
CBYD 
Most Common 

Questions 



Question: 

I’m excavating on 

PRIVATE PROPERTY, 

do I need to call CBYD? 



Answer:  YES! 
You must call CBYD prior 

to excavating ANYWHERE 

in the State of 

Connecticut, even on 

private property. 



FACT or FICTION: 

Underground utilities 

are ALWAYS at least 

two feet deep. 



FICTION! 
Underground utilities 

could be at ANY DEPTH, 

so Exercise Caution! 



Question:  

Do all underground 

facilities have warning 

tape above them? 



Answer:  NO! 

Older facilities, and 

newer facilities installed 

by trenchless 

excavation, may not 

have warning tape. 



Question:  

Do I need to call CBYD 

if I am only GRADING? 



Answer:  YES! 

Grading is considered 

excavation, and you 

MUST CALL CBYD 

before grading!  



Question:  

Do I need to call CBYD 

if I am hand digging? 



Answer:   
While calling CBYD for 

hand digging is not 

required, it is a     

GOOD IDEA!!! 



Question:  

When does a CBYD 

ticket expire? 



Answer:   
Thirty (30) days from the 

date the call is made 

to CBYD  

(NOT 30 days from the 

start date!) 



Question:  

My GC called in a 

ticket for the job, am I 

covered under that 

ticket? 



Answer:   
CT Regulations require 

that the person or 

company directly 

performing the 

excavation must call. 



Question:  

I’m digging over a gas 

line, can I dig the first 

foot with the machine 

before hand digging? 



Answer:   
NO!!! 

You MUST hand dig to 

locate the gas line!  Using 

mechanical equipment 

over the gas line is a 

VIOLATION OF 

CONNECTICUT LAW! 


