Name: Amos Lee Smith Name: Roderick L. Bremiby
Title: President & CEO Title: Commissioner

Date: \‘D\{\:‘a %‘5 Date: // /// Y7284
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