What are the SNAP
rules and penalties?

You may only use SNAP benefits to buy
eligible items

You may not sell or trade your SNAP
benefits

You may not make false or misleading
statements, conceal or withhold facts.

If you break the rules you may not receive
SNAP for a set period of time; 12 months
for the first violation, 24 months for the
second violation, and permanently for the
third violation

There are additional penalties if you have
used or received SNAP benefits to
purchase or sell illegal drugs or firearms

What are my rights?

You are entitled to a hearing if you disagree
with an action taken on your case. You may
request the hearing in writing or by phone

Information provided to DSS is confidential
except as permitted or required by court
order, state or federal law. DSS will give
your address and social security number to
a law enforcement official, upon written
request, to locate you if you are fleeing to
avoid prosecution or custody for a felony,
or for violating a condition of parole for
certain crimes

How is my information
verified?

We verify the identity and eligibility of all
people in your SNAP household who are
applying for SNAP by using their Social
Security numbers. If someone lives with you
but is not applying for SNAP, you do not
have to give us their Social Security number.
We will do a computer match of the Social
Security numbers against federal, state and
local government computer files

We are able to verify information about child
support payments that are paid to the state on
behalf of your child with the Bureau of Child
Support Enforcement

We will request any information available
about you and your household from the
Income Eligibility Verification System. We
will use the information we receive to process
your application. We will get this information
from the U.S. Department of Labor, the Social
Security Administration and the Internal
Revenue Service and other agencies when
allowed by law. We may also contact other
sources such as banks and employers. The
results may affect your household’s eligibility
for SNAP and the amount of benefits your
household gets
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You have the right to make a
discrimination complaint

The U.S Department of Agriculture prohibits
discrimination against its customers, employees,
and applicants for employment on the bases of race,
color, national origin, age, disability, sex, gender
identity, religion, reprisal, and where applicable,
political beliefs, marital status, familial or parental
status, sexual orientation, or all or part of an
individual’s income is derived from any public
assistance program, or protected genetic information
in employment or in any program or activity
conducted or funded by the Department.

An individual with a disability may request and
receive a reasonable accommodation or special
help from the department to allow the individual to
have anequal and meaningful opportunity to
participate in the programs administered by the
department. If you asked for an accommodation or
special help and we refused to provide the special
help, you may make a complaint by calling or
writing any of the agencies below:

Commissioner of the Department of Social Services
Attention: Affirmative Action Division
Director/ADA Coordinator,

55 Farmington Avenue, Hartford, CT 06105

Telephone: 1-860-424-5040 (TDD: 1-800-842-4524)

Connecticut Commission on Human Rights
and Opportunities

21 Grand Street, Hartford, CT 06106

Telephone: 1-860-541-3400 (TDD: 1-860-541-3459)

US Department of Health and Human Services
Office of Civil Rights, Region 1

JFK Federal Building, Room 1875, Boston, MA 02203
Telephone: 1-617-565-1340 (TDD: 1-617-565-1343)

US Department of Agriculture -

Office of Civil Rights

Director, Office of Adjudication

1400 Independence Avenue SW, Washington, DC 20250
Telephone 1-866-632-9992

Federal Relay service 1-800-877-8339
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What is SNAP?

The Supplemental Nutrition Assistance Program
helps low-income individuals and families
purchase food at participating supermarkets,
groceries and farmers’ markets. The federal
government created the program to help people
with low incomes eat well and stay healthy.
Benefits are provided through a plastic Electronic
Benefit Transfer (EBT) card. SNAP is
administered in Connecticut by the Department
of Social Services.

Are you eligible?

Your eligibility for SNAP and the amount of your

SNAP benefit depends on:

e How many people you live with, which we call
your household

e How much income your household has each
month (current limit is 185% of the Federal
Poverty Level, unless you are 60 or older or
have a disability)

e How much your household has to pay each
month for things like rent or mortgage, utilities,
child care, and child support

e Your assets if your household’s gross income is
over 185% of Federal Poverty Level. If gross
income is less than 185% of Federal Poverty
Level, we do not count any of your assets

We also consider medical expenses if anyone in
your household is at least 60 years old or disabled.

You may be able to get SNAP benefits

within seven days if:

¢ Your household’s income is less than $150 per
month and your household’s liquid assets are less
than $100

e Your rent and utilities are more than your monthly
income before deductions, or

e You are a migrant seasonal farm worker and your
household’s cash and money in the bank is less
than $100

If these situations dont apply, you may receive

benefits within 30 days of the date we receive your

application.

How do | get help from SNAP?

1. Get an application.

You can get an application at any local DSS
office, on the internet at www.ct.gov/dss/apply,
or apply online at www.connect.ct.gov

2. Fill out the application.

The more information you give us now, the faster we
can find out if you are eligible and how much
SNAP benefits you should get. You can:

e Fill it out yourself
e Have someone help you
e Have a DSS worker help you

3. Submit your application to DSS.
Apply online at www.connect.ct.gov
Send to:

DSS ConneCT Scanning Center
P.O. Box 1320
Manchester, CT 06045-1320

Drop it off in person

Call 2-1-1 Infoline or visit www.ct.gov/dss to find
the address of the DSS field office nearest you.

4, Have an interview.

You may be interviewed in person. You can also do
the interview by phone. Make sure you give DSS
a phone number where you may be reached.

You can also authorize someone you trust to do
the interview for you.

What does the application
ask for?

The application asks questions about:

¢  You and the people that live with you (your
household)

e Your income

¢  Your household’s expenses for rent/mortgage,
utilities, child support, child care, and medical
expenses

e  Your household’s assets, such as savings and
checking accounts, stocks, bonds, etc.

You may be asked to provide
the following:
e  Proof of identity (driver’s license, etc.)

e Social Security numbers for everyone in your
household

e  Proofofearnings for anyone in your household
who works (pay stubs for last 4 weeks)

e Income tax return if you are self-employed

e  Proofofall other income (such as child support
paid directly to you)

e  Proof of shelter costs (rent receipt, mortgage
coupon, utility bill, lease, etc.)

e  Current bank statements for checking and savings
accounts, credit union accounts, certificates of
deposit, retirement accounts, stocks, bonds,
dividends, etc.

e  Proofofdependent care costs (cancelled checks,
statement from provider, receipts, etc.)

e If anyone is 60 or older or disabled, proof of
medical expenses you pay out of your own pocket

e  Proof of child support payments and obligation

e  Proofof your immigration status if you are not a
U.S. citizen

What are my responsibilities?

You must follow all SNAP rules to keep getting
benefits.

You must tell the truth about your identity and

where you live. If you are not truthful, you will
may not be able to get SNAP benefits for up to
10 years.

SNAP households are required to report when:

e The households total gross monthly income
exceeds 130% of the Federal Poverty Level.
Approved SNAP households will receive a
letter with the reporting amount for the
household size.

e A SNAP recipient who is subject to the work
requirements reduces his or her hours of work to
less than the required 80 hours per month, or
participates fewer than 80 hours in an approved
employment and training program.

Changes must be reported by the 10th day of the
month following the month the change occurred.

You must cooperate with state and Federal workers in a
Quality Control review, if your case is chosen for review.
We do Quality Control reviews to make sure we
processed your application correctly.

You can see if you might be eligible for SNAP
by completing the eligibility pre-screener

“Am I Eligible,” at www.connect.ct.gov





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


